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Despite airspace disruptions, air cargo emerged as the most important 
sector, especially as most of the passenger aircraft utilised the 
maximum belly capacity to ensure the smooth movement of cargo. 
Passenger aircraft bellies were filled with essential items to be brought 
between destinations.

BELLY-HOLD
BIG BUSINESS
critical for
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Dr Shehara Rizly Fernando

Uncertainty played a significant role 
in shaping international air cargo. 
The Gulf region recorded contrac-

tion globally, with cargo tonne kilometres 
(CTKs) falling by 54.3 per cent year-on-year 
(YoY) as the crisis disrupted key hub con-
nectivity, altered traffic patterns, and re-
duced aircraft utilisation. Rising fuel costs 
and geopolitical instability intensified the 
pressure on regional operations.

Despite these setbacks, industry lead-
ers are optimistic about the long-term out-
look for the passenger aircraft’s belly cargo 
utilisation. The recovery of passenger op-
erations, coupled with investments in fleet 

modernisation and route diversification, 
is likely to strengthen air cargo resilience 
across the region. 

Africa emerged as the top-performing 
market with 7 per cent growth, while Asia-
Pacific (APAC) and Europe continued to 
contribute positively to international cargo 
volumes. As the trade corridors evolve, Mid-
dle Eastern carriers are leveraging belly car-
go capacity to maintain flexibility, improve 
network efficiency, and support time-sensi-
tive shipments. 

Industry experts believe the sector’s abil-
ity to adapt during the crisis will position the 
Middle East as a stronger and agile air cargo 

hub in the years to come.
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E-commerce is key 
for demand, push-
ing Amazon and 
JD.com to secure 
dedicated cargo 
capacity. While 
Boeing forecasts 
reliance on this 
growth, carriers 
such as UPS and 
FedEx are reduc-
ing exposure due 
to low margins. 
It is difficult to achieve the ideal mixture of 
weight and volume within an aircraft con-
tours of inbound and outbound passenger 
flights. Cargo handling, safety, and regula-
tory needs limit cargo loads, while fixed 
schedules and excess cargo capacity reduce  
overall utilisation.

 It is difficult to achieve 
the ideal mix of weight 
and volume within aircraft 
contours of inbound and 
outbound flights.”

Excess capacity limits 
utilisation of aircraft 

Liana Coyne
Director 
Coyne Airways

Etihad Cargo has 
witnessed a growth 
of e-commerce 
from China, which 
is the driving force 
behind cargo de-
mand. There is 
nothing prevent-
ing utilisation of 
freighter capac-
ity, and Etihad 
Cargo maximises 
its freighter op-
erations, weighted to-
wards Asia. Time and resource constraints 
can represent bottlenecks, while optimising 
belly capacity in transit. One of the reasons, 
Etihad Cargo has invested in CargoStack so-
lution for palletisation assistance is to reduce 
stowage loss.

 Etihad Cargo has 
invested in solutions, 
such as CargoStack for 
palletisation assistance to 
reduce stowage loss.”

Growth of e-commerce 
driving demand 

Leonard Rodrigues 
Vice President  
Cargo Revenue 
Etihad Cargo

The growth of e-
commerce drives 
demand for cargo 
aircraft as passen-
ger belly capac-
ity cannot support 
growth and flex-
ibility. This has 
pushed airlines to 
expand freighter 
capacity, invest in 
fleet conversions, 
and strengthen 
cargo networks to support faster fulfilment. 
Freighter utilisation is compelled by factors 
and maintenance needs, network imbalanc-
es, airport, airspace limitations, regulatory 
curbs, and demand volatility. Cargo carriers 
maintain buffers to protect schedule reliabil-
ity, service quality, and operational resilience. 

 Cargo carriers maintain 
buffers in order to protect 
schedule reliability,  
service quality, and 
operational resilience.”

More cargo capacity  
for faster fulfilment

Tayssir Awada 
Chief Services Officer 
SolitAir Holding

Internet shop-
ping or online re-
tail, which needs 
time-definite lo-
gistics, is pushing 
airlines to expand 
fleets. Freighters 
offer flexibility, 
capacity, and in-
ternational reach, 
making them es-
sential to sustaining  

e-commerce supply chains. Freighter capac-
ity cannot be utilised due to constraints, such 
as imbalanced trade flows, airport slot curbs, 
crew duty limits, maintenance, and regula-
tory compliance. Seasonal demand fluctua-
tions, handling bottlenecks, and cargo type 
restrictions further reduce efficiency.

 Seasonal demand 
fluctuations, handling 
bottlenecks, and cargo  
type restrictions  
reduce efficiency.”

Online retail pushes 
airlines to expand fleets

Fitsum Abadi 
Managing Director, Cargo
Kenya Airways



COVERSTORY

June 2026  CARGOtalk  7www.cargotalkgcc.com

The growth of  
e-commerce con-
tinues to support 
freighter demand 
across the Middle 
East region, espe-
cially through hubs 
such as Dubai, 
Muscat, Doha con-
necting Asia, Eu-
rope, and Africa. 
Increasing cross-
border internet 
shopping, express cargo needs, and shorter 
delivery expectations are pushing forward-
ers to rely more on freighters for capacity. 
Full freighter utilisation is challenging due to 
operational and commercial limitations such 
as payload curbs, airspace rerouting, airport 
congestion, and weight and balance needs.

 Full freighter utilisation 
remains challenging due to 
limitations, such as payload 
curbs, airspace rerouting, 
and airport congestion.”

Forwarders keen on 
more freighter space

Abdul Shukoor 
Air Freight Manager 
BGL Cargo

The growth of e-
commerce has in-
creased demand 
for cargo aircraft, 
driven by the need 
for faster delivery 
times, higher ship-
ment frequencies, 
and reliable global 
linkage. Online 
retailers require 
flexible and time-

sensitive logistics, promoting airlines to opti-
mise cargo networks to meet rising consumer 
needs. Freighters rarely achieve 100% capacity 
utilisation following constraints like permits, 
fuel needs, and payload curbs. Weight-volume 
imbalance and DG curbs limit utilisation, 
making capacity difficult to achieve. 

 Freighters rarely achieve 
100% capacity utilisation 
due to constraints like 
permits, fuel needs, and 
payload curbs.”

Permits, payload curbs 
limit full capacity

Zameer Marikkar
CCO 
Fits Cargo
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Airport handling is undergoing a transformation to an 
automated, digitised, and sustainable ecosystem driven by 
the e-commerce boom and global trade demand. The sector 
has shifted focus towards speed, accuracy, and efficiency to 
handle volumes, altering warehouses into smart logistics 
hubs. To meet net zero in 2050, this year is a turning point 
where general tools are replaced by electric alternatives.

Sonia Sali

Ground handling is shaped by 
efficiency, compliance, and 
the use of advanced technol-

ogy across airport operations. With 
digital tracking systems and auto-
mated sorting tools, cargo flow be-
comes more accurate and delays are 
reduced. Temperature-controlled fa-
cilities ensure sensitive goods, such as 
pharmaceuticals and fresh produce are  

handled safely and securely. Many 
airports are redesigning cargo areas 
to support faster processing of high- 
volume e-commerce shipments.

Regulatory adherence remains im-
portant to operations. Workforce is 
trained regularly and standard proce-
dures guide every stage of handling to 
ensure safety and consistency. Along-
side training, real-time monitoring 
systems and automated reporting tools 
allow quicker decisions and better co-
ordination between teams. 

Freight operations involve complex 
responsibilities than before, along with 
physical handling, teams managing 
routing, documentation, and customs 
requirements. Digital solutions, such 
as electronic Air Waybills simplify 
data sharing across nations and reduce 
manual paperwork. This helps reduce 
errors and speed up cargo movement 
through various checkpoints.

Better coordination between in-
dustry stakeholders helps maintain 
smooth operations during disruptions. 
Together, these changes are making 
cargo handling more precise, connect-
ed, and reliable in supporting interna-
tional air cargo networks.

Airports pivot 
towards smarter 
cargo handling

Data-driven in-
sights enhance 
decision-making, 
real-time visibility, 
and automation, 
and improve accu-
racy and coordina-
tion. This approach 
supports scalability 
and consistency, 
and allows us to 
maintain safety,  

efficiency, and reliable performance. Priority 
is not the introduction of new handling rules, 
but the strengthening of alignment with ex-
isting regulatory frameworks. At Velora, our 
operations are backed by international certi-
fications, including ISAGO for ground op-
erations and CEIV for specialised handling.

 Priority is not the 
introduction of new 
handling rules, but 
strengthening the alignment 
of existing frameworks.”

Data-driven insights 
improve coordination

Naresh Ranganathan 
Senior Vice President 
Velora Cargo & Logistics
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At Ras Al Khaimah 
International Air-
port, compliance 
is ensured through 
SOPs, training, and 
alignment with 
GCAA and global 
standards, while 
efficiency is main-
tained through 
turnaround pro-
cesses. Technology 
eases compliance 
by enabling real-time monitoring, automat-
ed checks, digital load control, integrated 
reporting, improving accuracy, and reducing 
manual intervention.While no new regula-
tions have emerged, RAK International Air-
port has focused on security, resilience, and 
contingency readiness.”

 While no new rules 
have emerged, RAK airport 
has focused on  
security, resilience, and 
contingency readiness.”

SOPs, training for  
staff at RAK airport

Manish Seth 
Chief Executive Officer 
RAK International Airport

As it is a forward-
er’s handler to en-
sure seamless car-
go movement, the 
responsibilities ex-
tend beyond basic 
coordination to in-
clude booking and 
routing decisions, 
documentation, 
regulatory compli-
ance across export, 

import, and transit needs. In the current en-
vironment, compliance, and efficiency are 
linked. Thorough pre-shipment checks and 
documentation enable smooth cargo ac-
ceptance, faster uplift, and service delivery. 
Coordination with agents ensures shipments 
move without friction upon arrival.

