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Middle East grows as
air cargo powerhouse
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_Movement of people and goods is fundamental to economic
and social activities. In fact, effective transport and logistics are
essential to support economic development and engagement in the
global economy. Through its constant evolution, air cargo has become
a frontrunner in several global scales.
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TAbigaiI Mathias

ogistic operations re-
I quire careful planning.
Each movement starts
somewhere, it may have sev-

eral stops en route and ends
with a final destination. When

A significant
aspect of

all air cargo
transactions is
its geographical
location

transport systems are run-
ning efficiently, the stakehold-
ers take them for granted.
However, we are increasingly
dependent on  globalised
transport systems to sup-
port all aspects of our lives,
and it is only when things go
wrong that we notice them. A
significant aspect of all cargo
transactions is geographical

location. Ensuring that trans-
port and logistics systems run
efficiently and effectively is
of crucial importance to the
economy. The process re-
quires considerable skill and
knowledge, apart from think-
ing about the size, shape,
weight and other physical
characteristics of each prod-
uct to be shipped, to mapping
routes and eliminating unnec-
essary mileage covered by de-
livery vehicles.

Much of the thinking
is geographical in nature;
focusing on the spatial analy-
sis and the need to better un-
derstand specialised concepts
such as systems and flows,
globalisation,  interdepend-
ence and sustainability.

With its strategic location,
the Middle Eastern region is
rightfully assumed to be an in-
tegral hub for air cargo and lo-
gistics sector. Many stalwarts
of the sector spoke to ‘@i’ to
discuss how this transforma-
tion has come about.

Transport and logistics systems running
efficiently is important to the economy

LL The Middle
East, primarily
through its key lo-
gistics hubs like
Dubai, not only
benefits from a
strategic geograph-
ic position but
also boasts mod-
ern infra such as
speedy processing
of goods, crucial
for time-sensitive
shipments and busi-
ness-friendly poli-
cies that enhance its trading
and logistics capabilities. The
region is home to some of the
advanced airports and sea-
ports, equipped with cutting-
edge technologies for cargo
handling and logistics op-
erations. The UAE’s commit-
ment to fostering a condu-
cive business environment is
evident through its many free
zones. By leveraging advan-
tages such as strategic loca-

Frederico Fernandes
Associate Director
WIZE Consultants

tion, modern infra,
favourable policies,
and efficient pro-
cesses—ME opera-
tors can maximize
their logistic efforts
and attract global
trade through their

networks.  These
elements  collec-
tively enhance the
region’s appeal,
especially with

the changes in the
Kingdom of Saudi
Arabia, where a massive lo-
gistics hub will be created,
ensuring it remains at the
forefront of global trade and
supply chain operations. This
efficiency in administrative
processes, with robust le-
gal frameworks and govern-
mental support for logistics
and aviation sectors cements
the Middle East’s status
as a international trading and
logistics hub”
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Middle East serves as nexus
between West & East markets

LL Etihad Cargo’s
busiest cargo
routes serviced by
our freighter are
China and Viet-
nam, especially for
e-commerce ship-
ments. The Mid-
dle East serves as
an ideal nexus be-
tween Eastern and
Western markets
due to its strategic
position and ongo-
ing investments in
infrastructure, which simplify business
operations within the region. Etihad Car-
go’s peak season is in Q4 and the begin-
ning of Q1 before the Chinese New Year.
Etihad Cargo experienced a strong peak
season in 2023, fueled by e-commerce and
electronics shipments from Asia. India
is our top market for pax services, with
our partners and customers gaining from
the extra cargo space available due to our
augmented flight frequencies. South Ko-
rea, various European destinations, and
newly introduced Boston route”

L N
Stanislas Brun
Vice President, Cargo
Etihad Cargo

An increase in inflow of air
cargo thanks to Red Sea crisis

LL The Middle
East boasts sev-
eral bustling cargo
routes, including
Dubai, Abu Dhabi,
Jeddah, Riyadh,
and Bahrain, serv-
ing as junctions for
cargo traffic from
Asia, Europe, Af-

rica, and North an R

America. This  Mohamed Jamsidh

strategic location  Key Account Manager

benefits the region Product Development
Fits Cargo

by facilitating mid-
point cargo movement, identified by Fits
Cargo as an opportunity to connect cargo
from diverse origins to reach various des-
tinations. The third and fourth quarters
witness the highest transaction volumes
owing to the ongoing Red Sea crisis.
We have seen an increase in cargo flow
through the Middle East over the past two
months. To optimise logistic efforts, ME
operators can enhance Road Feeder Ser-
vice options within the region, expanding
linkage from multiple points within the
Middle East to address backlogs”

