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The region is at the forefront of a major logistics shift. While geopolitical tensions and airspace restrictions 
constrained transit capacities and raised jet fuel prices, they have driven massive infrastructural growth 
and an accelerated push for resilient, multimodal, and digitised air freight networks. Despite regional 
disruptions, cargo demand has returned to year-on-year growth, says Makhdoom Jalali (Fahim), CEO,  
Al Naboodah Travel and Tourism Agencies LLC.

Global Air Cargo
CLEAR FOR TAKE-OFF

COVERSTORY
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W hat are the 
opportunities for  
the cargo industry  

in the Middle East?

While geopolitical developments of-
ten create uncertainty, they have high-
lighted the importance of the region 
as a global logistics bridge linking the 
East with the West. Positioned at the 
crossroads of three continents, it allows 
carriers and logistics providers to adapt 
quickly to changes in global trade flows.

As global supply chains become 
more complex, businesses are look-
ing for alternative routes, faster transit 
times, and reliable logistics partners. 

This presents several opportunities 
for the industry across the GCC. The 
region’s world-class airports, modern 
infrastructure, and strong airline net-
works enable cargo operators to re-
spond to changing market conditions 
at an unprecedented pace.

At Al Naboodah Travel, through 
our cargo partnerships, we have seen 
customers seek agile solutions, par-
ticularly for time-sensitive shipments, 
pharmaceuticals, perishables, and 
high-value goods. In many cases, air 
cargo has become not only a transport 
solution but also a critical business con-
tinuity tool for customers facing supply  
chain disruption.

What are the commodities 
that contribute towards 
strengthening the Middle East’s 
position as a trade hub?

The Middle East has evolved beyond 
being simply a transit point and is now 

 As supply chains 
become more complex, 
businesses look for 
alternative routes, faster 
transit times, and reliable 
logistics partners.”

COVERSTORY

Makhdoom Jalali (Fahim)
CEO, Al Naboodah Travel  
and Tourism Agencies LLC
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a trade and distribution hub. Several 
commodity sectors are driving this 
growth. E-commerce remains one of 
the fastest-growing contributors, with 
increasing demand for rapid delivery 
across regional and global markets. 
Pharmaceuticals and healthcare prod-
ucts continue to grow, driven by the 
need for temperature-controlled logis-
tics and reliable transportation.

The technology sector, including 
semiconductors, telecommunications 
equipment, and consumer electronics, 
represents an important category due 
to the high-value and time-sensitive 
nature of these shipments. Luxury 
goods, fashion products, automotive 
components, and aerospace parts con-
tribute significantly to cargo volumes.

Perishables, such as fresh produce, 
seafood, and flowers, continue to ben-
efit from the region’s connectivity. 
As the GCC economies diversify and 
expand trade relationships globally, 
we expect these sectors to be the key 
drivers of cargo growth for many years  
to come.

Could you share some of  
the key trends in the  
industry today?

Several trends are reshaping the cargo 
industry. Firstly, e-commerce contin-
ues to change demand patterns, creat-
ing a need for faster, more flexible, and 
frequent cargo services. Customers ex-
pect near real-time visibility and short-
er delivery windows. Secondly, supply 
chain resilience has become a priority. 

Businesses are diversifying suppliers, 
distribution centres, and transporta-
tion routes to reduce risk and improve 

reliability. Digitalisation is speeding up 
across the industry, with adoption of 
electronic documentation, cargo track-
ing solutions, and predictive analytics.

Another trend is the growth of 
specialised cargo products, including 
pharmaceuticals, perishables, danger-
ous goods, and high-value shipments. 
These products require specialised 
handling and premium service levels.

Finally, sustainability is becoming 
a strategic priority. Airlines, freight 

 Sustainability is 
becoming a priority. 
Airlines, forwarders, and 
logistics providers are 
investing in fuel-efficient 
ops and SAF initiatives.”

COVERSTORY
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forwarders, and logistics providers are 
investing in fuel-efficient operations, 
SAF initiatives, and carbon reduction 
programmes to meet customer and 
regulatory expectations.

How does digitalisation change 
air cargo, logistics, and the 
supply chain ecosystem?

Digitalisation is transforming how 
the industry operates. Historically, air 
cargo has relied heavily on manual 
processes, paperwork, and fragment-
ed communication between stake-
holders. Today, technology is creat-
ing a more connected, efficient, and  
transparent ecosystem. 

Digital platforms enable customers 
to obtain quotations, make bookings, 
track shipments, and receive updates 
in real-time. Electronic air waybills and 
automated documentation reduce ad-
ministrative workload, while improv-
ing accuracy and compliance. AI and 
data analytics are helping organisations 
forecast demand, optimise routes, and 
improve capacity management. Auto-
mation within warehouses and cargo 
terminals is increasing efficiency and 
reducing processing times.

Digitalisation improves visibility 
across the supply chain. Customers ex-
pect to know exactly where their ship-
ments are at every stage of the journey. 
The ability to provide this transpar-
ency creates confidence, enhances 
customer experience, and supports 
better decision-making across the  
logistics ecosystem.

With concerns of uncertainty 
across the region and  
increasing costs, what are some 
of the strategies that would 
support customers?

In uncertain times, customers value 
reliability, flexibility, and transpar-
ency more than ever. One of the most 
important strategies is maintaining 
open communication and provid-
ing customers with timely updates 
regarding market developments, ca-
pacity changes, and potential disrup-
tions. Diversification of carrier op-
tions and routing solutions is critical. 
Customers benefit from having ac-
cess to multiple alternatives that re-
duce dependence on a single route  
or supplier. 

Technology plays a role by improv-
ing visibility and enabling customers 
to make informed decisions quickly. 
Real-time tracking and proactive ex-
ception management help businesses 
respond effectively when challenges 
arise. Logistics providers must work 
closely with customers to identify the 
most efficient transportation solutions 
without compromising service quality. 

Strong partnerships matter. Customers 
seek logistics providers who under-
stand their business objectives and can 
act as trusted advisors rather than sim-
ply transportation providers.

Where do you see the industry 
in the next five years? 

The outlook for the Gulf cargo sector 
remains positive. The region is likely 
to strengthen its position as one of 
the world’s leading logistics and trade 
hubs, supported by continued invest-
ment in infrastructure, aviation, and 
technology. Over the next five years, 
digitalisation will become the stand-
ard across the industry. Customers 
will expect fully integrated digital ex-
periences, from booking through to 
final delivery. AI and predictive ana-
lytics will play a larger role in capac-
ity planning, demand forecasting, and  
operational efficiency. 

Automation within cargo facilities 
will continue to improve productiv-
ity and service quality. Sustainability 
initiatives will accelerate, with adop-
tion of sustainable alternative fuel, 
carbon reporting, and environmentally  
responsible logistics solutions. 

E-commerce growth will continue 
to drive demand, while pharmaceu-
ticals, healthcare logistics, and high-
tech products are expected to expand 
significantly. The organisations that 
combine technology, customer-cen-
tricity, and operational excellence will 
be best positioned to succeed in this 
next phase of growth. 

 Digital platforms 
enable customers to  
obtain quotations, make 
bookings, track shipments, 
and receive updates  
in real time.”

COVERSTORY
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With online shopping growing, logistics firms 
are looking to delivering goods faster and 
smarter than ever before. As firms rethink their 
supply chains, the last-mile is becoming a vital 
part of the overall logistics ecosystem.

AI, e-commerce  
drive last-mile delivery

INSIDESTORY
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The last-mile space 
is being driven 
by how fast the  
e-commerce sector 
is growing, espe-
cially cross-border 
shipments into the 
Gulf Cooperation 
Council (GCC) 
countries. In the 
UAE and the King-
dom of Saudi Ara-
bia, online retail 
keeps expanding at rates, and that is putting 
pressure on the companies to increase deliv-
ery speed, visibility, and flexibility. Same-day 
and next-day delivery is no longer a premium 
service anymore, it is becoming the standard 
in Middle East cities, such as Dubai, Riyadh, 
and Jeddah. 

 Same-day and  
next-day delivery is not a 
premium service anymore, 
it is becoming standard in 
Dubai, Riyadh, and Jeddah.”

Last-mile being driven 
more by e-commerce

Jo Ann Ignacio
Commercial Manager
KS Global Logistics

Companies are us-
ing AI and route 
optimisation tools 
to improve deliv-
ery efficiency by 
analysing traffic, 
weather, fuel con-
sumption, and de-
livery schedules in 
real-time. These 
technologies help 
reduce transit 
time, lower op-
erational costs, optimise fleet utilisation, and 
improve customer satisfaction through ac-
curate tracking, faster deliveries, and better 
resource planning. Companies are investing 
in cold chain technology, sustainable pack-
aging, and specialised last-mile to maintain 
product quality and delivery speed.

 Firms are investing in 
cold chains, sustainable 
packaging, and last-mile 
solutions to maintain 
quality and delivery speed.”

Improving efficiency by 
AI, route optimisation

Razmal Assen
Executive Director
Scanwell Logistics LLC

Sonia Sali

The massive boom of e-com-
merce in UAE and the King-
dom of Saudi Arabia is increas-

ing pressure on delivery networks. 
Sectors such as healthcare and food 
are adding complexity because they 
need temperature control and care-
ful handling. To meet the needs of the  
industry, logistics companies are in-
vesting in AI, route optimisation sys-
tems, and delivery infrastructure. They 
are building smaller fulfilment centres 
closer to destinations to reduce deliv-
ery times and improve efficiency.

The evolution of last-mile deliv-
ery is being shaped by the need for 
specialised handling across sectors. 