 Thorough pre-shipment 
checks and documentation 
enable smooth cargo 
acceptance, faster uplift, 
and service delivery.”

Compliance & efficiency 
go hand in hand

Anas Abdul Razak 
Airfreight Supervisor (UAE 
– Air Exports), Compass 
Logistics International

Handlers are mov-
ing into a new era 
as global trade 
grows and airports 
modernise. Their 
work stretches 
far beyond load-
ing and unloading 
cargo. Dedicated 
teams use digital 
tracking systems, 
automated sorting 

equipment, and other facilities to manage 
perishables to high-value goods. The airports 
have upgraded warehouses with smarter  
layouts and improved security. What was 
once a manual job has now become a sort of  
mixture of logistics expertise, technology,  
and precision.

 What was once a 
manual job has now become 
a sort of mixture of logistics 
expertise, technology,  
and precision.”

Airports have  
upgraded warehouses

Jo Ann Ignacio 
Commercial Manager 
KS Global Logistics

At Fujairah Inter-
national Airport, 
compliance is up-
held through train-
ing and alignment 
with GCAA rules, 
while streamlined 
workflows, en-
hanced integra-
tion, and reduced 
processing times 
deliver seamless, 
compliant han-
dling and smarter 
cargo experience. We have strengthened op-
erational protocols, enhanced safety, compli-
ance measures, and increased coordination 
with industry stakeholders. These updates 
ensure we continue to provide a safe and re-
silient environment. 

 Compliance upheld 
at Fujairah airport for 
streamlined workflows 
reduced processing times 
and smart cargo handling.”

Airport strengthens 
operational protocols

Mark Govender 
Business Development 
Manager  
Fujairah Int’l Airport



Sonia Sali  

W hat are the 
key steps 
followed in 

ferrying pets globally?

Transporting pets glob-
ally involves repetition 
planning. Some important 
steps include securing all 
required export, transit, 
and import approvals from 
authorities and the airline, 
ensuring the pet parent un-
derstands destination rules 
and restrictions. Pets must 
travel in IATA Live Animals 
Regulations (LAR)-compli-
ant kennels that meet with 
the latest welfare stand-
ards. Cargo operations 
cover both pre- and post-
flight handling, including  

tender at origin and smooth 
retrieval across destina-
tion for an efficient and  
secure journey.

How is the temperature 
and cabin hold 
environment 
controlled during  
pet transport?

When pets are being trans-
ported, they are kept in 
pressurised, ventilated, and 
temperature-controlled 
aircraft holds. Flight crews 
receive Notice to Captain 
(NOTOC) instructions 
detailing required tem-
perature settings, which 
are monitored through-
out the journey. While 
outside temperatures can 
reach 51°C, air cargo holds 
are required to maintain  

temperatures between 4°C  
and 30°C. 

Pets are positioned 
near ventilation outlets 
and are loaded last and 
unloaded first to ensure 
their safety and comfort. 
On the ground, they are 

moved in AC airside vehi-
cles, thereby minimising 
exposure to heat, noise, and  
tarmac conditions.

What documentation is 
required before a pet is 
cleared for shipment?

Before the pets are ac-
cepted for transport, they 
must have complete and 

Pets must  
travel in IATA  
LAR-compliant 
kennels that 
meet with the 
latest welfare 
standards

Flying pets safely: A closer  
look at rules & restrictions
Pet cargo is one of the most sensitive segments of air cargo. Unlike other shipments, transporting pets by air 
requires care, attention, and precision at every stage. From documentation to health checks, the process is 
quite detailed, highlights Tom Sohorab, Premium Product Manager, Etihad Cargo.

Tom Sohorab
Premium Product Manager 
Etihad Cargo
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correct documentation. 
These include a pet pass-
port (wherever applica-
ble), an official veterinary 
health certificate confirm-
ing that the animal is fit to 
fly and free from diseases, 
microchip identification 
details, and valid vaccina-
tion records. All documents 
must be duly endorsed  
by the relevant authorities 
and fully aligned with the 
destination country and air-
line needs, prior to travel.

Are there any digital 
tracking or monitoring 
systems used for the 
pets in transit?

Etihad Cargo’s SmartTrack 
solution provides advanced, 
real-time monitoring for 
pet cargo with visibility of 
temperature, humidity, lo-
cation, tilt, light exposure, 
and more. Powered by cel-
lular and wireless technol-
ogy with AI-enabled deci-
sion-making, the system 
alerts the teams if condi-
tions fall outside acceptable 
limits. This allows immedi-
ate intervention if any risk 
is identified, offering pet 
parents added reassurance, 
and an additional layer of 
protection for their pets 
throughout the journey.

What vaccinations, 
health certificates,  
and regulations  
are mandatory?

Requirements depend on 
the export and import 
countries. Some countries 
enforce biosecurity rules 
or mandatory quarantine, 
such as Australia. Others 

apply embargoes on pets 
from high-risk rabies coun-
tries or impose breed or 
seasonal temperature curbs. 

Pet parents are advised 
to research government and 
airline needs early and plan 
travel carefully, especially 
when crossing hemispheres 
or travelling during extreme 
weather conditions. 

STRICT 
REGULATIONS
 �Countries such as 

Australia and New 
Zealand require 
pets to undergo 
around 10 days 
of quarantine 
due to strict bio-
environmental laws

 �Rabies antibody 
titer test is required 
after vaccination; 
results take around 
three weeks (also 
applicable for  
Oman and KSA) 

 �For EU imports, an 
EU Health Certificate 
is needed. It 
is processed 
through Ministry 
of Climate Change 
and Environment-
registered pet 
relocation agents

 �Export permits for 
any country must 
be issued after 
veterinary exam by 
a MOCCAE-approved 
veterinarian

 �Microchip must be 
implanted before 
rabies vaccination 
and recorded in the 
pet passport

 �IATA-approved 
carrier is mandatory; 
pets must be able 
to stand on all fours 
and move 360° 
inside the carrier

Some nations enforce 
biosecurity rules or 
mandatory quarantine, 
such as Australia. Others 
apply embargoes on pets 
from high-risk countries  
or impose other curbs 

June 2026  CARGOtalk  11www.cargotalkgcc.com
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CT Bureau  

Air cargo flow be-
tween Europe and 
UAE will now be-

come smoother and faster, 
with SolitAir Holding re-
ceiving regulatory approval 
to operate into the Europe-
an Union under strict secu-
rity standards. The freighter 
has now secured ACC3 
certification from the Bel-
gian Civil Aviation Author-
ity, which allows it to carry 
secure cargo and mail into  
EU destinations.

Hamdi Osman, Founder 
and CEO, SolitAir Holding, 
highlighting the benefits 
of this accreditation, said, 
“Receiving ACC3 is a strong 
vote of confidence from one 
of the world’s most highly 
regulated aviation markets. 
It validates the strength of 
our operational and secu-
rity standards, while open-
ing a clear pathway for our 

next phase of international 
expansion beyond the 
Global South, where we al-
ready serve 51 destinations 
across the GCC, Africa, 
the Indian Subcontinent,  
and China.” 

ACC3 is mandatory for 
airlines flying into the EU 
from outside the region.  
It is part of a security 
framework that checks how  
cargo is screened, handled, 

and tracked before it enters 
European airspace. Without 
it, airlines cannot operate 
direct cargo services into 
the EU markets.

Earlier this year, the 
freighter has already  
received another key clear-
ance under the EU’s Third 
Country Operator approval 
system. Together, these cer-
tifications allow it to begin 
building a more direct and 
profound presence in Euro-
pean cargo routes.

MARKET 
EXPANSION
The impact of the ap-
proval is operational. It 
enables the airline to oper-
ate flights between Dubai 
World Central and selected  

European destinations us-
ing its Boeing 737-800 
freighters. These aircraft are 
typically used on short- to 
medium-haul routes, con-
necting major trade hubs 
within a couple of hours of  
flying time.

For the wider logistics 
sector, this opens additional 
routing options between 
Europe and fast-growing 
markets in Africa, the Mid-
dle East, and Asia. 

Companies moving 
goods between these re-
gions often rely on multiple 
transit points. More direct 
connections can reduce 
handling steps and improve 
predictability in delivery 
times. Air cargo demand 
has been increasing on 
routes connecting manu-
facturing centres in the 
Global South with markets 
in Europe. 

SolitAir Holding is now stepping up its growth as it enters European routes. It validates the strength of 
operational and security standards while opening a pathway for the freighters’ next phase of global expansion. 
The ACC3 certification allows the firm to carry secure cargo and mail into the European Union.

SolitAir opens new  
European Union corridor

The freighters are 
used on short- to 
medium-haul 
routes, linking 
trade hubs within 
a couple of hours 
of flying time

ACC3 
HIGHLIGHTS
 �Enables SolitAir–EU 

cargo operations

 �Confirms EU aviation 
security compliance

 �Unlocks UAE–Europe 
freighter routes

 �Strengthens Global 
South–Europe 
connectivity

 �Reduces transit 
points and delays

 ��Highlights access  
as key market driver

Hamdi Osman
Founder and CEO 
SolitAir Holding

NEW ROUTE LAUNCHED 
SolitAir has expanded its network into the Caucasus 
with its first flight to Yerevan, Armenia. The move is  
vital because Armenia is a landlocked country and does 
not have access to seaports.
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CT Bureau  

H ow does road 
network link 
ports, airports, 

and business hubs?

Road and multimodal so-
lutions have become cen-
tral to regional logistics 
operations. We have put 
a dedicated team in place 
to develop road network 
solutions connecting ma-
jor logistics hubs across 
the GCC nations, includ-
ing ports, airports, free 
zones and industrial areas. 
Alongside our own fleet,  
we have secured dedicated 
trucking capacity, which al-
lowed our teams to adjust 
capacity as needed and as 
conditions evolved.