COVERSTORY H

Middle East’s strategic
location makes it central hub

CL The Middle
East boasts two of
the world’s busiest
maritime arteries—
Strait of Hormuz.
This critical choke-
point facilitates
the movement of
over 21 million
barrels of oil daily,

supplying  energy

resources to Asia, Robin Vermaat
Europe, and the  Founder & CEO
Americas. Suez Ca- RV Consultancy

nal shortens travel

times between Asia and Europe by weeks.
This strategic waterway is vital for glob-
al trade, including oil tanker traffic. The
Middle East’s central location between
continents makes it a natural trade hub.
While specific peak transaction months
can vary, they likely correlate with global
trade patterns, potentially surging around
holidays or year-end for inventory man-
agement. To maximise their logistical
potential, the ME operators can look at
upgrading ports and expanding capacity
to handle larger cargo volumes”

Wk I.Iﬁli- ""Sl_r':'- P ety
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The region has become key
link in intercontinental trade

LC 1n the Middle
East, the busiest
cargo routes often
link the region’s
main commercial
hubs and distribu-
tion centers. Due
to its strategic po-
sition, the Middle
East is a key link
in intercontinental
trade, linking Asia,
Europe, and Afri-
ca. This role is sig-
nificant for routes
traversing the Red
Sea and the Suez Canal and, connecting
the leading oil-producing nations such as
Kingdom of Saudi Arabia, Iraq, and the
UAE to the global market. The Suez Canal
is a crucial maritime pathway, acting as
the main artery between Asia and Europe.
Air cargo is equally important, with hubs
such as Dubai playing a central role in
linking Asia, Europe, and the Americas.
Terrestrial transportation corridors play
a vital role, including routes from KSA to
the Arabian Gulf countries and links from
Turkey to Iraq or Iran”

Pongsathorn
Sangasang

Ground Operations and
Commercial Director
Pattaya Airways

KSA, Qatar, the UAE have
become busiest air cargo routes

LL As the logistics
industry grows, it
becomes impera-
tive to save on time
and travel costs.
Geographic loca-
tions gain signifi-
cance. For air car-
go operators the
busiest air routes
are KSA, Qatar and
the UAE. Opera-
tors in the region
must devise ways
and means to max-
imise their location to ensure the smooth
transition of cargo. When geo-location
services and capabilities are deployed,
firms can optimise their air routes, track
assets, identify bottlenecks and gain a bet-
ter understanding of how and where their
assets are going. Location services can
better improve worker protection and the
flow of goods and services at many levels
of the supply chain. Many businesses that
have operated in the supply chain visibil-
ity space for decades now are aggressively
migrating from offline data collection and
analysis products to nearly all real time”

Simona Bakaya
Operations Manager
United Legacy Travels

wIrE ===y . THTIT

Region is link in distribution
of global e-commerce

LL The Middle
East is playing an
incredibly impor-
tant role in the
global distribution
of  e-commerce
with a significant
volume  coming
out of China and
Hong Kong and
routing  through

the Middle East  Glyn Hughes
to Europe in par- Director General
ticular. The links T/ACA

between India and

the Middle East are providing vital supply
chain links for pharma and the high-tech
goods. How can the operators maximise
their logistic efforts owing to their geo-
graphic location? The answer is very sim-
ple, they already are. We are expecting
that other production centres in South-
east Asia, such as Vietnam, Malaysia, and
south Korea will benefit from production
and supply chain de-risking strategies.
As such the middle east carriers will still
be well positioned to connect those cen-
tres of manufacturing with the consumer
centres in Europe and elsewhere.”