Pharmaceuticals and perishables need 
cold chain management, temperature-
controlled transport, and continuous 
monitoring to maintain product qual-
ity. When it comes to e-commerce, 
flexibility, and convenience are the key 
factors, with demand rising for precise 
delivery windows, easy returns, and 
contactless options. This has led to the 
growth of micro-fulfilment centres and 
decentralised warehousing closer to 
customers, reducing delivery times and 
improving responsiveness.

On the technology front, AI and 
predictive analytics are helping com-
panies to optimise routes, manage fuel 
consumption, and respond to disrup-
tions in real-time. These technologies 
are improving fleet utilisation, while 
reducing inefficiencies. Sustainabil-
ity is becoming the focus, with invest-
ments in greener packaging and more 
efficient delivery models. Overall, last-
mile logistics is shifting toward a more 
data-driven and customer-centric ap-
proach, where reliability, visibility, and 
precision define success.

INSIDESTORY
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AI and route op-
timisation are 
changing last-
mile logistics by 
enabling real-time 
route planning, 
predictive demand 
forecasting, and 
dynamic deliv-
ery scheduling. 
These tools re-
duce transit times, 
fuel consumption, 
and costs, while improving accuracy and 
customer visibility through real-time track-
ing and proactive exception management. 
Last-mile delivery is becoming specialised, 
with adoption of temperature-controlled 
vehicles, Internet of Things monitoring, and  
micro-fulfilment centres.

 Last-mile delivery is 
becoming specialised with 
adoption of temperature-
controlled vehicles and 
micro-fulfilment centres.”

Data-driven routing 
reshapes last-mile logistics

Abdul Shukoor
Air Freight Manager
BGL Cargo

In logistics, AI-
driven solutions 
enable smarter, 
data-driven route 
planning that dy-
namically adapt 
to traffic, weather, 
and demand pat-
terns. This im-
proves delivery 
speed, reduces 
fuel consumption, 
and enhances reli-
ability. Combined with real-time tracking 
and predictive analytics, AI supports more 
efficient, responsive, and customer-centric 
last-mile operations. Rising demand in  
e-commerce and for temperature-sensitive 
goods is driving the need for time-critical 
and visibility-focused last-mile solutions. 

 Combined with real-
time tracking and visibility, 
AI supports more efficient, 
responsive, and customer-
centric last-mile solutions.”

AI supports efficient 
last-mile operations 

Mahmoud Haj Hussain
Managing Director 
DHL Express UAE

Firms are adopting 
AI and route opti-
misation to address 
last-mile challeng-
es, including rising 
costs, delays, ineffi-
cient routes, lack of 
visibility, outdated 
technology, reverse 
logistics, and dis-
ruptions. By lev-
eraging predictive 
analytics, dynamic 
route planning, and  

real-time tracking, AI helps fine-tune fleet uti-
lisation, reduce fuel consumption, and improve 
delivery accuracy. The final delivery is seeing 
adoption of temperature-controlled transpor-
tation, and real-time visibility solutions.”

 By leveraging route 
planning and real-time 
tracking, AI helps optimise 
fleet utilisation and reduce 
fuel consumption.”

Delivery sees adoption 
of visibility solutions

Rithesh R Rao
Division Manager 
Pharmaceutical & 
Healthcare, Compass 
Logistics International

INSIDESTORY
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AI is changing lo-
gistics by enabling 
faster, data-driven 
decision-making. 
Companies are us-
ing AI and route 
optimisation tools 
to anticipate dis-
ruptions, optimise 
capacity, and iden-
tify the most effi-
cient transport op-
tions in real time. 
The result is improved reliability, reduced 
costs, and agility in supply chains. For phar-
maceuticals and perishables, maintaining 
cold chain integrity and real-time monitoring 
is critical. Ultimately, success at the final de-
livery stage depends on combining technol-
ogy, infrastructure, and operational expertise.

 Success at the final 
delivery stage depends on 
combining technology, 
infrastructure, and 
operational expertise.”

Companies using AI to 
anticipate disruptions

Aaron Smith 
Director 
ACI Logistics

Operators use live 
data to reduce 
unnecessary kilo-
metres, cut idle 
time, and improve 
vehicle planning 
throughout the de-
livery journey. The 
real win is not only 
speed, it is con-
sistency. Predict-
able delivery builds 

trust, and that is what shippers and end cus-
tomers expect from their logistics partners. 
Pharma cannot compromise on temperature 
control, handling discipline or traceability. 
Perishable products need quicker hando-
ver because the waiting time directly affects  
their quality. 

 Predictable delivery 
builds trust, and that is 
what shippers and end 
customers expect from 
logistics partners.”

Operators use data  
to reduce idle time

Rohit Thakwani 
CEO 
Airglow Aviation

INSIDESTORY
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CT Bureau  

H as market 
volatility 
increased air 

freight demand? 

Yes. Disruptions across 
maritime routes, includ-
ing the Strait of Hormuz, 
the Red Sea, and the Suez 
Canal, have created struc-
tural shifts in air transport. 
In parallel, constraints in 
the trucking capacity on 
certain routes have further  
supported the air cargo de-
mand. However, this has 
been offset by fuel price 
volatility, which continues 
to pressure the industry. 
Despite that, the sector has 
demonstrated strong coor-
dination and adaptability. 

For SolitAir, operat-
ing a niche narrow-body 
freighter fleet based on the 
Boeing 737-800 platform 
with a 22-tonne capacity 
has allowed us to respond  
effectively. Our turnaround  
performance and opera-
tional execution across 
missions have been consist-
ently strong.

What are SolitAir’s 
primary markets and 
expansion priorities?

Our focus remains firmly 
on Africa, the Middle East, 
the Indian subcontinent, 
and select markets within 
the Global South, extend-
ing from Latin America to 
China. With our ACC3 cer-
tification, we are now posi-
tioned to operate into Eu-
rope and the broader Global 
North. Our capability to 
carry all classes of DGs, 

from Class I to Class IX, has 
expanded our operational 
scope and improved our 
service offering to custom-
ers. Africa remains central 
to our strategy. The market 
is fragmented, but the op-
portunities are vital. We see 
strong long-term potential 
in building structured link-
age between Africa and the 
Middle East, particularly 
through Abu Dhabi. 

Today, five of the top 
seven fastest-growing econ-
omies in the region are in 
Africa. This reinforces the 
direction of prioritising Af-
rica, followed by the Middle 
East and the Indian subcon-
tinent, with increasing con-
nectivity toward China.

Which cargo segments 
are currently driving 
demand?

E-commerce remains the 
leading driver, followed by 

Hamdi Osman, Founder and CEO, SolitAir, outlines shifting air cargo market dynamics, rising demand 
driven by e-commerce, and the role of Africa, the Middle East, and Asia in global logistics. He talks about how 
technology is shaping the future of aviation, with the industry increasingly adopting sustainable solutions.

Africa and the Middle East  
on SolitAir’s radar

Hamdi Osman
Founder and CEO 
SolitAir

SolitAir’s focus 
remains on 
Africa, the 
ME, the Indian 
subcontinent, and 
other markets in 
the Global South

INDUSTRYTALK
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pharmaceuticals and regu-
lated DGs. It is important 
to recognise that DGs span 
a wide range of categories, 
from perfumes and flam-
mable liquids to industrial 
components and controlled 
materials. These are essen-
tial to global supply chains 
and industrial activity.

How will the 
e-commerce sector 
evolve in the next  
five years?

E-commerce growth is be-
coming diversified. While 
China remains a major 
origin market, new mo-
mentum is emerging from 
India and Türkiye — which 
has become a key sourc-
ing market for regional  
e-commerce flows into KSA. 
India’s domestic platforms 
are expanding aggressively 
across the Middle East and 
Africa. Europe strength-
ens outbound e-commerce 
flows into the region. Over 
the next two to five years,  
e-commerce will remain 
one of the most resilient 
and structurally growing 
segments in air cargo.

What is UAE’s role in 
global cargo flows?

The UAE plays a central role 
in international logistics, 
functioning as a strategic 

hub connecting Africa, the 
Indian subcontinent, and 
China. It serves as a criti-
cal consolidation and re-
distribution point for cargo  
moving across the Global 
South. The Kingdom of 
Saudi Arabia is emerging as 
an important logistics hub, 
driven by rapid infrastruc-
ture and economic develop-
ment in Riyadh. We expect 
it to reshape regional trade 
flows in the near term. 

SolitAir is pursuing an 
Air Operator Certificate 
(AOC) in the Kingdom 

of Saudi Arabia in order 
to strengthen its regional  
footprint. Within this eco-
system, large wide-body 
operators, such as Emirates 
SkyCargo, Turkish Cargo, 
Qatar Airways Cargo, and 
Etihad Cargo dominate 
long-haul capacity. 

SolitAir complements 
these networks by provid-
ing flexible narrow-body 
capacity on 22-tonne air-
craft, addressing niche and 
underserved segments.

How is the aviation 
industry responding  
to rising fuel costs?

Fuel costs continue to  
remain one of the sig-
nificant pressures and are  
expected to remain el-
evated due to geopolitical 
disruptions. The air cargo 
sector has been evaluat-
ing alternative solutions 
and improvements to  
mitigate this challenge. 
The air cargo industry is 
beginning to see structural  
adjustments driven 
by advanced technol-
ogy and operational in-
novation rather than 
short-term fixes. 

How is sustainability 
taking over aviation 
technologies?