The combination of air 
and road transport is now 
important. A good exam-
ple for this is our newly 
introduced dedicated char-
ter solution for high-value 
healthcare and pharma-
ceutical shipments con-
necting Liège in Belgium 
with the GCC. There are 

three-weekly chartered 
flights, offering two tem-
perature-controlled zones 
from 2–8°C and from 15–
25°C, with onward deliv-
ery within the GCC region 

backed through dedicated  
road links.

Which GCC corridors 
handle the highest 
cargo volume today? 

During the past weeks, 
road corridors connecting 
the Kingdom of Saudi Ara-
bia and Oman to the wider 
GCC have become impor-
tant. As maritime traffic 
through the Strait of Hor-
muz has been suspended, 
cargo is discharged at al-
ternative ports in Oman, at  
Fujairah and Khor Fakkan, 
and at the Red Sea ports in 
KSA, with onward trucking.

How do fuel prices and 
sustainability rules 
affect road cargo?

Increases in fuel prices and 
carrier-imposed surcharges 
have an impact and on rout-
ing decisions. Our role here 
is to help customers find 
solutions that best fit their 
needs, balancing transit 
time, cost and reliability, 
particularly when condi-
tions turn volatile.

Are new regulations 
and insurance rules 
changing road  
cargo operations  
in the region? 

It is early to say which ad-
justments, such as simpli-
fied regulations, will remain 
in place for a long time. 
What is clear, however, is 
that the past weeks have 
demonstrated an abil-
ity to adapt across the re-
gion as temporary meas-
ures that support trade 
flows throughout the GCC  
have enabled cargo to  
keep moving. 

Amid shifting trends in the Gulf, road freight has emerged as a key choice for efficient delivery. DHL Global 
Forwarding is strengthening its focus on road transport to ensure faster cargo movement across the region, 
says Tobias Maier, CEO, DHL Global Forwarding Middle East and Africa.

DHL doubles down  
on GCC road freight

Increases in 
fuel prices and 
carrier-imposed 
surcharges have 
impacted costs 
and routing 
decisions

Tobias Maier
CEO, DHL Global Forwarding 
Middle East and Africa

What does the 
expansion of road 
freight mean for 

GCC growth?

ROADCARGO
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Saudia Cargo is positioning itself as a reliable partner for global pharmaceutical supply chains linking Europe, 
Asia, and the Middle East. Robertino Veltman, Executive Director, Western Hemisphere, Sales, Saudia 
Cargo, says the IATA CEIV Pharma certification validates the company’s industry-leading approach. 

Saudia Cargo strengthens 
pharmaceutical logistics

Dr Shehara Rizly Fernando  

H ow is Saudia 
Cargo 
positioning 
itself as a 

reliable partner for 
global pharma supply 
chains?

Pharma logistics demands 
precision and reliability. 
Saudia Cargo does not just 
participate; we define op-
erational excellence, par-
ticularly across the Europe, 
Asia, and Middle East 
corridor. Our specialised 
pharmaceutical service is a 
regulation-aligned, temper-
ature-controlled solution 
engineered for pharmaceu-
tical shipments. 

Saudia Cargo’s IATA 
CEIV Pharma certification 
sets the global benchmark, 
confirming full alignment 
across infrastructure, pro-
cesses, and quality manage-
ment, ensuring integrity 
from origin to destination. 
Our expansive network 
and pioneering spirit es-
tablish us as the unequivo-
cal choice, a vital lifeline 
in global health initiatives, 
even amidst the most chal-
lenging conditions.

What is the specialised 
infrastructure you have 
in place for ensuring 
product integrity 
throughout the journey?

Ensuring product integ-
rity is paramount. Our ad-
vanced specialised pharma 
handling facility in Riyadh 
is a GDP-certified hub,  

offering precise racked stor-
age across multiple tem-
perature ranges, including 
15°C to 25°C, 02°C to 08°C, 
and -02°C to -08°C. Beyond 
static hubs, our dynamic  
solutions differentiate Sau-
dia Cargo. 

Our specialised phar-
maceutical container of-
fering provides integrated 
access to eight distinct, 
industry-leading active and 
passive cooling solutions. 
Our portfolio includes nine 
contracted firms and over 
40 units, giving our cus-
tomers access to a variety 
of service solutions, which 
safeguard temperature sta-
bility from aircraft arrival 
to onward clearance across 
our entire network.

With demand rising for 
biologics and vaccines, 
how is Saudia Cargo 
enhancing its cold 
chain capabilities? 

Our specialised offering 
leverages the latest active 
solution technology. Saudia 
Cargo’s Advanced Track-
ing & Data systems provide 

granular, real-time moni-
toring of location, tempera-
ture, and door openings, 
ensuring chain-of-custody 
integrity critical for high-
value biopharmaceuticals. 
An expanded Contain-
ers Designed to Preserve 
portfolio ensures optimal  

packaging. Our dedicated 
climate control organisation 
and team, operating 24x7, 
comprises GDP-trained 
specialists overseeing every 
shipment. Human expertise, 
coupled with cutting-edge 
technology, forms the back-
bone of our comprehensive  
contingency planning.

What investments 
or partnerships has 
Saudia Cargo made 
to fortify its pharma 
logistics ecosystem in 
Saudi Arabia and in 
line with Vision 2030? 

Saudia Cargo is an archi-
tect in transforming the  
Kingdom into a pivotal 

Our portfolio 
includes nine 
contracted firms 
and 40 units 
giving customers 
access to varied 
service solutions

Robertino Veltman
Executive Director, Western 
Hemisphere, Sales, Saudia Cargo
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global logistics hub. Our 
investment fortifies the 
essential pharmaceutical 
supply chain through Sau-
dia Cargo’s pivotal alliance 
with the Saudi Food and 
Drug Authority (SFDA). 
This new partnership facili-
tates expedited clearance 
through KSA Customs and 
the SFDA, now prioritised  
and streamlined. 

Crucially, it offers un-
precedented freight rate 
facilities, including up to a 
50 per cent reduction for 
SFDA-registered produc-
ers, and stable pricing. This 
ensures medicine avail-
ability, cementing our role 
as a critical node, keep-
ing global life moving for  
‘Life Uninterrupted’.

How do you train staff 
and implement quality 
assurance protocols to 
meet global standards, 
such as IATA CEIV 
Pharma certification? 

Operational preparedness 
in pharma logistics is about 
setting standards. Our 
IATA CEIV Pharmaceutical 
certification validates our 
industry-leading approach. 

Our training regimen cul-
tivates a Dedicated Climate 
Control organisation and 

a team of extensively certi-
fied, GDP-trained person-
nel operating 24x7. This 
training covers documenta-
tion, temperature monitor-
ing, expert ULD handling, 
and dry ice replenishment. 
Our quality protocols are 
equally robust. We employ 
sophisticated real-time 
monitoring and operate un-
der GDP-compliant SOPs. 
This proactive approach 
ensures that Saudia Cargo 
operates at the forefront of 
pharma logistics. 

Will Saudi Arabia 
be another  

pharma hub in  
the Gulf region?

We employ 
sophisticated 
real-time 
monitoring  
and operate 
under GDP-
compliant SOPs
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The addition of a 
dedicated freighter 
service between 

UAE–Canada not only 
strengthens the link but 
also brings more business 
to the Middle East region. 
And with global trade shift-
ing, such direct links are be-
coming important to keep 
air cargo moving efficiently 
between key markets.

“Exports from Canada 
to the UAE have been grow-
ing steadily in recent years, 
increasing 24 per cent YoY 
between 2023 and 2024 fa-
cilitated by direct air con-
nectivity and strong bilat-
eral trade relations,” said 
Badr Abbas, Divisional Sen-
ior Vice President, Emirates 
SkyCargo. 

The new service oper-
ates from Dubai World 
Central (DWC) to Toronto 
with a stopover in Amster-
dam. The freighter will add 
around 100 tonnes of extra 
capacity. This is on top of 

Emirates SkyCargo has started a weekly freighter to Toronto Pearson Airport. This additional frequency 
assists in planning cargo shipments, especially for products that have a fixed schedule. The freighter will add 
around 100 tonnes of cargo capacity and operate from Dubai World Central to Toronto.

Weekly freighter opens  
on UAE–Canada route

With global trade shifting, such direct 
links are becoming increasingly 
important to keep air cargo moving
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what is already transported 
in the belly-holds of passen-
ger flights.

For firms managing 
shipments, this means more 
predictable space and fewer 
delays, especially during 
busy periods when capac-
ity is tight. This additional 
frequency also assists in 
planning shipments better, 
particularly for goods that 
move on fixed schedules.

RISING EXPORTS
The new route is likely to 
support the movement of 
pharmaceuticals, fresh pro-
duce, electronics, and other 
high-value goods from 
Canada. These are sec-
tors that depend on speed 

and careful handling, and 
added capacity reduces the 
risk of shipment backlogs. 
On the return leg, the stop-
page in Amsterdam allows 
cargo from Europe to move 
more easily into Canada,  

improving connectivity 
across various regions.

Canada’s exports to the 
UAE have been rising, with 
strong growth witnessed 
in recent years. Direct and 
regular air services are play-
ing a key role in supporting 
this trend. More capacity 

in this corridor means that 
businesses have flexibility in 
choosing when and how to 
move goods. 

For logistics players han-
dling time-sensitive prod-
ucts, consistency is more 
important than just capacity. 
The weekly freighter service 
helps create a reliable flow 
of cargo, making it easier to 
manage supply chains and 
meet demands. 

QUICK  
FACTS
 �Freighter adds 

100 tonnes weekly 
capacity 

 �This frequency 
assists in planning 
shipments better

 �Supports pharma, 
perishables, and 
electronics 

 �Improves space 
availability and 
scheduling 

 �Backed by 24% rise 
in Canada–UAE 
exports (2023–24) 

 �Fortifies trade flow 
and reliability

On the return 
leg, the stop in  
Amsterdam 
allows cargo 
from Europe to 
move more easily 
into Canada

Badr Abbas
Divisional Senior Vice President 
Emirates SkyCargo
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Sonia Sali  

Diversification has picked 
up pace in the Gulf region, 
as changing trade dynam-

ics, infrastructure developments, 
and energy transitions reshape the 
logistics landscape.