8 CARGOtalk April 2024
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Indispensable for cargo flow
between Asia, Europe, Africa

LL The Middle

East hosts some of

the world’s busiest

cargo routes, with

significant  traffic

passing  through

the Strait of Hor-

muz and the Suez

Canal thus making

MENA an impor-

tant  chokepoint

for cargo. These  gyettlana Chatterjee
vital waterways  Director; S CUBE Trans
facilitate the move-  Continental Group
ment of goods be-

tween Asia, Europe, and Africa, to the
rest of the world making them indispen-
sable in global sea cargo transport. The
geographic location offers access to the
rest of the world—in many ways acting as
a bridge. MENA operators can optimise
logistics efforts leveraging the strategic
location as a physical bridge. This prox-
imity fosters robust commercial activity,
enhancing the region’s geographic signifi-
cance. Busiest transaction months coin-
cide with peak shipping seasons, during
summer and early autumn, due to geo-
graphical reasons.”

www.cargotalkgcc.com
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Region witnessing expansion
of airports to support air cargo

LL There has been

demand for cargo

in the Middle East,

driven by the re-

gion’s strategic

location between

East and West and

growing  e-com-

merce  activities.

The Middle East is

experiencing infra-

structure develop-  gantosh Kumar Soni
ment, including the  Head, Sales
expansion of air- Airglow Aviation Services
ports and seaports,

which supports the growth of cargo de-
mand in the region. As per IATA projec-
tions, the ME is poised for a surge, with
an estimated growth rate of 12.3 per cent
in 2024. Key routes include those linking
the Middle East to Africa, Asia, and Eu-
rope. The Middle East’s geographic loca-
tion benefits the region in several ways.
It serves as the crossroads for trade be-
tween Europe, Asia, and Africa, offering
access to economically vibrant markets.
Generally, the holiday season towards the
year-end tends to see more economic ac-
tivity due to festive shopping and travel”

April 2024 CARGOtalk 9
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Digital transformation
of warehouse operations

Digital warehousing has grown in response to the rapid evolution of digital channels. It has never been easier
to launch and scale an online sales channel—from e-commerce shopping carts to third-party marketplaces,
there are platforms to buy and sell online. Some professionals have given their views in this regard.

Il Abigail Mathias

he e-commerce plat-
forms are not only
flexible but can also

be turned on or off based on
product availability, seasonal
demand, or profitability. They
can be integrated through a
multichannel listing platform,
so that merchants can moni-
tor and manage all their digi-
tal sales channels through a
single dashboard.

In fact, digital warehous-
ing is the next step in the logis-
tics industry that is enabling
merchants to fully integrate
their sales channels with their
fulfillment operations. A flex-
ible and scalable warehousing
solution is the only way for
merchants to compete.

The first thought most
people have when they think
of digital warehousing is ro-
botics and warehouse auto-

mation. Warehouse technol-
ogy is an important part of the
digital evolution of warehous-
ing and fulfillment. It enables
the staff to move quickly to
keep up with the exponential
growth of small parcels and
e-commerce order volume.

The other key component
to digital warehousing is in the
software utilised to connect
the warehouse to the mer-
chants’ sales platform.

New technology-enabled
third party logistics, 4PL,
and on-demand warehousing
providers accord priority on
building robust and flexible
warehouse management sys-
tems to integrate seamlessly
into a merchant’s current
technology stack. A powerful
warehouse management
systems will provide in-
sights into real-time inven-
tory levels, order statuses, and
demand forecasting.

10 CARGOtalk April 2024
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Guillaume Crozier, Senior
VP, UAE Cargo & Global
Cargo Strategy, dnata

With a strong commitment
to innovation and excellence,
dnata was the first to intro-
duce cargo drones in the UAE

Guillaume Crozier
Senior Vice President, UAE Cargo
& Global Cargo Strategy, dnata

£L The cargo
drones have
integrated into
the day-to-day
workflow and
warehouse
inventory
processes.”

in 2021. The drones have in-
tegrated into the day-to-day
workflow and warehouse
inventory processes. Our

partner, Gather AI, enables
the drones to map the envi-

ronment, collect inventory
data, count cases, measure
temperature, and read bar-
codes. The collected data can
be viewed directly on the tab-
let or the web dashboard, via
a user-friendly application.
The use of drones has also
contributed to a reduction
in carbon footprint and im-
proved safety by reducing the
need for cherry pickers and
man lifts in the warehouse.
The drones can operate at
temperatures between 0°C
and +50°C within a closed
environment, enabling us to
take advantage of the tech-
nology in our state-of-the-art
cool chain facilities, too. We
plan to introduce them at fur-
ther stations across our global
cargo network in the forth-
coming years.