The transition is underway 
across the transport and avi-
ation sectors. Autonomous 
mobility is visible in ground 
transport, and aviation is 
undergoing a parallel trans-
formation. Unmanned aer-
ial systems are being devel-
oped with greater payload 
capacities, while electric 
aircraft are entering limited 
commercial use in select 
markets in Asia. SolitAir 
has signed pacts with three 
operators, including one in 
the drone segment with ex-
pected operations by 2027, 
and another focused on 
electric aircraft deployment 
targeted for 2028. Sustain-
ability is an active transi-
tion shaping industry strat-
egy today. Firms that do not 
adapt to this shift risk losing 
relevance in a technology-
driven environment. 

Türkiye has 
become a key 
sourcing market 
for regional 
e-commerce 
flows, including 
into KSA

KEY 
TAKEAWAYS
 �Boeing 737-800 

narrow-body 
freighters (22-tonne 
capacity)

 �Focus: Africa, 
Middle East, Indian 
subcontinent, Global 
South; Europe  
via ACC3

 �E-commerce leads, 
followed by pharma  
and DGs

 ��Partnerships for 
drone ops (2027) 
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CT Bureau  

Sustainability re-
mained one of the 
key topics that was 

discussed throughout the 
summit, with industry lead-
ers discussing how air cargo 
can continue to develop 
as volumes become more 
complex, many companies 
see digital tools as essential 
for improving efficiency.

Alongside sustainability, 
digitalisation was another 
focus. Airlines, airports, for-
warders and logistics pro-
viders examined how tech-
nology can help improve 
cargo flow while reducing 
the impact on the environ-
ment. Better use of data, 
automation, and real-time 
tracking can reduce delays, 
improve planning, and pro-
vide customers with more 
visibility over shipments. 

“The TIACA Executive 
Summit continues to evolve 
to meet the needs of our 
industry. This year’s intro-
duction of new programme 
elements, combined with 
thought leadership, market 
intelligence, and network-
ing opportunities, cre-
ated an exceptional expe-
rience for delegates. The 
engagement we witnessed 
throughout the event dem-
onstrates the importance 
of bringing our industry 

together to share perspec-
tives, challenge thinking, 
and shape the future of air 
cargo,” said Glyn Hughes, 
Director-General, TIACA.

E-COMMERCE 
E-commerce was another 
key topic at the summit, 
as the continued growth 
of online shopping is re-
shaping global cargo flows. 

Delegates discussed the in-
creasing demand for faster 
deliveries and how airlines 
and logistics providers are 
adapting their networks 
to handle higher volumes, 
while maintaining efficien-
cy and service standards.

The sessions also looked 
at the changing role of  
Central and Eastern Europe 
(CEE) in global trade. Po-
land was highlighted as a 
growing logistics location 
because of its position be-
tween Asia and Western Eu-
rope. Industry leaders said 
the region has the potential 
to handle larger cargo vol-
umes in the coming years 
as companies continue to 
diversify supply chains and 
look for alternative routes.

Several sessions focused 
on the changing geogra-
phy of global trade. Central 

The recently held TIACA Executive Summit reflected an industry in transition. Hosted by LOT Polish Airlines 
and Port Polska, it brought together experts to discuss sustainability, workforce development, digitalisation, 
e-commerce, regional growth opportunities, and the role of Central and Eastern Europe in logistics.

TIACA seeks practical 
solutions for greener cargo

Glyn Hughes
Director General 
TIACA

E-commerce was 
another topic at 
the summit, as 
the growth of 
online shopping 
is reshaping 
global cargo flows

INDUSTRYTALK
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and Eastern Europe were 
highlighted as a region 
of growing importance.  
Poland’s location between 
Asia and Western Europe 
places it in a strategic posi-
tion for cargo movement.

 Industry leaders noted 
that investments in logistics  
infrastructure, warehous-
ing, and air cargo facilities 
could help strengthen the 
region’s role in international 
supply chains.

MARKET INSIGHTS
Market presentations pro-
vided insight into current 
cargo conditions. Analysts 

pointed to changing trade 
flows, economic uncertain-
ty, and shifting consumer 
demand as factors influenc-
ing cargo volumes. 

While some markets con-
tinue to perform strongly, 
others remain affected by 
slower economic growth. 
This has made flexibil-
ity and adaptability increas-
ingly important for air  
cargo operators.

The summit also pro-
vided an opportunity for 
stakeholders from differ-
ent parts of the air cargo 
chain to exchange views on 

common challenges. Be-
yond the formal sessions, 
networking discussions 
focused on collaboration, 
resilience, and the need 
for stronger partnerships 
across the air cargo sector. 
At the outset, the TIACA 

Executive Summit in War-
saw, Poland reflected an 
industry that is adapting to 
major changes in technolo-
gy, trade, and customer ex-
pectations, while trying to 
build a more efficient and  
sustainable future. 

Digital shift

  Data and automation 
improving cargo flow

  Real-time tracking 
cutting delays

  Digital tools boosting 
efficiency

Trade

  E-commerce driving 
faster deliveries

  CEE emerging as key 
trade route

  Infrastructure needs 
rising with demand

INDUSTRYTALK
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CT Bureau  

The agreement cov-
ers Silk Way Group’s 
bi-weekly freighter 

services in Singapore. dna-
ta will handle 100 flights  
annually and around 15,000 
tonnes of air cargo each 
year. The shipments include 
general cargo, temperature-
controlled goods, and spe-
cialised cargo such as avia-
tion, aerospace, and oil and 
gas equipment.

While the contract is 
based in Singapore, it has rel-
evance for the Middle East-
linked cargo flows. Silk Way 
Group, based in Azerbaijan, 
operates along important 
corridors that connect Asia 
with the Middle East and 
Europe. The new agreement 
supports smoother transfers 
through Singapore, a major 
stop for cargo moving across 
these regions.

“Reliable cargo handling 
is critical to maintaining  

efficient freighter opera-
tions, particularly in tran-
sit hubs such as Singapore. 
With dnata’s support on 
the ground, we are well po-
sitioned to maintain high 
operational standards and 
continue delivering de-
pendable service across our 
network,” said Onno Piet-
ersma, Chief Operating Of-
ficer, Silkway West Airlines.

The deal also reflects the 
growing role of the Mid-
dle Eastern aviation and 
logistics players in interna-
tional supply chains. dnata 
continues to expand its  

international cargo handling  
network as demand in-
creases for faster and more 
reliable freight movement 
between Asia and the Mid-
dle East region.

For Silk Way Group, the 
agreement improves op-
erational support at an im-
portant transit hub. Cargo 
airlines depend on faster 
ground handling to main-
tain schedules across long 
routes, many of which pass 
through the ME airports. 

The partnership builds 
on an existing relationship 
between the two compa-
nies. dnata supports Silk 
Way West Airlines in mul-
tiple international markets 
and has worked with the 
group on aviation projects 
in Azerbaijan. 

At Singapore Changi 
Airport, dnata handles 
250,000 tonnes of cargo an-
nually and supports 30 air-
lines. Globally, it operates at 
90 airports in 16 countries, 
handling millions of tonnes 
of freight each year.

As air cargo networks become dependent on significant transit hubs, dnata has expanded its role in Singapore 
through a new long-term agreement. dnata has secured a multi-year contract with the Silk Way Group to  
provide cargo ground handling services at the Singapore Changi Airport.

dnata to handle  
Silk Way cargo at Changi

Silk Way 
Group, based 
in Azerbaijan, 
operates along 
corridors that 
link Asia with the 
ME and Europe

Contract

  Covers operations at 
Singapore airport

  Over 100 freighter 
flights annually 

  Around 15,000 tonnes 
of cargo per year

Impact

  Includes general, 
temperature-sensitive, 
and specialised cargo 

  Strengthens dnata–Silk 
Way partnership 

  Part of dnata’s network 

INDUSTRYTALK
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RSA Cross-Border 
(RSA XB) has raised 
US$ 1.5 million in 

seed funding to expand 
its e-commerce shipping 
network connecting In-
dia with the United King-
dom, Europe, and the 
Middle East region. The 
initiative comes as logis-
tics providers face grow-
ing demand from online 
retailers looking to reach  
international customers.

“RSA Cross-Border is 
where the group is betting 
on software-first logistics. 
This round is a validation 
of that thesis, and it gives 
us the capital to prove it at 
scale,” said Abhishek Shah, 
Co-founder and Group 
CEO, RSA Cross-Border. 
Shah was the Face of the Fu-
ture in 2023 edition of Ara-
bian Cargo Awards.

The investment will 
support the company’s 
plans to increase capacity in 
India, expand its technolo-
gy platform and strengthen 
logistics links between In-
dia and key overseas mar-
kets, including the United 
Kingdom, Europe, and  
the GCC.

The move also highlights 
the focus on cross-border 
e-commerce logistics, par-
ticularly as online sellers 
seek faster access to inter-
national markets. While 
demand for global shipping 
continues to rise, many lo-
gistics providers still face 
challenges in coordinating 
freight, customs clearance, 

and last-mile delivery across  
multiple countries.

RSA XB works with 
freight forwarders, con-
solidators, and third-party  
logistics providers that 
manage shipments on be-
half of online retailers. 
Through this platform, 
these companies can com-
bine different parts of the 
logistics chain into a single 
service, allowing them to offer end-to-end interna-

tional delivery without 
building their own 
networks from 
scratch.

“Cross-border logistics 
is critical infrastructure, yet 
it remains one of the most 
fragmented industries in 
the world,” said Jacob Isaev, 
General Partner, 21 Ven-
tures. “RSA Cross-Border is 
building the orchestration 
layer this market needs, 
aggregating volume, and 
unlocking economics that 
small and medium busi-
nesses could never access 
alone,” Isaev added. 

The rapid growth of online retail is pushing logistics companies to rethink how cross-border shipments  
are managed. In response, RSA Cross-Border, a newly independent startup spun out of the RSA Global,  
is now looking to expand its presence in this growing market.