Shifts in supply chain trends 
are urging businesses to look for 
more flexible and reliable solu-
tions. With large shipments finding 
it hard to move through traditional 
maritime routes, the shift towards 
multimodal options such as land 
and air transport is becoming 
popular in the region. “While these  
alternatives are more expensive, 
they help maintain the flow of 
trade and encourage a more adapt-
able approach,” said Bremen.

These challenges are driving 
towards a broader shift of diversi-
fication of trade routes and infra-
structure. The UAE, for example, is 
focusing more on its eastern coast-
line, with Fujairah emerging as 
an alternative gateway in order to  
reduce reliance on traditional mar-

itime routes. 

Investments in connectiv-
ity are increasing across the  

region. A proposed rail 
corridor linking the Gulf to 

Europe through Jordan, Syria, and 
Türkiye is one such development. 
“This could support overland trade 
by offering faster and more varied 
routes between Asia, the Middle 
East, and Europe,” he added.

He said developments like  
expanding rail networks and pipe-
line infrastructure are expected to 
improve regional resilience. At the 
same time, better customs process-
es — particularly in Oman — are 
helping make cross-border trade 
smoother and more efficient.

Oil and gas continue to play an 
important role, but there is grow-
ing focus on renewable energy and 
alternatives such as hydrogen and 
SAF. Although these solutions are 
still developing, they show a clear 
move towards long-term sustain-
ability, he added. 

Over the past few months, the Gulf has seen a shift in logistics trends. While this has changed the usual way 
of moving cargo across borders, businesses and forwarders are looking at alternatives to keep trade moving. 
Martin Bremen, MD, Dimos FZCO, highlighted the region is exploring new routes and sustainable options.

The Middle East region 
diversifies trade routes

Better customs 
processes, especially 
in Oman, are helping 
make cross-border 
trade smoother and 
more efficient

Martin Bremen
Managing Director 
Dimos FZCO

Will new trade 
routes change 

how the  
Gulf connects to 

global trade? 
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RSA Global has 
launched a 10,000 
sqm logistics hub at 

EZDubai, as part of Dubai 
South’s e-commerce and 
logistics zone. The new lo-
gistics facility aims at mak-
ing the movement of goods 
through the region’s supply 
chains easier and faster. 

The site is located close 
to Al Maktoum Interna-
tional Airport and Jebel 
Ali Port, two key transport 
gateways in Dubai. This  
location allows cargo to 
move more efficiently  
between air, sea, and road 
modes, supporting regional 
distribution and interna-
tional trade routes. “This 
hub adds meaningful capac-
ity, capability, and connec-
tivity to our network,” said 
Abhishek Shah, Co-founder 
& Group CEO, RSA Global. 

The hub is designed 
to handle fast-moving, 
high-volume operations. 
One of its key features is 
that it combines bonded 
and non-bonded storage 
within the same facility. It 
also includes on-site vir-
tual customs processing. 
This setup means goods 
can be stored, processed, 
and cleared at one place, 
instead of being moved be-
tween different sites. The 
aim is to reduce delays, 
handling steps, and overall  
logistics costs. 

The facility is flexible in 
how it can be used. It can 
support e-commerce ful-
filment, bulk storage, and 

transit cargo depending on 
the customers’ needs. This 
allows the firms to manage 
domestic deliveries, inter-
national shipments, and re-
gional transit flows through 
a single hub rather than 

splitting operations across 
multiple locations.

“The value here is the 
flexibility and accessibil-
ity. It brings everything 
together in one place, al-
lowing us to serve the do-
mestic market, link with 
international flows, and act 
as a transit point for vol-
umes moving through the 
region. It is not built around 
a single use case, and that is 
what gives it real strength,”  
said Simon Farrell, CEO, 
RSA Logistics.

The new hub is meant 
to align with changing sup-
ply chain needs, especially 
as businesses look for faster 
turnaround times and more 
integrated logistics net-
works across the Middle 
East and beyond.

These developments 
reflect a shift in Dubai’s  
logistics sector, where con-
solidation of services and 
proximity to transport  
infrastructure become more 
important. With rising  
demand from e-commerce 
and cross-border trade,  

facilities that reduce pro-
cessing time and simplify 
cargo movement. The 
EZDubai hub adds more 
capacity to the area’s logis-
tics ecosystem and is likely 
to handle a mix of regional 
and global cargo flows 
through a single integrated  
operation model. 

With cargo volumes rising and delivery timelines becoming tighter, logistics companies are looking for 
alternative ways to move goods more efficiently. In Dubai, new logistics facilities are focusing on reducing 
delays, cutting handling steps, and linking cargo more smoothly across trade routes.

RSA Global widens  
footprint in Dubai South

New hub is 
meant to align 
with changing 
supply chain 
requirements as 
biz need faster 
turnaround times

IN  
BRIEF
 �Supports air, sea, 

and road cargo 
movement 

 �Bonded and non-
bonded operations 
under one roof 

 �Includes virtual 
customs processing 

 �Built for e-commerce 
and transit cargo 

 �Focus on faster 
movement and  
lower delays 

 �Supports regional 
and global trade

Abhishek Shah
Co-founder & Group CEO  
RSA Global

(Left to right) Andy Hague, Operations Director, RSA Logistics; Abhishek Shah, Co-founder and Group CEO, RSA Global;  
Simon Farrell, CEO, RSA Logistics; Denis Konoplav, CEO, RSA XB; Neha Ashok Parmar, Head, People Operations, RSA Global
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H ow is CargoAi 
making air 
freight booking 

easier and reducing 
manual work?

At CargoAi, we are creating 
a unified digital layer for air 
cargo operations. Through 
our CargoMART platform 
and CargoCONNECT 
APIs, users can search, 
compare, quote, book, pay, 
and track shipments — all 
this on a single workflow. 
This includes instant e-
Booking across 105 airlines, 
real-time Subcontinent, 
CO₂ tracking, and integrat-
ed payment capabilities via 
CargoWALLET. 

By consolidating these 
functions into one envi-
ronment and connecting 
directly to TMS systems, 
we eliminate manual tasks, 
such as emails, spread-
sheets, and double entry. 
This reduces operational 

workload, while improving 
speed, accuracy, and end-
to-end visibility.

How does CargoAi 
make air cargo  
pricing accurate and 
more transparent?

CargoAi brings structure 
and transparency to air 
cargo pricing by aggregat-
ing real-time airline data 
into a single platform. Users 
access live rates, schedules, 

and availability across a 
global network, enabling in-
stant comparison. Our Rate 

Management System and 
Strategic Hub allow teams 
to manage contract rates, 
apply internal pricing, and 
benchmark performance. 
With tools, such as AVG 
Live Rate and AI-powered 
market insights, every 
quotation is aligned with 
real airline-filed data. This 
ensures accurate pricing, 
helping forwarders reduce 
discrepancies, improve re-
sponsiveness, and remain 
competitive in dynamic 
market conditions.

What AI-based tools 
are you currently 
utilising? 

Our CargoCoPilot AI  
Agent, available in Car-
goMART and via API inte-
grations, acts as a conver-
sational assistant to search 
rates, generate quotes, 
create bookings, and track 
shipments in real-time. In 
parallel, the CargoCoPilot 
API extracts shipment data 
from emails and docu-
ments, converting unstruc-
tured inputs into ready-to-
book shipments. Our Email 
Plugin enables one-click 
booking directly from in-
boxes. We also provide pre-
dictive tracking and alerts 
across 240+ airlines to an-
ticipate disruptions. 

What new features are 
underway at CargoAi?

MCP will link CargoAi 
to ChatGPT, Claude, and 
Microsoft Copilot, ena-
bling users to access their 
account, receive recom-
mendations, and execute 
operations directly from  
these environments. 

In an interview, Matthieu Petot, Founder and CEO, CargoAi, said they are working to make cargo simpler 
and linked through one digital system. Plans are afoot to link CargoAi to ChatGPT and Microsoft Copilot to 
enable users to access their account, receive recommendations, and directly execute operations.

Integrated AI operations,  
the future of cargo 

Will digital 
platforms replace 

traditional booking 
methods?

Matthieu Petot
Founder and CEO 
CargoAi

CargoCoPilot 
API extracts 
shipment data 
and converts 
them into 
ready-to-book 
shipments

INDUSTRYTALK
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Dr Shehara Rizly Fernando  

One of the key ini-
tiatives deployed 
by Dubai Cus-

toms is the introduction of 
cross-border e-commerce 
initiative, which waives off 
service charges for ship-
ments valued up to AED 
30,000, as part of its push to 
strengthen Dubai’s position 
as an international hub for  
digital trade. 

The move is linked to 
the Dubai Customs cross-
border e-commerce plat-
form, a blockchain-based 
system designed to simplify 
online trade, reduce manual 
intervention, and speed up 
clearance processes for e-
commerce shipments enter-
ing and leaving the emirate.

Under the initiative, 
partners registered on the 
platform benefit from ex-
emptions on customs ser-
vice charges, declaration, 
amendment, cancellation, 
and inspection fees for e-
commerce. The goal is to 
support the fast-growing 
online retail sector, while 

improving transparency 
and ensuring smoother 
goods movement. Almuhei-
ri said the system allows 
the customs journey, from 
purchase to clearance to be 
automated, with minimal 
human intervention.

GREEN 
CORRIDORS
Dubai Customs introduced 
Green Corridors between 
the UAE and the Sultanate 
of Oman to maintain the 
movement of essentials. 
Almuheiri said, “It is our 
responsibility to support 
the community and ensure 

essentials arrive at the right 
time and place to avoid  
any shortages.” 

Dubai Customs coor-
dinated with the Directo-
rate General of Customs 
in Oman, leading to the 
launch of the first Green 
Corridor arrangement. The 
initial phase focused on  
facilitating imports into the 
UAE through Oman ports, 
with shipments moving via 
agreed transit routes.

During this period, 
some shipments were re-
routed through alterna-
tive hubs. He explained 
cargo was ferried by road to  

airports in Oman, from 
where it continued its jour-
ney by air. This airport-to-
airport movement helped 
maintain the flow when air 
operations were affected.

APPROVAL 
PROCESS
Almuheiri confirmed the 
system is highly automated 
and designed for speed 
and efficiency. Dubai Cus-
toms services are available 
online through its website 
and smart applications,  
allowing traders to submit 
declarations digitally at any 
time. He added 99 per cent 
of customs declarations 
are auto approved within  
a few seconds.

Dubai Customs con-
ducted various meetings to 
understand the problems 
of different sectors. Among 
those who took part in the 
discussions included rep-
resentatives from impor-
tant trading groups. These 
engagements gathered 
feedback on the challenges 
faced across the supply 
chains, trade operations, 
and explore solutions. 

Amid evolving trade dynamics, Dubai Customs has been engaging with trade partners with a series of 
facilitation measures to support businesses. Rashid Almuheiri, Senior Consultant, Customer Service 
Development, highlighted the department’s role in strengthening trade flows and supporting stakeholders. 

Dubai Customs powers  
trade with digital push

Dubai Customs 
launched Green 
Corridors 
between the 
UAE and Oman 
to maintain the 
movement of 
essentials

Rashid Almuheiri
Senior Consultant, Customer 
Service Development  
Dubai Customs
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UK-based Ligentia 
Group focuses on 
managing complex 

global supply chains using 
technology. Its platform, 
Ligentix, provides real-time 
shipment tracking, data vis-
ibility, and planning tools 
that help companies moni-
tor cargo movement across 
different markets. With the 
acquisition, this system will 
be linked with Asyad’s lo-
gistics network, which in-
cludes ports, shipping, and 
inland transport services.

GLOBAL MARKET 
ACCESS
“The deal will change how 
Oman connects to global 
trade routes. The move sup-
ports Oman Vision 2040, 
which aims to fortify its 
position as a logistics hub,” 
said Scott Smiley, Chief 
Executive Officer, Asyad 
Logistics. “Combining 
Asyad’s infrastructure with 
Ligentia’s global offices and 
customer base would cre-
ate a more connected sup-
ply chain system. Ligentia 
operates across 70 locations 
and works with 6,000 cli-
ents worldwide.” 

He opines that this gives 
Asyad access to existing 
global trade flows and could 
increase cargo volumes 
moving through Oman-
linked routes. The integra-
tion is likely to improve 

coordination between ship-
ping, port operations, and 
inland logistics, making it 
easier to move goods across 
different regions through a 
single network.

SMART 
OPERATIONS
A key focus is linking Li-
gentia’s digital systems with 
Asyad’s existing platforms. 
Ligentix will work like a 
control tower, bringing 
together data from ship-
ments, partners, and ware-
houses into one place. The 
approach will be to con-
nect systems rather than 
replacing them. Ligentia’s 
technology already inte-
grates with customer ERP 
systems, and this capability 
will now extend across Asy-
ad’s operations, he added.

This will allow shipment 
data to flow continuously 
across systems, improving 
visibility and decision-mak-
ing in real time. It will also 
reduce manual processes in 
tracking, documentation, 

planning, and reporting. 
Smiley said that this shift 
is likely to improve speed 
and reduce operational  
errors, while making  
supply chain manage-
ment (SCM) more efficient  
and responsive.   

Muscat-based Asyad Group has acquired Ligentia Group of the UK in a deal that expands its global logistics 
reach and adds new digital supply chain capabilities. The combined network will span 70 locations across 24 
countries across sectors, including retail, manufacturing, healthcare, automotive, and e-commerce.

Ligentia acquisition opens 70 
markets, 24 nations for Asyad

Asyad will be 
linked with 
repetition 
logistics network, 
including ports, 
shipping, and 
transport services

FAST  
FACTS
 �Integration of 

Ligentix into  
Asyad systems 

 �Improved visibility 
across shipping, 
ports, and inland 
logistics 

 �Reduced manual 
work in tracking  
and reporting 

 �Supports Oman 
Vision 2040  
logistics goals

Scott Smiley
CEO 
Asyad Logistics
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As the air cargo indus-
try is dealing with 
rising e-commerce 

volumes, supply chain dis-
ruptions, geopolitical un-
certainty, and increasing 
pressure to improve sustain-
ability, industry leaders at the 
summit will look at how digi-
tal equipment, automation, 
and AI can help accelerate 
air cargo movement and im-
prove decision-making.

The theme, ‘The Future 
Won’t Wait – Act Faster. 
Move Smarter. Lead Loud-
er’, shows the growing pres-
sure on the firms to respond 
quickly to market changes. 

Discussions during the 
three-day summit will ex-
plore how businesses can 
build resilient operations, 
while keeping up with  
customer expectations for 
faster and more reliable air 
cargo movement.

TIACA’s Executive Summit, which is underway in Warsaw, has brought together airline executives, cargo 
operators, logistics firms, policymakers, and technology providers. At a time when the industry is facing 
rapid change, the focus will be on how the sector is adapting to new market pressures and changing trade.

TIACA summit to mull  
trade shifts, disruption

Experts at the 
summit will look 
at how digital 
tools and AI  
can help 
accelerate air 
cargo movement 

Glyn Hughes
Director-General 
TIACA
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INDUSTRY FOCUS
The programme includes 
keynote sessions, round-
table discussions, talks on 
technology, data use, auto-
mation, sustainability, and 
financial flows in logistics. 
Executives and policymak-
ers are likely to discuss is-
sues affecting the sector, 
including changing trade 
corridors and the need  
for coordination across the 
supply chains.

With airlines and lo-
gistics companies facing 
stricter environmental tar-
gets, sustainability is likely 
to receive attention. The 
role of Warsaw as a grow-
ing logistics and trade gate-
way in Central Europe adds 
to the event’s relevance. 
As global air cargo routes 
continue to shift, the re-
gion is gaining importance 
for the firms looking to 
strengthen connections 
between Europe and other  
international markets.

For the cargo industry, 
the summit offers more than 
networking. It provides a 
space for them to discuss 
how air cargo operations 
can become faster, more ef-
ficient, and more adaptable 
in a changing global market.

KEYNOTE SERIES
The summit will introduce 
a new keynote speaker 
series designed to bring 
external leadership and 
business perspectives into 
the air cargo industry. The 
opening session will be led 
by Olivia Kinghorst, for-
mer Senior Editor, Swit-
zerland, Forbes, who will 
address themes such as 
leadership, innovation, and 
navigating disruption in  
a fast-changing internation-
al environment.

“The industry is navigat-
ing unprecedented changes 
and leadership that have 
never been more critical. 
By launching this speaker 
series, we aim to inspire  
our community with 
perspectives that go be-
yond our sector. King-
horst’s session will pro-
vide valuable insights 
that leaders can immedi-
ately apply in their organi-
sations,” said Glyn Hughes,  
Director-General, TIACA.

Kinghorst, former CNN 
Money TV anchor, has mod-
erated global fora, includ-
ing the World Economic  

Forum and Web Summit. 
At this event, she will pre-
sent a session, drawing 
on conversations with the 
senior executives and in-
ternational business leaders  
across sectors. 

Warsaw’s role 
as a growing 
logistics and 
trade gateway in 
Central Europe 
adds to the 
event’s relevance

Olivia Kinghorst
Keynote speaker 
TIACA Executive Summit

Overview

  E-commerce growth  
is driving higher  
cargo demand

  Supply chains remain 
under pressure  
from disruption  
and geopolitics

  Digital tools and AI are 
reshaping operations

  Sustainability targets 
are becoming stricter

  Focus shifting to faster, 
more resilient networks

Focus

  Leadership, innovation, 
and disruption in 
keynote address

  Data, automation, and 
digital transformation 
in logistics

  Trade corridors 
and financial flow 
discussions

  Sustainability and 
TIACA Awards spotlight

  Warsaw positioned as a 
key logistics gateway
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The incentives intro-
duced by Dubai Cus-
toms are focused on 

reducing daily administra-
tive pressure for firms based 
in Dubai South and making 
it easier for new firms to set 
up. They include support for 
company formation, simpler 
license renewal processes, 
and exemption from late 
renewal fines. For logistics 
firms, which deal with time-
sensitive operations and 
cross-border flow delays in 
paperwork can affect ship-
ments. Faster renewals and 
fewer penalties are likely to 
reduce these interruptions.

“This latest initiative 
builds on our ongoing ef-
forts to provide support 
across our ecosystem, in-
cluding the recently an-
nounced measures for 
SMEs at the Business Park,” 
said Nabil Al Kindi, Group 
CEO, Dubai South. 

Dubai South is built 
around aviation and logis-
tics, with many companies 
in freight forwarding, ware-
housing, cargo handling, 
and supply chain services. 
Timing is critical in such 

operations. The smallest ad-
ministrative delay can slow 
down cargo movement, af-
fect delivery schedules, or 
create bottlenecks in plan-
ning. The new measures 
will reduce those friction 
points so companies can 
focus more on movement of 
goods rather than compli-
ance processes.

Dubai South has also 
signed a pact a pact with 
Emirates NBD to make 
banking services easier 
for businesses in the zone. 
“Emirates NBD is commit-
ted to delivering a seam-
less end-to-end banking  

experience that comple-
ments SMEs and other 
businesses operating out of 
Dubai South, and cater to 
their evolving needs,” said 
Hamad Mohamed Zayed, 
Group Head, Business 
Banking, Emirates NBD. 

One of the key changes 
is more streamlined opening 
of corporate bank accounts. 
This is important for logis-
tics companies, especially 
smaller operators, because 
banking delays frequently 
slow down payments to 
suppliers, customs-related 
transactions, and contracts 
with overseas partners.