Cross-border logistics gets  
US$ 1.5 mn in growth capital

Could 
innovation in 

logistics change  
how small 

businesses sell 
globally?

Through this 
platform, firms 
can combine 
different parts  
of the logistics  
chain into a 
single service

Left to right: Pavan Kumar TV, CTO, RSA Cross-Border; Abhishek Shah, Co-founder and Group CEO, RSA Global, and Denis 
Konoplev, Co-founder and CEO, RSA Cross-Border

LOGISTICSTALK
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I n an interview, Eng. 
Adel Al Suwaidi,  
Director, Strategy 

and Corporate Excellence  
Department, Dubai Cus-
toms, spoke about the 
strategies to strengthen its 
collaboration with the Uni-
versity of Dubai to combine 
field experience along with 
academic research. 

The centre will study 
customs systems, trade  

processes, and supply 
chain performance, and 
use research to suggest  

practical improvements.  
It will also look at ways to 
make goods move faster 
through borders, reduce 
delays, and improve ef-
ficiency in customs ser-
vices. Officials said the 
work will rely on data, 
research studies, and  
global benchmarking.

He reiterated the ini-
tiative brings together two 
key pillars — practical op-
erational expertise from 
customs work on the ground 

Dubai Customs has launched a new Centre of Excellence for Customs and Trade Logistics in partnership 
with the University of Dubai. The centre is designed as a research and knowledge hub focused on improving 
how trade and logistics work in the emirate.

Dubai Customs builds 
logistics talent pipeline

Eng. Adel Al Suwaidi
Director, Strategy and 
Corporate Excellence Department, 
Dubai Customs

The initiative 
brings together 
two key pillars 
— practical 
operational 
expertise and 
academic research

INDUSTRYTALK



July 2026  CARGOtalk  19www.cargotalkgcc.com

and academic research from 
the university. “This integra-
tion is designed to generate 
‘out-of-the-box’ solutions 
by involving students, re-
searchers, and society in the 
innovation process, helping 
to address real-world chal-
lenges faced by customs 
operations. Dubai Customs 
operates within a framework 
that balances easing trade 
and maintaining security. 
While trade requires fast 
movement of goods across 
land, air, and sea, security 
procedures can take time,” 
he said. 

This partnership aims 
to bridge this gap by ex-
ploring new approaches, 
such as improved regula-
tions, updated methodolo-
gies, and advanced inspec-
tion technologies that can 
speed up processes without 
compromising safety. Look-
ing ahead, Dubai Customs’ 
strategy is aligned with 
Dubai’s broader D33 eco-
nomic vision, focusing on 

global competitiveness. He 
concluded by saying that 
it requires adopting global 
best practices, revising pro-
cedures and laws wherever 
necessary, and launching 
new initiatives that rein-
force Dubai’s position as a 
global trade hub.

A key focus of the cen-
tre is digital transforma-
tion. It will explore how 
technology, such as smart 
systems and data tools can 
improve customs clearance, 
strengthen supply chains, 
and support growing areas, 
such as e-commerce and 

cross-border trade. The 
aim is to make trade pro-
cesses smoother and more 
predictable for businesses. 
Dubai Customs said the 
centre will work closely with 
varsities and international 
partners to study global 
best practices in trade and 
logistics. Academic part-
ners include institutions 
like Kühne Logistics Uni-
versity, the University of 
Adelaide, Michigan State 
University, and Henley  
Business School.

CENTRE FOR 
EXCELLENCE
His Excellency Dr Eesa Al 
Bastaki, President, Univer-
sity of Dubai, said the newly 
launched Centre of Excel-
lence (CoE) will focus on 
research, innovation, inven-
tions, governance, and lead-
ership, with an emphasis 
on improving logistics and 
international trade systems.

Explaining the ben-
efit for those already in the 

trade sector, he said the 
centre will involve industry 
players as ‘customers’ of the 
research, alongside Dubai 
Customs. He stressed col-
laboration between the gov-
ernment, the industry, and 
the academia is central to 
the model.

He added that faculty, 
students, and professionals 
will work together on real 
industry problems, help-
ing the companies improve 
processes and services, 
while also allowing the  
university to develop prac-
tical, innovation-driven  
solutions. Speaking about 
the courses that are offered, 
Dr Sanya, Associate Pro-
fessor, FinTech and Direc-
tor, Graduate Programmes, 
University of Dubai, stated 
the MBA programmes are 
designed in close alignment 
with market needs and in-
dustry input. 

She said the courses are 
open to fresh graduates as 
well as working profession-
als, including those from 
organisations, such as DP 
World, HSBC, and Dubai 
Customs. The programmes 
include applied learning 
through capstone projects, 
where students solve real 
problems from their own 
workplaces, along with re-
search tasks and industry-
based assignments. 

KEY  
FACTS
 �Focus on customs, 

trade logistics, and 
supply chains

 �Data-driven 
research and global 
benchmarking

 �Security with more 
efficiency balance

 �Global academic 
partners across 
leading universities

 �Industry co-creates 
solutions with the 
academia

INDUSTRYTALK

Students and 
professionals  
will work 
together on real 
problems to 
develop practical 
solutions
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At the centre of this 
agreement with 
DWTC Free Zone 

is DHL’s GoTrade pro-
gramme, an initiative that 
teaches SMEs how cross-
border trade works in prac-
tice. The programme pro-
vides information on the 
basics of global shipping 
procedures, customs rules, 
e-commerce operations, 
customer handling in global 
markets, and basic financial 
planning for exports.

The programme will 
be made available to 2,500 
companies registered un-
der the free zone. These 
companies operate across a 
range of sectors, from trad-
ing and services to technol-
ogy and retail, and many 
are at different stages of 
international expansion.  

For some companies, ex-
porting is already underway 
while others are trying to 
understand how to enter 
overseas markets.

“International trade has 
never been more acces-
sible, but for many SMEs, 
navigating global expansion 
still comes with significant 
complexity. Through the 
DHL GoTrade programme, 
we are equipping entre-
preneurs and SMEs with 

practical knowledge about 
international shipping, 
customs, e-commerce, and 
cross-border operations, 
enabling them to build the 
confidence and capabili-
ties needed to compete and 
grow internationally,” said 
Mahmoud Haj Hussain, 
Managing Director, DHL 
Express UAE. 

THE GOAL
The objective is to reduce 
knowledge gaps that often 
stop smaller companies 
from scaling beyond the 
UAE. While access to vari-
ous markets has improved 
through digital trade and 
logistics networks, many 
SMBs still struggle with 
documentation, compli-
ance, and cost planning, 
while dealing with cross-
border shipments. The 
partnership also includes 
access to preferential  

logistics rates for the 
DWTC Free Zone mem-
bers. Such collaborations 
are becoming more com-
mon in the UAE’s busi-
ness environment, where 
the free zones are working 
with international logistics 
providers to support SMBs 
in expanding and man-
aging international trade  
more effectively. 

The free zone has partnered with DHL Express to support small and medium businesses in Dubai as they 
look to expand into international markets. The focus of the collaboration is not just to lower shipping costs 
but to impart practical training and guidance for export-ready companies.

DHL, DWTC open  
global doors for SMEs

What skills 
do SMBs need 

to manage cross-
border operations?

The aim is 
to reduce 
knowledge gaps 
that often stop 
smaller firms  
from scaling 
beyond the UAE 

Mahmoud Haj Hussain, Managing Director, DHL Express UAE, and Abdalla Al Banna, VP, Free Zone Regulatory Operations, DWTC Free Zone
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The weekly Boeing 
777F will carry 100 
tonnes of cargo be-

tween Dubai and Almaty 
in Kazakhstan. The service 
is likely to support ship-
ments of electronics, ma-
chinery, perishables, and 
consumer goods, helping 
businesses move cargo effi-
ciently through Dubai, said 
Badr Abbas, Divisional Sen-
ior Vice President, Emirates 
SkyCargo. 

The new route cre-
ates a direct air 
cargo link be-
tween Kazakh-
stan and Emirates 
SkyCargo’s global 
network, provid-
ing exporters and 
importers with op-
tions for moving 
goods across global 

markets. The  

launch comes as Central 
Asia gains importance in 
global trade and supply 
chains. The freighter capaci-

ty can help improve cargo  
reliability and re-

duce transit times, 
particularly for 

time-sensitive shipments. 
The route fortifies access 
to global markets for busi-
nesses in Kazakhstan, while 
giving shippers a direct link 
to one of the region’s vital 
trade hubs.

The Almaty 
s e r v i ce 

forms part of Emirates Sky-
Cargo’s ongoing network 
expansion. The cargo flight 
has been increasing its 
freighter fleet to meet de-
mand for cargo services and 
improve connectivity across 
its network. “The expan-
sion into Almaty City sup-
ports our long-term growth 
strategy and D33 Dubai 
Economic Agenda objec-
tives, speeding up foreign 
trade and Dubai’s standing 
as a global logistics hub,”  
he said.

Emirates SkyCargo also  
transports cargo in the 
belly-holds of pax aircraft, 
providing capacity across 
its operations. The addition 
of Almaty reflects the vital 
role of Central Asia in global 
trade and highlights demand 
for air cargo links between 
the region and major global 
logistics centres. 

Almaty City has fast positioned itself as one of Central Asia’s key commercial and logistics hubs, serving as 
a gateway for trade between the region and major markets across Asia, Europe, and the Gulf. The launch of 
cargo flights to Almaty will be the carrier’s first freighter in Central Asia. 