Banking services are 
closely linked to how 
quickly logistics firms can 
operate. Many companies 
rely on fast financial clear-
ance to book shipments, 
pay service providers, and 
manage fuel, transport, and 
storage costs. By reduc-
ing the time needed to set 
up banking services, the 
agreement is likely to sup-
port quicker operational 
readiness for the new and  
expanding companies.

The incentives as well 
as banking support address 
two challenges for logistics 
businesses in free zones — 
administrative delays and 
financial access. While they 
do not change the physical 
infrastructure, they aim to 
make day-to-day operations 
less complicated. 

To improve how logistics and trade-related businesses operate, Dubai South has introduced several incentives 
for firms in its free zone and signed a pact with Emirates NBD. The move is likely to reduce delays in air 
cargo flow and streamline daily operations for firms handling freight, storage, and supply chain services.

Dubai South works to  
ease logistics bottlenecks

The incentives 
and banking 
support address 
two challenges 
— administrative 
delays and 
financial access 

Saif Al-Ali, Director, Licensing and Free Zone Management, Dubai Aviation City 
Corporation, and Hamad Mohamed Zayed, Group Head, Business Banking, 
Emirates NBD, at the signing of the agreement
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The facility will be 
located inside the 
airport’s 24-hour 

cargo precinct and will in-
clude a 5,000 sqm ware-
house along with additional 
land for operations. The 
airport will provide the base 
structure, while dnata will 
fully equip the site with air 
cargo handling systems and  
related technology.

“By establishing a 
purpose-built cargo facil-
ity from day one, we are 
strengthening supply chain 
resilience, supporting lo-
cal industry and creating 
skilled employment op-
portunities in one of the 
country’s fastest-growing 
economic corridors,” said 
Burt Sigsworth, Managing 
Director, dnata Airport Op-
erations, Australia. 

Around A$ 6 million of 
the investment will go into 
specialised equipment to 
handle time-sensitive goods 
such as pharmaceuticals 
and temperature-controlled 
shipments. This reflects 
a growing need for faster 
processing of air freight 
and more precise handling, 
rather than just volume.

The terminal is expect-
ed to handle up to 60,000 
tonnes of cargo each year, 

once fully ramped up. It 
will add capacity at a time 
when demand is rising from 
e-commerce, healthcare lo-
gistics, and high-value man-
ufacturing exports.

The project is also ex-
pected to create 50 direct 
jobs in its early phase, with 
wider benefits for the lo-
gistics sector in Western 
Sydney. Besides, the facility 
will also benefit forwarders, 
transport operators, and 
warehouse businesses. 

Western Sydney air-
port’s cargo area is being 
developed as a long-term 
freight hub with capac-
ity to scale beyond 220,000 
tonnes annually. Its location 
near major road networks 
and logistics zones is de-
signed to accelerate move-
ment of goods across New 
South Wales.

The investment fits into 
dnata’s wider global net-
work, which links Australia 
with major aviation hubs in 
the Middle East, especially 
the city of Dubai. 

Global trade in Australia is set to boom, with dnata investing A$ 32 million to build a dedicated cargo terminal 
at Western Sydney International Airport. With dnata handling large cargo volumes across Australia, this 
new terminal will further fortify its role in linking local freight operations across global trade routes.

dnata builds facility at 
Western Syndey airport

Western 
Sydney airport’s 
precinct is being 
developed as a 
long-term freight 
hub with 220,000 
tonnes capacity 

IN  
BRIEF
 �Boosts air cargo 

links between 
Australia and the 
Middle East 

 �Capacity up to 
60,000 tonnes 
annually 

 �Located in 24-hour 
cargo precinct  
at WSI 

 �Built for pharma 
and temperature-
sensitive cargo 

(From left) Keith Filander, Director, Cargo, dnata Airport Operations, Australia, and Steven Woodlands, General Manager, Western Sydney International Airport
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Al Masaood Auto-
mobiles and Etihad 
Rail Freight have 

carried out the first rail 
movement of finished pas-
senger vehicles for an au-
tomotive dealership in the 
UAE, marking a new step in 
how cars are moved across 
supply chain.

“The UAE’s national 
rail network was built to 
strengthen the resilience 
and efficiency of the coun-
try’s logistics sector. We 
look forward to building 
on this partnership and 
enabling more businesses 
across the UAE to benefit 
from rail,” said Omar Alse-
beyi, Chief Executive Of-
ficer, Etihad Rail Freight. 

The shipment involved 
Nissan vehicles transported 
from ports on the eastern 
coast to the dry port at In-

dustrial City of Abu Dhabi 
(ICAD). Until now, finished 
vehicles in the UAE auto-
motive sector have mainly 
been transported by road, 
using car carriers between 
ports, storage yards, and 
showrooms. This trial intro-
duces rail as a direct link in 
that chain.

In automotive logis-
tics, timing and condi-
tion of delivery are critical.  

Vehicles often pass through 
multiple handling points 
before reaching dealer-
ships. In this case, the rail 
flow reduced the need for 
repeated loading and un-
loading, as cars were moved 
in a single file from port to 
inland hub, lowering risk  
of damage. 

Al Masaood Auto-
mobiles, the authorised 
distributor of Nissan, IN-
FINITI, and Renault in Abu 
Dhabi and nearby regions, 
worked with Etihad Rail 

Freight on the said opera-
tion. Focus was on integrat-
ing rail into the existing 
‘port-to-showroom’ chain 
rather than sending by  
road transport.   

Rail freight is gradually becoming more common in the UAE for moving bulk goods, offering a more efficient 
alternative to road transport. Rail freight is now starting to play a bigger role in how different types of cargo 
moves across the country.

Etihad Rail moves first  
car shipment in the UAE

The vehicles were 
transported from 
the ports on the 
eastern coast to 
the dry port  
at Industrial City 
of Abu Dhabi 

Omar Alsebeyi
CEO 
Etihad Rail Freight

AUTOMOTIVE 
SHIFT

 �Vehicles moved  
from eastern ports  
to ICAD Abu Dhabi

 �Finished cars move 
beyond road-only 
transport

 �Rail becomes part 
of the port-to-
showroom chain

 �Fewer handling 
points between port 
and destination

 �Supports multimodal 
logistics in the UAE
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The deal brings 
163,000 sqm of 
modern warehouse 

space into a larger logistics 
ecosystem within Khalifa 
Economic Zones Abu Dha-
bi (KEZAD), one of Abu 
Dhabi’s industrial zones. 
The facilities are almost oc-
cupied, with about 97 per 
cent is utilised and host 80 
tenants. These include lo-
gistics providers, retailers, 
food and beverage firms, 
and manufacturers. 

“We are building an in-
dustrial and logistics plat-
form with real scale, institu-
tional rigour, and flexibility 
to serve a wide spectrum 
of occupiers,” Jassem Saleh 
Busaibe, CEO, Aldar Invest-
ment, said. 

For cargo and logistics 
agents, the importance of 
this development is less 

about ownership, but more 
about the availability and 
stability of high-quality 
warehouse infrastructure. 
With strong occupancy lev-
els, the site reflects demand 
for storage and distribution 
space, which is critical in a 
market where supply chain 
efficiency depends on access 
to reliable warehousing.

IDEAL LOCATION
The warehouses are lo-
cated within KEZAD’s Al 
Ma’mourah cluster, close to 
Khalifa Port. The proximity 

allows faster movement of 
cargo between sea freight 
and storage facilities, reduc-
ing handling time. The site 
is linked to major highways 
such as E11 and E311, link-
ing Abu Dhabi with Dubai 
and the larger UAE. Ac-
cess to Etihad Rail freight 
services adds an alternative 
mode of transport, which is 
important for long-distance 
and bulk cargo movement.

Cargo can be shifted 
between sea, road, and rail 
depending on cost, speed, 
and destination require-
ments. This helps in man-
aging time-sensitive ship-
ments and reduces pressure 
on road networks, while 
giving those coordinat-
ing movement flexibility in 
planning routes and deliv-
eries. Besides, the presence 
of multiple tenants in one 
integrated logistics zone 
supports consolidation 
and distribution efficiency. 

Forwarders can coordinate 
storage, sorting, and last-
mile distribution within a 
single ecosystem instead 
of moving cargo between  
scattered facilities. 

Aldar has acquired an industrial and logistics portfolio in KEZAD from AD Ports Group for 650 million 
in a deal that adds more warehouse capacity to one of the UAE’s key industrial zones. The acquisition 
highlights a development that impacts cargo flow and logistics operations in Abu Dhabi.

Aldar buys 650 million 
KEZAD warehouse

The warehouses 
are located 
within the 
KEZAD’s Al 
Ma’mourah 
cluster, close to 
Khalifa Port

AT A  
GLANCE
 �163,000 sqm 

warehouse space, 
97% occupied

 �80 tenants,  
including global 
logistics players

 �Located near 
Khalifa Port in Al 
Ma’mourah cluster

 �Connected via E11, 
E311, and Etihad Rail

 �Enables faster  
sea–road–rail  
cargo movement

(Sitting) Jassem Saleh Busaibe, CEO, Aldar Investment; Abdullah Al Hameli, CEO, Economic Cities & Free Zones Cluster, AD Ports Group, and (standing) Captain 
Mohamed Juma Al Shamisi, Managing Director and Group CEO, AD Ports Group
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The new corridor 
combines ship-
ping and road 

transport to move cargo 
directly into the Gulf, cut-
ting transit time. “Cargo 
that once took 10 to 12 days 
to reach various destina-
tions now takes hardly in 
four to six days by combin-
ing short-sea routes with 
fast overland transport,” 
said Abdullah Abdulrahim 
Almeer, Assistant Profes-
sor, King Fahd University 
of Petroleum and Miner-
als, and a Member, Saudi  
Economic Association.

A pilot version of this 
route was tested last year. It 
connected Port of Safaga in 
Egypt with northern Saudi 
Arabia through Port of 
NEOM and extended fur-
ther by land into Iraq. The 
trial showed that combin-

ing sea and land transport 
helped reduce transit times 
compared to traditional 
shipping routes.