Emirates SkyCargo launches 
freighter to Kazakhstan

Badr Abbas
Divisional Senior Vice President 
Emirates SkyCargo

The carrier has 
been increasing 
its freighter fleet 
to meet demand 
for cargo services 
and improve  
connectivity

QUICK  
FACTS
 �100 tonnes weekly 

cargo capacity

 �Direct Dubai–Almaty 
cargo connection

 �Supports electronics 
and perishables 
trade

 �Strengthens Central 
Asia linkage 

 �Part of Emirates’ 
fleet expansion

 �Fleet to reach 21 
freighters in 2026

INDUSTRYTALK
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With this addition, 
the total number 
of warehouses in 

the free zone has reached 
2,500 units. Further expan-
sion aims to handle more 
activity from companies 
involved in trade, manufac-
turing, and logistics, which 
rely heavily on storage and 
distribution facilities close 
to transport hubs. The new 
development covers nearly 
340,000 sqft in total.

“The expansion is part 
of ongoing work to improve 
infrastructure and keep 
up with the needs of busi-
nesses that are widening 
their regional and global 
operations. The focus is 
on providing facilities that 
can help companies set up 
quickly and scale operations 
without delays,” said Saud 
Salim Al Mazrouei, Direc-
tor, SAIF Zone. 

Each of the new ware-
houses is designed to sup-
port modern business  

requirements. The units 
come with built-in office 
space, loading bays for trucks, 
and upgraded power sup-
ply systems. These features  

are intended to make daily 
operations smoother for 
companies that manage 
goods movement, packag-
ing, or light manufacturing 
inside the free zone.

The warehouses vary in 
size, with each unit offering 
up to 6,500 sqft of space. 
This makes them suitable 
for small and mid-sized 
businesses that need flex-
ible storage options with-
out investing in large stan-
dalone facilities. The design 
includes features that aim to 
reduce energy use and sup-
port more efficient building 
operations, in line with cur-
rent construction standards 
used in industrial zones.

It was in response to the 
demand for highly efficient 
storage and logistics solu-
tions from companies oper-
ating across various sectors. 
Businesses are looking for 
locations that offer storage 
and easy access to transport 
routes, including airports 
and major highways, Al 
Mazrouei added. 

The ‘U2’ expansion will 
increase capacity by offer-
ing options for firms that 
need integrated logistics so-
lutions. It reflects a trend in 
the UAE’s industrial zones, 
where authorities are con-
tinuing to expand infrastruc-
ture to attract investment in 
the logistics sector. 

As demand for storage and distribution facilities continues to rise alongside growing trade and logistics 
activity, SAIF Zone, Sharjah, is expanding its warehousing capacity. The expansion is being carried out to 
widen the zone’s regional and international trade reach.

56 warehouses expanded  
in Sharjah’s SAIF Zone 

Saud Salim Al Mazrouei
Director 
SAIF Zone

The design 
includes features 
that aim to 
reduce energy 
use and support 
more efficient 
operations

‘U2 
EXPANSION’
 �340,000 sqft of new 

warehousing space 
created

 �Total warehouse 
count reaches as 
many as 2,500 units

 �Each unit offers up 
to 6,500 sqft space 

 �Each unit includes 
offices, loading 
bays, and utilities 

 ��Aims to boost supply 
chain capacity and 
efficiency

WAREHOUSINGTALK
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Oman holds a 
strong position 
as India’s second-

largest trading partner in 
the region. Trade between 
the two nations reached  
US$ 11.18 billion in 2025–26, 
a little higher than the pre-
vious year. With the new 
agreement in place, busi-
ness on both sides is likely 
to explore more access into 
each other’s markets.

Nearly 99.38 per cent 
of Indian exports to the  

Sultanate of Oman will 
now get duty-free access. 
This is likely to directly 
support exporters in vari-
ous sectors, such as agri-
culture, textiles, and gems 
and jewellery, where even 
small cost changes can af-
fect competitiveness in the  
international markets.

Apart from this, the 
Sultanate has also opened 
full duty-free access across 
945 textile and apparel 
tariff lines, removing the  
existing 5 per cent duty. 

This is expected to improve 
the competitiveness of  
Indian garments, fabrics, 
and made-ups in the Omani 
market, where demand for 
value-added and design-
driven products continues 
to grow.

Handicrafts have 
also been brought under 
duty-free access, which 
is highly expected to  
support Indian artisans and 
small exporters, particu-
larly those dependent on 
the Middle East markets for 
steady demand. The devel-
opment is expected to give 
a push to micro, small and-
medium-sized exports.

EASIER TRADE
The pact covers services, 
investment, and movement 
of professionals. It includes 
steps to reduce non-tariff 
barriers, such as lengthy 
documentation and regu-
latory checks, which slow 
down shipments and in-
crease costs. The frame-
work introduces a digital 
certificate of origin system, 
allowing electronic ex-
change of trade documents 
between the two nations 
likely to reduce paperwork, 
cut transaction time, and  
improve the speed of cus-
toms clearance. 

Piyush Goyal, Minister 
of Commerce and Industry, 
Government of India, said, 
“The pact will be a force 
multiplier in the Middle 
East region.”

The timing of the agree-
ment reflects a shift in  
international trade, where 
countries are looking to  
diversify supply chains 
and reduce dependence on  
single markets. 

Trade and logistics between the Sultanate of Oman and India is going to see a new phase with the CEPA 
agreement. Aimed at making the movement of goods and services between the two countries faster and less 
expensive, this partnership is likely to streamline trade movement and reduce costs.

CEPA cements stronger  
Oman–India trade ties

Oman has 
opened duty-free 
access across 
945 textile and 
apparel tariff 
lines, removing  
5 per cent duty

Highlights

  99.38% of Indian 
exports get duty-free 
access 

  945 textile & apparel 
tariff lines opened 

  Handicrafts included 
under zero duty 

  Covers goods, services, 
professionals 

Trade impact

  Easier market access 
for exporters 

  Boost for textiles, 
gems, handicrafts, 
MSMEs 

  Faster customs via 
digital documentation 

  Wider GCC trade 
connectivity expected
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At the centre of the 
agreement by Kale 
Logistics and e-

Smart is a shift from track-
ing shipments at a broad 
level to tracking them at a 
much more detailed level. 
The firms plan to enable 
visibility at package level 
and at the level of individual 
stock keeping units (SKUs). 
This means that airlines and 
logistics operators can fol-
low each item accurately 
from origin to delivery.

This change is being 
driven by the growth of  
e-commerce and the in-
creasing movement of high-
value and sensitive goods. 
These shipments often re-
quire tighter control, faster 
updates, and clearer ac-
countability. Products, such 
as healthcare, electron-
ics, automotive parts, and 
aerospace components can 
be dependent on accurate 
tracking in a bid to avoid 
delays or losses.

Today, air cargo net-
works often involve multi-
ple systems, carriers, and 
handling partners. This 
can create gaps in visibility, 
where information is not  
always updated in real-time. 
The partnership aims to re-
duce these gaps by linking 
systems so that data flows 
more smoothly across dif-
ferent stages of transport.

“E-commerce and high-
value shipments continue to 
be growing verticals for the 
air cargo industry and ship-
pers are demanding more 

visibility for each package,” 
highlighted Amar More, 
Co-founder and Chief  

Executive Officer, Kale Lo-
gistics Solutions.

“This partnership pro-
vides various airlines with 
the tools to enhance their 
product portfolios, allow-
ing them to compete for 
traffic by offering the piece 
and parcel-level visibility 
demanded and the service 
quality shippers expect.”

A significant part is the 
use of Kale’s AvSys plat-
form, which supports track-
ing at a detailed level and 
helps the airlines meet op-
erational requirements. In 
aviation and logistics, com-
pliance rules are becoming 
stricter, and operators are 
expected to show exactly 
what is being carried on 
each flight. The firms stated 
that airlines will be able to 
manage shipments with 
more control and accuracy. 
This will allow carriers to 
offer more specialised ser-
vices for e-commerce cus-
tomers who expect constant  

updates and end-to-end 
tracking. The wider indus-
try is moving in this direc-
tion as global trade becomes 
faster and more fragmented. 
Instead of handling fewer 
large shipments, airlines are 
now dealing with a higher 
volume of parcels. 

Air cargo is being shaped by the need for precise, real-time visibility as global trade patterns become more 
complex. In response, Kale Logistics Solutions and e-Smart Logistics have joined hands to improve how 
airlines track and manage air cargo, particularly e-commerce and high-value shipments.

Kale Logistics, e-Smart join 
hands to enhance visibility

Amar More
Co-founder and CEO 
Kale Logistics Solutions

This partnership 
provides airlines 
with the tools 
to better their 
portfolios, 
allowing them  
to compete 

(Left to right) Jacques Heeremans, Co-founder, e-Smart Logistics; Sahil Deshpande, General Manager, Sales, Kale Logistics 
Solutions, and Stan Wraight, Co-founder, e-Smart Logistics

QUICK  
FACTS

 ���Aims to remove 
visibility gaps across 
supply chains 

 �Helps airlines offer 
more transparent, 
data-led services 

 �Supports compliance 
and operational 
control through 
digital tracking 

 �Reflects shift toward 
faster, more complex 
cargo flows
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By bringing airport, 
free zone, and trad-
ing-related land use 

into a closer network, the 
plan is to reduce delays in 
cargo transfers and make 
better use of existing in-
frastructure in the emirate. 
Covering an area of 130,000 
sqm, the move will sup-
port logistics and industrial  
activities connected to the 

port and create smoother 
cargo movement between 
sea, air, and land systems. 

By expanding partner-
ships across logistics, infra-
structure, and key indus-
tries, supply chain resilience 
will be enhanced, and sup-
port will be extended for 
continued growth and di-
versification of the trade 
ecosystem of Fujairah.

The agreement brings 
coordination between dif-
ferent organisations work-
ing in Fujairah’s trade sys-
tem. The cooperation will 
help create a connected 
environment for investors 
and businesses operating 
in the area, while support-
ing efforts to improve sup-
ply chain stability and the 
movement of goods.

Fujairah Terminals op-
erates as a multi-purpose 
maritime hub handling con-
tainer cargo, general cargo, 
Ro-Ro, and cruise opera-
tions. It is part of the wider 

AD Ports Group network 
that connects ports, free 
zones, and logistics services 
across the UAE. 

The new land leases are 
likely to improve coordina-
tion between facilities and 
support faster flow of goods 
within the eastern region.

This development re-
flects efforts in Fujairah to 
link transport infrastruc-
ture more closely with 
industrial activity. Fujai-
rah’s position on the east 
coast already connects it 
to shipping routes serving 
the Indian subcontinent, 

East Africa, and the Red 
Sea. Strengthening links 
between port, airport, and 
free zone areas is expected 
to reduce transfer times 
and improve how goods 
are handled from import 
to storage and redistribu-
tion. It also supports di-
versification of econom-
ic activity beyond core  
port functions.

The agreement points 
to a more integrated use of 
land and infrastructure in 
Fujairah’s trade network. 

The way goods move through a region depends on how well transport and business hubs are connected.  
In Fujairah, efforts to strengthen these links take a turn after Fujairah Terminals signed three land lease 
pacts with Fujairah International Airport, Fujairah Free Zone Authority, and Al Dahra Agriculture Trading.

Land lease deals to improve 
cargo linkage in Fujairah

Why do 
regions invest 

in fortifying links 
between ports, 

airports, and 
other zones?

The agreement 
points to more 
integrated use 
of land and 
infrastructure in 
Fujairah’s trade 
network

Officers of Fujairah International Airport, Fujairah Free Zoe Authority, and Al Dahra Agriculture Trading sign a partnership agreement
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The logistics hub is 
being developed as a 
built-to-suit project 

by INDU Logistics and will 
operate within Jafza, one 
of the UAE’s key industrial 
and re-export zones. Once 
completed, the site will span 
about 28,000 sqm and will 
be used mainly for storage 
and distribution of automo-
tive spare parts.

The hub is designed 
to handle different types 
of inventories, including 
high-density small parts 
stored in bins, palletised 
goods, and larger automo-
tive components that need 
special handling. It is likely 
to support shipments mov-
ing across the GCC and 
selected markets in Africa  
and beyond.

The project comes as 
the demand for automo-
tive logistics continues 
to grow in the Gulf, sup-
ported by rising vehicle  

ownership, expanding after 
sales networks, and the need 
for faster spare parts deliv-
ery. Industry estimates sug-
gest the sector could grow 
at 4 to 6 per cent annually 
by 2030. This has increased 
pressure on logistics pro-
viders to build closer, more 
specialised storage and dis-
tribution points rather than  
relying only on general-pur-
pose warehouses.

“The UAE is an im-
portant market within our 
global network. By estab-
lishing this dedicated au-
tomotive hub in Jafza, we 
are expanding our regional 

capabilities and creating 
scalable, industry-focused 
infrastructure. This enables 
us to deliver competitive, 
high-performance logistics 
solutions,” said Lee I’Ons, 
Regional CEO IMEA, Hell-
mann Worldwide Logistics.

The UAE plays a central 
role in this network due to 
its location between Asia, 
Europe, and Africa, as well 
as its established transport 
infrastructure. Jafza, oper-
ated by DP World, is a ma-
jor logistics hub that links 

sea, air, and land cargo 
flows through Dubai’s trade 
system. The new facility is 
planned to support exist-
ing customers and provide 
room for future demand. 
The focus is on improving 
the speed and reliability of 
spare parts, which is criti-
cal for vehicle servicing and 
reducing downtime across 
dealerships. The develop-
ment reflects a shift in lo-
gistics planning where firms 
are building sector-specific 
facilities to manage com-
plex supply chains. 

Hellmann Worldwide Logistics has started construction of a dedicated automotive logistics hub in the Jebel 
Ali Free Zone (Jafza) in Dubai, marking an addition to the region’s supply chain infrastructure focused on 
vehicle spare parts. The move reflects rising demand for more efficient automotive logistics.

Hellmann’s automotive  
hub to open in Jafza

What role  
does the UAE play 

in shaping industry-
specific hubs?

Lee I’Ons
Regional CEO IMEA 
Hellmann Worldwide Logistics

The project 
comes as the 
demand for 
automotive 
logistics 
continues to 
grow in the Gulf
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The collaboration is 
helping firms re-
think traditional 

logistics models by shifting 
away from reliance on sin-
gle shipping routes. Instead, 
more businesses are now us-
ing a mix of air, sea, and road 
transport to improve flex-
ibility and reduce the impact 
of route-specific delays. This 
approach is helping maintain 
continuity in trade move-
ment and improve overall 
delivery performance.

“Global trade is more dy-
namic and less predictable 
than ever. The advantage 
today lies in intelligent, con-
nected logistics networks 
that provide real-time visi-
bility and enable faster, more 
confident decisions,” said 
Sammy Bousaba, MD Sales, 
MEIA, FedEx Express. 

A key development is 
the growing use of real-
time tracking systems and 
digital tools. These are 
giving companies clearer  

visibility of shipments, al-
lowing them to respond fast-
er when conditions change 
and adjust routing decisions 
more effectively. 

For time-sensitive car-
go, this improved visibility 
is helping reduce delays and 
improve predictability.

There is a stronger fo-
cus on data-driven plan-
ning. Predictive tools and 
analytics are being used 
to anticipate possible bot-
tlenecks and optimise 
logistics operations in 
advance. This is making 
supply chain management 
(SCM) more proactive 
and better prepared for  
changing conditions.

For businesses involved 
in daily cargo movement, 
these changes are improv-
ing reliability and coor-
dination. Better informa-
tion flow between partners 
helps reduce uncertainty 
and supports smoother 
operations across different  
transport modes.

The established logistics 
infrastructure of Dubai 
continues to play a sig-
nificant role in enabling  
these improvements. 

The overall direction high-
lighted through this engage-
ment shows a shift towards 
more connected, flexible, 
and resilient supply chains 
that can better support  
international trade. 

Dubai Chamber of Commerce and FedEx have been working together to help companies better 
understand how to manage changes in international trade and shipping, with a focus on improving 
resilience, flexibility, and the smooth movement of goods across supply chains.

FedEx, Dubai Chamber  
push predictive logistics

Sammy Bousaba
MD Sales, MEIA 
FedEx Express

Predictive tools 
are being used 
to anticipate 
possible 
bottlenecks and 
optimise ops  
in advance

TRADE  
SHIFT

 �Multi-route logistics 
replacing single-
route dependency

 �Real-time tracking 
improving visibility 
and speed

 �Predictive tools 
supporting faster 
planning

 �Data sharing 
improves 
coordination

 �Dubai infra  
enables smoother 
trade flows

INDUSTRYTALK
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The deal includes 
stakes in Universal 
Logistics Services 

(ULS) and Highway Lo-
gistics Centre (HLC), two 
major logistics platforms in 
Uzbekistan. The transaction 
was completed in partner-
ship with Orient Group and 
the Uzbek-Oman Invest-
ment Company (UzOman).

The move gives Asyad 
Group access to key freight 
and warehousing facilities 
in Tashkent, helping it con-
nect with inland cargo net-
works in Central Asia with 
Oman’s ports and logistics 
infrastructure. The firms 
stated that the acquired as-
sets handle around a quar-
ter of Uzbekistan’s railway 
container traffic and have 
a significant share of the 
country’s premium ware-
housing market.

The acquisition comes 
as Central Asia gains im-
portance as a trade and 
transit route between Asia, 
Europe, and the Gulf re-
gion. Uzbekistan has seen 
growing investment in 

transport and logistics as 
trade volumes increase and 
supply chains diversify.

“This investment marks 
an advancement in Asyad 
Group’s expansion journey, 
establishing our opera-
tional foothold in Central 
Asia and creating a logistics 
bridge between Oman and 
the region’s fastest-growing 
markets. By securing own-
ership of key dry port assets 
in Uzbekistan, we are posi-
tioned to integrate rail and 

road transport, warehous-
ing, customs clearance, and 
last-mile delivery with our 
port operations in Oman,” 
said Abdulrahman Salim 
Al Hatmi, Group CEO,  
Asyad Group. 

For the logistics sec-
tor, the deal could improve 
cargo flow between Central 
Asia and global markets by 
creating more direct mul-
timodal transport options 
that combine road, rail, 
and sea services. It is also 
expected to support faster 
movement of exports and 
imports through estab-
lished trade corridors.

The investment aligns 
with Oman’s efforts to ex-
pand its role in regional 
and global logistics. By se-
curing logistics assets in 
Uzbekistan, Asyad Group 
gains a foothold in a fast-
growing market, while 

creating new opportuni-
ties to route cargo through 
Omani ports. Al Hatmi 
added, “The acquisition of 
Uzbekistan firms would 
help create new cargo flows 
and increase the use of the  
company’s port infra-
structure through a more  
integrated multimodal lo-
gistics network.”

Logistics connections 
between the two nations 
will encourage trade, im-
prove regional connectivity, 
and support the develop-
ment of new supply chain 
routes across Central Asia 
and the Gulf region. 

With supply chains continuing to evolve and new corridors gaining importance, Central Asia is emerging as 
a link between the East and the West. In this backdrop, Asyad Group has acquired a stake in two Uzbekistan 
logistics firms, strengthening cargo links between Central Asia, the Middle East, China, and Europe.