The route is operated 
with support from Pan Ma-
rine, Det Forenede Damp-
skibs-Selskab (DFDS), a 
Danish global shipping 
and logistics company, and 

other regional logistics 
partners. It links European 
freight networks with the 
Red Sea shipping routes 
through Egypt and then 
continues by road through 
KSA via the Port of NEOM.

In this system, goods 
moved from Europe to 
Egypt by sea, are later 
moved by trucks across the 
region using ferry services 
and various land routes. 
The corridor is being used 
by importers from coun-

tries such as Italy, the UK, 
Germany, and Poland. 
Cargo is moving through 
the route into markets in 
the UAE, Kuwait, Oman, 
and Iraq. This system is de-
veloped to support goods 
that need faster deliver-
ies, including consumer 
goods and time-sensitive 
shipments. Pharma, per-
ishables, electronics, spare 
parts and high-value com-
modities are transported via  
this route.

CONNECTIVITY
The new setup is part of a 
wider effort to improve trade 
linkage between Europe, Af-
rica, and Asia through the 
Red Sea. The port is posi-
tioned on the Red Sea near 
key inland transport routes. 
This location allows cargo 
to move between sea and 
land, supporting trade flows 
across several regions. The 
new corridor is may add 
another route for regional 
trade rather than replace  
existing ones. 

As trade continues to shift, new corridors are emerging, and trade routes that combine land and sea are 
becoming popular. This shift highlights demand for flexible logistics solutions. In response, the Port of 
NEOM has started a new multimodal route that links Europe with Egypt, KSA, and the wider Gulf region.

NEOM corridor cuts  
Europe–Gulf transit time

This system 
intends to back 
goods that need 
faster deliveries 
— time-sensitive 
shipments and 
consumer goods

AT A  
GLANCE
 �Transit time cut 

almost by half

 �Sea–road route 
for faster cargo 
movement 

 �Connects to UAE, 
Kuwait, Oman, Iraq 

 �Supports time-
sensitive goods 

 �Backed by Pan 
Marine and DFDS

Abdullah Abdulrahim Almeer
Assistant Professor, King Fahd 
University of Petroleum and 
Minerals, & Member, Saudi 
Economic Association
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Non-oil exports 
led the increase, 
jumping 63 per 

cent to 175.4 billion. Im-
ports rose 22 per cent to 

170.4 billion, while re-
exports increased 20 per 
cent to 70 billion. This 
steady rise across all the  
categories points to the 
higher cargo movement 
through the emirate’s  
trade gateways.

For air cargo and the 
wider logistics flows, one 
of the key takeaways is how 
evenly trade is distributed 
across transport modes. 
Air freight accounted for 
33.5 per cent of total non-
oil trade, closely aligned 
with land transport at 35 
per cent and sea freight at 
31.5 per cent. This even 
split shows the impor-
tance of a multimodal 
structure, where air cargo 
plays a central role along-
side road and maritime  

channels rather than acting 
as a secondary route.

His Excellency Rashed 
Lahej Al Mansoori, Direc-
tor-General, Abu Dhabi 
Customs, linking the per-
formance to ongoing trade 
diversification, said, the 
changes are helping im-
prove how goods move 
through the system. 
“ T h e s e 
e f f o r t s 
s u p p o r t 

smoother trade flows, faster 
movement of goods across 
ports, and further rein-
force Abu Dhabi’s position 
as a global hub for trade  
and investment.” 

Besides, this balance 
supports the more flexible 
routing of goods. Air cargo 
continues to handle high-
value and time-sensitive 
shipments, while integrat-

ing with land and sea 
networks for onward 
distribution. Com-
bining all modes of 
transport helps reduce 
congestion risk and 

supports faster movement 
of cargo through Abu Dha-
bi’s logistics ecosystem.

The data also points 
to the increasing pressure 
and activity across trans-
port networks as the trade 
volumes surge. For air  
cargo operators, the growth  
signals sustained demand 
not only for international 
uplift but also for regional 
connectivity within the 
wider Middle East region  
and beyond. 

Abu Dhabi’s non-oil foreign trade rose by 36% year-on-year in 2025, as per statistics from Abu Dhabi 
Customs. The total value reached 415.4 billion against 306 billion in 2024. This growth was recorded 
across exports, imports, and re-exports, showing broader trade expansion beyond the oil sector.

Abu Dhabi’s 415 billion  
trade surge lifts demand

His Excellency Rashed Lahej  
Al Mansoori
Director-General 
Abu Dhabi Customs

How can faster 
trade flow make 

Abu Dhabi a global 
hub of trade and 

investment? 

The data points 
to the increasing 
pressure and 
activity across 
transport 
networks as 
volumes surge
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The UAE government’s initiative, Make It In The Emirates, brought together key players across logistics, 
manufacturing, and supply chains. The event, which took place in Abu Dhabi, showcased innovations 
shaping the future of logistics and supply chains, and the wider manufacturing ecosystem.

Make It In The Emirates 2026 
spotlights supply chain shift
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More capacity, storage 
for Hira in RAKEZ
Warehouses are becoming a vital part of how industries are responding to rising 
demand. As production needs grow, firms are taking up more storage space to keep 
supply chains efficient. To this end, Hira Industries has set up a facility in RAKEZ. 

CT Bureau  

Hira Industries has 
expanded its op-
erations in Ras Al 

Khaimah with a new fac-
tory and warehouse in the 
Al Ghail Industrial Zone 
inside Ras Al Khaimah Eco-
nomic Zone (RAKEZ), add-
ing more production space 
at a time when demand for 
construction materials con-
tinues to grow in the region. 

The new facility spans 
7,450 sqm and will be 
used to produce thermal 
and acoustic insulation  
materials under the firm’s 
Aerofoam and Aerosound 
divisions. With this expan-
sion, production capacity is 
likely to cross 500,000 sqm  
per month. 

“Our operations in Ras 
Al Khaimah helps us to  
enhance our production  
capabilities and serve sig-
nificant global markets 
with greater agility,” Umesh 
Unni, Operations Director, 
Middle East & Africa, Hira 
Industries said, while com-
menting on the’ expansion 
of the company. 

Hira Industries has been 
operating from RAKEZ 
since 2008 and has stead-
ily added facilities over the 
years. The latest addition 
signals a continued push to 
improve and build manu-
facturing rather than relo-
cate or diversify elsewhere. 

Commenting on the 
same, Ramy Jallad, Group 
CEO, RAKEZ, said, “We 
are seeing businesses take 
on a long-term view, choos-
ing environments that give 
them the clarity and con-
sistency needed to scale 
with confidence.” Insula-
tion materials produced 
by the company are used 

in buildings to reduce heat 
transfer and noise. Demand 
for these products has been 
growing as construction 
projects across the UAE 
focus more on energy effi-
ciency and building perfor-
mance, he added. 

Must 
industrial zones 

be designed around 
logistics and 

warehousing? 

The facility spans 
an area of 7,450 
sqm, enhances 
production  
capabilities  
and serves  
global markets

INDUSTRYTALK

Ramy Jallad
Group CEO 
RAKEZ



June 2026  CARGOtalk  35www.cargotalkgcc.com

DOMESTICNEWS

QR Cargo introduces pharma shipping solution
QR Cargo has launched Pharma Passive FlexTemp to handle temperature 
changes during pharma shipments. The tool is meant for cases where health-
care products start their journey under one temperature condition and later 
need a different one, while still in transit. It is designed to work with existing 
Pharma Passive and Pharma Critical Passive services from QR Cargo. The de-
velopment addresses a gap in the cold chain process, where passive packaging 
often loses effectiveness before delivery is complete. In such situations, main-
taining product stability can become difficult. The new option allows ship-
ments to adjust temperature handling thereby reducing the risk of damage. 

AJEX launches intercity 
cold-chain service
AJEX Logistics Services has launched ‘Life Sciences Express’, 
a new cold chain linehaul network in Saudi Arabia to move 
temperature-sensitive healthcare and medical goods between 
Riyadh, Jeddah and Dammam. The service aims to improve 
the reliability of pharma and life sciences deliveries by offer-
ing scheduled transport and controlled handling conditions 
across major cities. The network focuses on reducing delays 
and maintaining product quality during transport. 

Aramex Jordan joins bank, 
e-commerce firm for SMEs

Aramex Jordan has partnered with Jordan Kuwait Bank and 
Yasir United E-Commerce to launch an integrated model 
combining financing and logistics support for SMEs. The col-
laboration brings together funding, technology, and delivery 
services under one platform to help businesses manage opera-
tions easily. “By linking financing with inventory tracking and 
fulfilment and supply capabilities, we contribute to building 
an ecosystem to enable SMEs to enhance their ability to grow 
with confidence,” said Raed Nours, GM, Aramex Jordan. 

SAL moves into Europe 
with Belgium deal
SAL Logistics Services Company has signed a pact to acquire 
Belgian ground handling company, Aviapartner Liège SA, in 
a deal valued at SAR123 million (US$ 32.8 million). The ac-
quisition gives the SAL a presence at Liège Airport, which is 
one of the Europe’s major air cargo hubs. The move is likely 
to strengthen cargo connection between the Middle East and 
Europe at a time when logistics companies are looking to ex-
pand global handling networks. By operating at the European 
cargo gateway, SAL can grow its access to airline custom-
ers, improve cargo linkage, and widen its offerings beyond 

the Kingdom of 
Saudi Arabia. 
The deal may 
also help the 
company reduce  
dependence on 
the domestic 
market by add-
ing new overseas 
revenue streams.