Asyad eyes trade corridors, 
acquires two Uzbek firms 

Could 
investment in 
Central Asia’s 

logistics infra create 
new gateways?

Abdulrahman Salim Al Hatmi
Group CEO  
Asyad Group

For the logistics 
sector, the deal 
could improve 
cargo flow 
between Central 
Asia and the 
global markets

LOGISTICSTALK
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TIACA Executive Summit 2026 brought together experts and stakeholders to discuss its future direction. 
Hosted by LOT Polish Airlines and Port Polska, the summit shows the need for the air cargo industry to act 
faster, and use better systems, as international trade keeps changing.

Global leaders meet to  
shape air cargo future

FAMILYALBUM
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A new Centre of Excellence is in place to support trade and the logistics sector. Dubai Customs along with 
the University of Dubai has launched the CoE as a research and knowledge hub. It aims to improve trade 
processes and logistics operations through collaboration between industry and academia.

Powering smarter trade  
and faster logistics

FAMILYALBUM
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The land corridor 
links cargo flows 
to destinations, in-

cluding the UAE, the King-
dom of Saudi Arabia, Ku-
wait, Qatar, Bahrain, and 
Oman. By adding another 
transport option between 
Europe and the GCC, the 
route is designed to sup-
port growing volumes and 
provide businesses with 
flexibility in moving goods 
across various markets.

The development re-
flects a wider trend in the 
logistics sector where firms 
are building more diverse 
transport networks to sup-
port changing trade pat-
terns. As trade between Eu-
rope and the region grows, 
alternative land and multi-
modal corridors are playing 
a vital role in linking manu-
facturers, distributors, and 
end markets.

“Customers are look-
ing for reliable alternatives 
as traditional routes face 
pressure,” said Habeeb Kun-
hipurayil, Regional Man-
ager Air & Ocean Middle 
East, Rhenus Logistics. “By 
establishing this corridor, 
we can offer a stable and 
scalable solution that keeps 
goods moving between Eu-
rope and the Middle East.”

FASTER TRANSIT
The company stated that 
it has moved 190,000 kg of 
cargo through the corridor 
within the first month of 
operation, handling about 
10 truckloads of shipments. 
The route supports a 
range of cargo types, 
which include gen-
eral and tem-
p e r a t u r e -
controlled 
freight.

Transit times are esti-
mated at 10 to 13 days from 
Türkiye and 19 to 22 days 
from Europe, depending 
on the border procedures 
and operational conditions. 
The corridor combines road 
transport with multimodal 
connections, offering more 
flexibility for different ship-
ment needs.

For the logistics indus-
try, the significance of such 
corridors lies in the connec-
tivity they bring to regional 
trade networks. New trans-
port links can help improve 
cargo flows between Europe 
and the Gulf, offer more 
routing choices for shippers 
and support the movement 
of goods across key trade 
lanes. As supply chains be-
come interlinked, expanding 
the corridors is emerging 
as a way to support 
trade growth and 
fortify regional 
l o g i s t i c s 
links. 

Rhenus Logistics has activated a new land corridor through Jordan, linking Europe and Türkiye with key 
Gulf markets. Rising trade activity between Europe and the Gulf is driving demand for faster and more 
flexible transport solutions, prompting logistics providers to expand their routing options across the region. 

New land bridge strengthens 
Europe–GCC cargo operations

Habeeb Kunhipurayil
Regional Manager Air & Ocean 
Middle East, Rhenus Logistics

For the industry, 
the significance 
of such corridors 
lies in the 
connectivity they 
bring to regional 
trade networks 

AT A GLANCE

 �Connects Europe  
and Türkiye with 
GCC markets

 �190,000 kg moved  
in the first month

 �Transit: 10–13 days 
(Türkiye), 19–22 
days (Europe)

 �Supports general 
and refrigerated 
cargo

 �Shipment between 
France–Dubai 
completed in about 
18 days
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GWC Group rewires  
GCC cargo flows
GWC Group started a multimodal logistics network across various transport 
modes to keep goods moving across the GCC. With a wave of shifting patterns, 
the method has strengthened regional connectivity across key markets.

CT Bureau  

The company used 
a combination of 
transport corri-

dors to avoid delays and 
maintain supply flow. An 
important part of the re-
sponse was a sea corridor 
supported by dedicated ves-
sel capacity into the GCC. 
Products were then moved 
through warehousing hubs 
in Oman and Jeddah before 
being distributed onward 
to Qatar, the UAE, Bah-
rain, and Saudi Arabia using  
road transport.

The company launched 
an air-to-land route through 
Riyadh. This connected air 
freight with bonded truck-
ing services in the KSA, al-
lowing faster movement of 
essential cargo, especially 
food shipments, into Qatar 
despite limited air capacity. 

“We activated three cor-
ridors and built end-to-end 
supply chains in real-time 
— leveraging our ware-
housing needs in Oman and 
Jeddah, bonded land net-
work through Saudi Arabia, 
and regional reach into the 
UAE to move essentials into 
Qatar and onward across 
the GCC countries,” said 

Sheikh Abdulla Bin Fahad 
Bin Jassim Bin Jaber Al 
Thani, Managing Director, 
GWC Group.

For the first time, the 
company operated a TIR-
enabled air-to-land cor-
ridor through the Hamad 

International Airport  
in Doha. This system al-
lowed cargo arriving by air 
to move smoothly across 
the borders by reducing 
customs delays and improv-
ing coordination across the 
GCC countries. Doha also 
worked as a redistribution 
point for shipments passing 
through the region.

These corridors created 
a flexible supply chain that 
could switch between sea, 
air, and road transport de-
pending on the conditions. 
The setup helped maintain 
steady movement of es-
sential goods even when 
the normal trade routes  
were affected.

The approach high-
lighted how the logistics 
networks in the GCC are 
becoming more connected 
and adaptable, with multi-
ple entry points and backup 
routes. It also shows the 
growing role of hubs, such 
as Jeddah, Riyadh, Oman, 
and Doha in supporting re-
gional trade flows. 

Sheikh Abdulla Bin Fahad Bin 
Jassim Bin Jaber Al Thani
Managing Director 
GWC Group

This system 
allowed air 
cargo to move 
smoothly across 
the borders 
by reducing 
customs delays

INDUSTRYTALK
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Kuwait approves new rail route to Saudi Arabia
Kuwait has approved land allocation and a railway route connecting it with 
Saudi Arabia, moving the cross-border GCC rail project a step forward. The 
move supports the wider GCC rail plan, which aims to build a freight rail net-
work linking member states through a common corridor. The Kuwait section 
will run about 111 km from Shadadiyah near Kuwait City to the border at Nu-
waiseeb, where it will link with the KSA network. The project is likely to im-
prove regional cargo flow by creating a direct land transport corridor between 
Kuwait and Saudi Arabia. This can reduce dependence on road transport, low-
er transit time, and improve cross-border cargo movement. 

Saudia Cargo, Tibah Airports 
to improve cargo growth
Saudia Cargo and Tibah Airports have signed a pact to im-
prove cargo operations at Prince Mohammad Bin Abdulaziz 
International Airport. The pact includes cooperation on 
cargo handling, operational planning, customer services, and 
incentives aimed at increasing cargo movement through the 
airport. The partnership is likely to support cargo growth in 
Medina by improving coordination between the airport op-
erator and cargo carrier. 

Riyadh Cargo adds partners 
in UAE, Egypt, India

Riyadh Cargo has appointed new GSSA partners in Egypt, In-
dia, and the UAE as part of its global network expansion. The 
move adds to its existing presence across the KSA, the UK, 
Pakistan, Sri Lanka, the Maldives, and Bangladesh, strength-
ening its global reach. GSSA partners help airlines manage 
cargo sales, bookings, and customer service in different  
markets. Riyadh Cargo can improve access to these markets 
without setting up full cargo operations. This helps the air-
line increase cargo volumes and link more trade routes. 

Lalamove expands  
inter-emirate logistics
Lalamove, a leading on-demand delivery platform, has ex-
panded its logistics network in the UAE with new freight 
services and increased vehicle capacity to support business 
deliveries across all seven emirates, said Ashvin Nair, MD, 
Lalamove UAE. The update includes larger trucks and shared 
cargo options aimed at improving goods flow for SMBs. The 
platform has moved from a Dubai-only service to a nation-
wide logistics network, increasing coverage, and delivery 
reach across the country. It now handles a range of shipments, 
from small parcels to bulk commercial goods moving between 

emirates. The 
platform has 
seen growth in 
delivery demand 
over the past 
year, with more 
businesses rely-
ing on-demand 
logistics for daily 
operations. 

Sharjah starts Oman land 
corridor, Sohar first stop

Sharjah has started a 
new land-based logistics 
corridor with Oman and 
sent its first cargo ship-
ments to Sohar Port. 
The route links Sharjah 
ports with Omani ports 
through border cross-
ings, allowing cargo to 
move faster between 

the two sides. Shipments began on 14 May from Port Khalid 
through Khatmat Malaha, marking the start of full opera-
tions. The corridor connects Sharjah with Omani ports, in-
cluding Sohar, Duqm, and Salalah Port. It works through 
borders, such as Khatmat Malaha and Al Madam, where 
customs clearance can now be completed. This removes ex-
tra handling steps, reduces waiting time, and lowers trans-
port costs for companies. The system uses fast-track lanes, 
pre-submitted data, and real-time coordination between  
the UAE and Omani customs. 

DOMESTICNEWS
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Miami–Bogotá–Viru Viru 
route by Avianca Cargo
Avianca Cargo has started scheduled cargo flights to Viru 
Viru International Airport in Santa Cruz de la Sierra, Bolivia. 
“At Avianca Cargo, we continue to invest in the development 
of new markets, consolidating a network that drives more 
efficient connections between the Americas and the world,” 
said Diogo Elias, CEO, Avianca Cargo. “The opening of this 
operation to Bolivia is vital for us, as it strengthens the coun-
try’s connectivity and directly contributes to the dynamism 
of its foreign trade.” 

DSV launches new route 
for transport of medicines 

DSV has launched a new pharmaceutical route between Lux-
embourg Airport and Indianapolis International Airport to 
improve temperature-controlled transport for medicines. 
Kenneth Källström, Executive Vice President and Global 
Head of Healthcare at DSV, said, “The DSV Indianapolis 
operations will play a pivotal role in the global Air Thermo-
Direct Healthcare Network, enhancing end-to-end visibil-
ity and control across pharma manufacturing regions in the 
USA, Europe, the Americas, and Asia-Pacific.” 

Aviator Airport Alliance inks 
Icelandair handling deal
Aviator Airport Alliance has signed a three-year agreement 
with Icelandair to provide handling and de-icing services in 
Norway, said Peter Stackeryd, Managing Director, Aviator 
Airport Alliance. The contract covers operations at Bergen 
Airport and Tromsø Airport, marking a new partnership be-
tween the two firms in the region. Aviator will manage up to 
seven weekly aircraft turnarounds in Bergen during the sum-

mer and two per week 
in winter. In Tromsø, it 
will handle two weekly 
turnarounds during 
the winter. The services 
include handling and 
de-icing to ensure safe 
winter ops in north-
ern airports. “We look 
forward to delivering 
quality and on-time 
performance for its pas-
sengers,” he added. 

Air Hong Kong to add 
leased A330 freighter in Q4 
Air Hong Kong will add a converted Airbus A330F to its fleet 
in the Q4 of 2026 under a long-term lease agreement with 
Cargo Aircraft Management. The aircraft will be used mainly 
on routes to mainland China and other destinations, giving 
the carrier extra cargo capacity as demand for regional freight 
services grows. The airline operates a fleet of 14 Airbus A330Fs 
after retiring its older A300-600F aircraft last year. The new 
aircraft will increase fleet capacity and support more cargo 
movements across regional markets. The additional freighter 
is expected to strengthen Air Hong Kong’s regional opera-
tions and provide flexibility for cargo services within Asia. It 

will also support 
the wider cargo 
growth plans of 
Cathay Group. 
It is expanding 
its freighter fleet 
in response to 
increasing air 
freight demand.

Swisslog wins second Magnavale frozen warehouse deal
Swisslog will build a second automated frozen warehouse for Magnavale in 
Avonmouth, Bristol, the UK. The project is part of a wider plan to expand 
frozen storage capacity across the UK and Europe using high-bay automated 
systems. The new facility will store frozen goods at very low temperatures and 
use automated cranes and conveyor systems to move pallets. It is designed to 
handle large volumes of food and other frozen products with less manual work. 
This can help speed up storage and delivery processes in cold supply chains. 
The project follows an earlier warehouse built by Swisslog for Magnavale in 
Lincolnshire, which is already running.
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FCS opens pharma centre 
at Frankfurt Airport
Frankfurt Cargo Services has opened a new pharma handling 
centre at Frankfurt Airport to manage temperature-controlled 
cargo efficiently, said Thomas Schürmann, MD, Frankfurt 
Cargo Services. The facility is certified for pharma standards 
and hikes the company’s capacity to handle medicines and 
healthcare products. The new centre brings all pharma ops 
into one space, including receiving, storage, and pallet han-
dling. This reduces movement inside the airport and removes 
the need for goods to pass through non-controlled areas. 

LATAM Cargo launches  
new freighter route
LATAM Cargo 
Chile has started 
a new weekly 
freighter service 
between Frank-
furt and Antofa-
gasta in north-
ern Chile, said 
Jorge Carretero, 
Cargo Sales Di-
rector for Eu-
rope, LATAM 
Cargo. The route is dedicated to cargo and began operations 
recently, adding a direct link between Europe and a key min-
ing region in Chile. The service provides 25 tonnes of weekly 
capacity and is aimed mainly at mining and industrial ship-
ments. It reduces the need to route goods through Santiago, 
which can shorten transit times and cut handling steps for 
time-sensitive cargo. The airline will improve supply chain 
reliability for industries that depend on regular imports. 

Ostend Airport hosts 
electric cargo aircraft demo 
An electric cargo aircraft completed a demonstration flight at 
Ostend-Bruges Airport as part of efforts to test low-emission 
air cargo operations in the Benelux region, said Nathan De 
Valck, Chief Executive, Ostend-Bruges and Antwerp Air-
port. The flight used a Beta Alia CX300 aircraft and formed 
part of a series of operational trials across airports in the 
Netherlands and Belgium. The aircraft can carry up to 560 kg 
of cargo and has a range of up to 600 km. The tests are aimed 
at assessing how electric aircraft could be used for short-haul 
cargo services, particularly for urgent shipments that require 

fast and reliable 
delivery. Regional 
airports are seen 
as suitable loca-
tions for testing 
new aviation tech-
because of their 
operational flex-
ibility and availa-
ble infrastructure.

DP World invests in 
expanding Caucedo hub 

DP World will invest US$ 100 million to expand logistics and 
warehousing capacity at its Free Trade Zone in Caucedo, Do-
minican Republic, said Morten Johansen, COO, DP World 
in the Americas. The project will add new storage and distri-
bution infrastructure and improve the movement of goods 
through the port and surrounding logistics zone. The expan-
sion is part of a plan to fortify Caucedo as a regional trade 
hub connecting manufacturing, warehousing, and shipping 
services. It is expected to improve cargo flow efficiency. 

Kuehne+Nagel adds Frankfurt to its freighter network
Kuehne+Nagel has expanded its air freight network by adding Frankfurt, thus 
strengthening cargo connectivity between North America, Europe, and Asia, 
said Martin Schaefer, SVP, Air Logistics Germany, Kuehne+Nagel. The move 
introduces a weekly Chicago–Frankfurt–Atlanta routing and increases capac-
ity for time-sensitive shipments moving across major trade lanes. The addition 
of Frankfurt is likely to improve connectivity for pharma, semiconductor, aero-
space, and high-tech cargo. The link between Frankfurt and Chicago connects 
two major healthcare and manufacturing centres, helping speed up the move-
ment of critical shipments. 
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Movements

RSA GLOBAL
Dubai
Jason Ashbrook has been ap-
pointed Vice President, Commer-
cial & Growth, RSA Global. In his 
new role, he will focus on fortify-
ing commercial capabilities, en-
hancing customer value creation, 
and supporting the firm’s long-
term growth. He will support the 
firm’s commercial expansion and 
growth as it continues to scale its 
integrated logistics. 

ARAMEX
Dubai
Archer Fu has been appointed 
Senior Vice President, East, at 
Aramex. In his new role, he 
will strengthen Aramex’s re-
gional presence, advance digi-
tal capabilities, and support the 
company’s growth across key 
trade and logistics markets. Fu 
will also lead Aramex’s growth 
across Oceania, North Asia, and  
Southeast Asia. 

AJEX
Saudi Arabia
Sebastian Sommer has been ap-
pointed Chief Logistics Officer 
at AJEX Logistics Services. He 
will support AJEX’s regional ex-
pansion, strengthen operational 
capabilities, and enhance ser-
vice quality across logistics and 
supply chains. Sommer will also 
lead the company’s logistics divi-
sion, overseeing its B2B logistics  
pallet network. 

KING SALMAN INTER-
NATIONAL AIRPORT
Saudi Arabia
Ghariba Ahmed Suleiman 
has been promoted to Director, 
Cargo & Logistics Partnerships 
at the King Salman Internation-
al Airport. Suleiman will also  
focus on expanding partnerships,  
enhancing air cargo connectiv-
ity, and supporting the growth 
of KSA’s logistics and supply  
chain ecosystem. 

SAL SAUDI LOGISTICS 
SERVICES
Saudi Arabia
Amer AbuObeid has been pro-
moted to Deputy Group Chief 
Executive Officer at SAL Saudi 
Logistics Services. In his new 
role, AbuObeid will help advance 
SAL’s expansion strategy, enhance 
service capabilities, and sup-
port its long-term growth across  
the logistics and the supply  
chain industry. 

ASMO
Saudi Arabia
Nico Schuetz has been ap-
pointed Chief Executive Officer, 
at ASMO, a JV between Saudi 
Aramco and DHL. In his new 
role, he will strengthen ASMO’s 
operational footprint, build part-
nerships, and support ASMO’s 
expansion as it scales logistics 
and procurement services for  
the energy, chemical, and indus-
trial sectors. 

GEODIS 
France
Eric Gerbi has been appointed 
Executive Vice President at  
GEODIS. In his new role, he will 
focus on strengthening global 
freight forwarding ops and driv-
ing growth. He will also join the 
Group’s executive board, chaired 
by Marie-Christine Lombard, 
Chief Executive. Gerbi has been 
with GEODIS for 15 years and 
recently served as CFO. 

LOGNET GLOBAL  
CECILIA MARKEZ 
Florida 
Cecilia Markez has been ap-
pointed MD at Lognet Global. She 
will back the firm’s growth, en-
hance member engagement, and 
fortify its position within the lo-
gistics and forwarding ecosystem. 
She will also lead the network’s 
membership community, with a 
focus on fortifying collaboration 
and expanding partnerships. 

CARGOMOVEMENTS