Emirates SkyCargo adds 
Pelicargo booking link

Emirates SkyCargo has 
linked with Pelicargo 
through an API, allow-
ing forwarders to make 
instant bookings. It is 
the first airline from the 
Middle East to do this on 
the platform. The move 
comes as more custom-
ers, especially from the 

USA, are shifting from manual bookings to digital channels. 
The integration means that forwarders can check schedules, 
see available space, and book shipments at any time, with-
out waiting for manual confirmation. This reduces delays 
and improves planning, particularly for time-sensitive cargo, 
such as medicines and fresh goods. It also gives the airline 
wider access to customers of the the USA. Badr Abbas, Di-
visional Senior Vice President, Emirates SkyCargo said, “The  
solutions that we have deployed internationally have made a  
huge impact on the way we operate.”
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Swisslog deploys AutoStore 
System in Singapore
Swisslog has installed an AutoStore automated warehouse 
system at Satair’s facility in Singapore, improving aerospace 
parts handling in APAC region. The setup is the firm’s third 
global project after earlier installations in Hamburg and 
Dulles. The system uses 23 robots and 60,000 storage bins 
within a 1,000 sqm space. It allows Satair to store and manage 
80 per cent of small and medium aircraft parts and run op-
erations around-the-clock. With more storage, the firm can 
handle higher demand without needing a bigger warehouse.

Norse Atlantic Airways 
renews Jettainer ULD deal

Jettainer has extended its partnership with Norse Atlantic 
Airways ahead of schedule to continue managing its unit 
load device (ULD) operations for long-haul flights. The pact 
covers a ULD fleet and digital tools for tracking and manag-
ing tools across the airline’s network. Jettainer will support 
the carrier with real-time monitoring, forecasting, and data-
based optimisation of ULD movement. The extension means 
Norse will keep using Jettainer’s system to manage seasonal 
demand changes and ensure ULD availability across routes. 

YunExpress to handle cargo 
at East Midlands airport
YunExpress has received approval to begin air cargo han-
dling at its new 7,000 sqm facility at East Midlands Airport, 
making it the first Chinese cargo handling company based at 
the United Kingdom airport and adding new cargo capac-
ity for express air freight linked to e-commerce. It allows 
YunExpress to manage cargo in the United Kingdom, im-
prove speed, and control across its “plane-to-door” logistics 

model. The site will ini-
tially support air cargo 
from Central Airlines’ 
China–United King-
dom freighter services, 
which operates four 
flights a week. The fa-
cility has been cleared 
by Civil Aviation Au-
thority as a Regulated 
Agent and approved as 
an Internal Temporary 
Storage Facility.

Magma Aviation, Air Atlanta 
join hands to cut emissions
Magma Aviation has partnered with Air Atlanta in order to 
improve fuel efficiency and reduce emissions in its air cargo 
operations. The collaboration uses Air Atlanta’s SkyBreathe 
platform to track flight data and identify where fuel can be 
saved. The aim is to make operations more efficient through 
better use of data and to cut environmental impact across 
flights. The system analyses operational performance, in-
cluding fuel burn patterns and flight behaviour. It also high-

lights areas where adjust-
ments can be made, such 
as route planning, aircraft 
handling, and flying tech-
niques. Magma Aviation 
said the approach has 
helped it identify new 
opportunities. In 2025, 
the company has re-
ported an estimated re-
duction of 800,000 kg of  
carbon emissions. 

K2 Airways opens cargo link between Pak, Uzbekistan
The airline has started a freight service that connects Karachi with Uzbekistan, 
aiming to improve how goods move across South and Central Asia. K2 Air-
ways has launched a new route between Karachi and Uzbekistan to improve 
air cargo movement between the two countries. The freight service is likely to 
support exporters by offering a direct connection, which can help reduce de-
lays and improve delivery reliability. This cargo route will benefit sectors, such 
as quick shipping, such as textiles, light manufacturing, time-sensitive cargo, 
among others. The launch adds to growing efforts to build stronger logistics 
corridors between Pakistan and Central Asia.
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SF Group boosts cargo 
network via Singapore
Changi Airport Group and SF Group have signed an agree-
ment to develop Singapore as an air cargo hub, strengthening 
express freight flows across Asia-Pacific. The pact will expand 
cargo linkage through Changi Airport, allowing SF Group to 
route and consolidate shipments for Southeast Asia, South 
Asia, and Oceania from Singapore. This is expected to im-
prove speed and coordination of cross-border air freight, 
especially for time-sensitive and high-value goods. Changi 
Airport hosts express operators such as DHL and FedEx. 

Humanoid robots for Tokyo 
airport ground handling
Japan Airlines 
is starting a 
two-year trial of 
humanoid ro-
bots at Tokyo’s 
Haneda Airport 
to help with 
ground handling 
work, mainly fo-
cusing on load-
ing and unload-
ing containers 
as part of efforts 
to reduce staff pressure. The move comes as Japan’s aviation 
sector faces a labour shortage driven by tourists and a shrink-
ing working-age population. The airline aims to reduce the 
workload on ground staff and improve efficiency in routine 
operations, while keeping safety roles with human workers. 
The robots are being introduced in partnership with GMO 
AI & Robotics and will handle container tasks. 

KN widens air cargo  
capacity at Liège Airport
Kuehne+Nagel (KN) is expanding its cargo operations at 
Liege Airport with support from Atlas Air Worldwide, adding 
Boeing 747-8F capacity to fortify long-haul freight flow from 
Europe. The expansion increases widebody cargo capacity for 
heavy and long-distance shipments, including routes beyond 
8,000 km. This helps improve transport of large volume of 
time-sensitive goods, such as pharmaceuticals, industrial 
products, and aerospace parts. Atlas Air will operate Boeing 
747Fs, including high-capacity aircraft used for freighter ser-
vices. The setup supports the firm’s existing services at Liège, 

which include 
express, charter, 
c o n s o l i d a t i o n , 
and temperature-
controlled logis-
tics. The move 
strengthens Liège 
Airport’s role as a 
major European 
cargo hub. 

ECS Group expands cargo 
links in Europe, Central Asia

ECS Group is expanding its commercial cargo operations 
across Europe through a partnership with My Freighter, help-
ing grow capacity between European cities and Central Asia. 
The rollout is being done through ECS Group’s subsidiaries 
in France, the Netherlands, and Belgium, key cargo gateways 
such as Liège, Maastricht, Basel, Tallinn, and Paris CDG. 
The network links directly to Tashkent, and onward to cit-
ies, such as Almaty, improving cargo access between Europe  
and Central Asia. My Freighter operates Boeing 767Fs. 

GEODIS opens cold chain warehouse in Manchester
GEODIS has launched a temperature-controlled pharma warehouse near 
Manchester Airport to support storage and distribution of healthcare products 
in the UK and Ireland. The facility is designed for medicines and other sensitive 
products that need temperature control. It will offer 2,000 pallet spaces and 
include separate zones for room temperature, chilled storage, and optional fro-
zen capacity. The site will support cross-docking, allowing faster movement of 
goods through the supply chain instead of long-term storage. Its location near 
Manchester and major road links such as the M6 and M62 are likely to improve 
domestic distribution and air freight connectivity. 
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Movements
ARAMEX
Dubai
Amadou Diallo has assumed the 
role as Group CEO at Aramex. 
In his new position, he will drive 
Aramex’s growth, enhance end-
to-end service capabilities, and 
support expansion across global 
trade and e-commerce. He will 
lead the company’s global logis-
tics and transportation business 
and focus on operational excel-
lence and digital transformation. 

Nicolas Sibuet has been  
appointed Chief Financial & 
Corporate Development Of-
ficer at Aramex. Based in Dubai, 
Sibuet will lead the company’s 
enterprise- wide financial and 
corporate development agenda, 
focusing on capital allocation, 
performance management, and 
transformation. Apart from 
this, he will also be responsible 
for enhancing value creation 
across business development of  
the company.

FREIGHT HUB  
SHIPPING
Dubai
Abid Hamza has been appointed 
Director, Global Operations at 
Freight Hub Shipping. In his new 
role, he will oversee the firm’s 
expansion across the GCC na-
tions, Africa, and the Indian sub-
continent. Hamza will focus on 
strengthening the company’s op-
erational reach and supporting  
regional growth. 

DNATA
Dubai
Nabil Sultan will assume the 
role of CEO at dnata, effective 15 
June. He will lead the firm’s global, 
air cargo, and travel operations, 
focusing on excellence across 
its aviation services portfolio.  
Previously, has been Ex-
ecutive VP, Passenger Sales 
and Country Management,  
at Emirates, and Divisional Sen-
ior VP for Emirates SkyCargo.

Prof. Murat Şeker has been 
appointed Chairman, Board of 
Directors and Executive Com-
mittee at Turkish Airlines. In his 
new role, he will focus on guid-
ing the airline’s overall strategy 
and strengthening governance 
and decision-making at the 
board level. He will also support 
financial stability and long-term 
growth across operations. He 
previously served as CFO, where 
he managed finance, treasury, 
procurement, and accounting. 

TURKISH AIRLINES
Türkiye
Ahmet Olmuştur has been ap-
pointed CEO of Turkish Airlines. 
In his new role, he will focus on 
strengthening the airline’s global 
operations. He will also work on 
improving services and support-
ing long-term business goals. He 
joined Turkish Airlines in 2000 
and has held key positions across 
revenue management, pricing, 
and global distribution.

HACTL 
Hong Kong
Frosti Lau Yi-sau will join as 
Chief Executive at Hong Kong 
Air Cargo Terminals Limited 
(Hactl), effective 8 June. He joins 
from Cathay Pacific Airways, 
where he held senior regional 
roles and led cargo service de-
livery. Known for his strength in 
operations and digital transfor-
mation, Yi-sau will focus on for-
tifying Hactl’s market position. 

HELLMANN WORLD-
WIDE LOGISTICS
Egypt
Omar Gharbo has joined as 
Managing Director, Egypt, at 
Hellmann Worldwide Logis-
tics. In his new role, he will lead 
the company’s operations and 
growth strategy in Egypt, focus-
ing on fortifying market posi-
tion and driving agile logistics  
solutions and enhancing cus-
tomer-focused services. 
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