Hakim Ramadan, Part-
ner and Director, Miebach
Consulting

Combining different data
sources help in visualising

Hakim Ramadan
Partner and Director
Miebach Consulting

the status and historic situ-
ations within the warehouse
or the supply chain. Digitali-
sation provides transparency
and insights into operation
management. It offers im-
provements across asset us-
age, productivity, safety and
quick response to exceptions.
Digitalisation has an impact
on the economic environ-
ment of any business. It leads
to savings in administrative

operations, paperless work
and process monitoring. The
goal should be to equip em-
ployees in the best possible
manner to live the change.
In addition to training, clear
and sincere messaging shows
what the change means for

LL Digital

tools offer
improvements
in asset usage,
productivity,
safety and quick
response to
exceptions.”

them and create a transpar-
ent environment. This en-
sures concerns are raised
and resolved proactively. We
consider digitization as the

-
LY

¥
a 79 "
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basis to unlock opportunities
to integrate data-driven tools
combined with gained sub-
ject matter expertise in sup-
ply chains. We expect Al to
lead disruption in the supply
chain, enhance the operations
through utilising work per-
formance and hence improve
customer satisfaction.

Sijo Joseph Philip, Senior
Manager, Orient Cargo
Digitalisation has improved
warehouse management sys-
tems in several ways, leading
to enhanced efficiency, accu-
racy, and overall cost-effec-
tiveness. Digitalisation has
transformed warehouse man-
agement in modern era, espe-
cially after the introduction of
Al Digitalisation allows for
automation of various ware-
house processes, including
receiving, picking, packing,
and shipping.

Automated workflows reduce
manual labour, minimise pro-
cessing times, and improve
overall productivity. We are

e ==,

Sijo Joseph Philip
Senior Manager
Orient Cargo

experiencing the benefits of
digitalisation in warehouse
management by using bar-
code system, storage optimi-
sation, achieving real-time
inventory tracking, helping
to understand demand, pre-
pare forecast, visibility, and
data mining and integration.
While the initial investment
in digital WMS may be sig-
nificant, the long-term ben-
efits outweigh the costs. Im-
proved efficiency, accuracy,
and productivity help reduce
operational expenses, labour

costs, and inventory holding
costs. Optimised inventory
management and stream-
lined operations lead to faster
order fulfillment, reduced
stockouts, and increased cus-
tomer satisfaction, driving
revenue growth and profit-
ability. Overall, digitalisation
in warehouse management is

LL The digital
tools have
better

efficiency,
accuracy and
cost-effectivess.”

seen as a worthwhile invest-
ment for businesses aiming to
modernise and remain com-
petitive in today’s dynamic
supply chain environment.

TRAINING

Digitalisation often requires
additional training for staff to

——
—_—
—
——
[
——
——
——
—_—
—— -
—_—
—
—
-
——

utilise new systems and tech-
nologies. This training can
be perceived as an obstacle
in quickly transitioning ship-
ments as it takes time for em-
ployees to adapt to new pro-
cesses and software. However,
investing in comprehensive
training programmes can help
mitigate this obstacle and en-
sure a smoother transition in
the long run. Staff training re-
quirements for digitalisation
impact the swift transition of
shipments depend on various
factors, including the com-
plexity of the digital systems
being implemented, the exist-
ing skill level of the workforce,
and the availability of training
resources. However, during
the initial period of training,
some hiccups do come up
during transitions, but it ulti-
mately equips employees with
the necessary skillset.

Michael Reichle, former
CEOQ, Siemens Logistics, and
CEO, Innomotics

Having sold its parcel and
mail business to the Koérber

[T
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Michael Reichle
former CEO, Siemens Logistics,
current CEO, Innomotics

Group, Siemens Logistics
continues to focus on flexible
products and solutions for
airport baggage and freight
handling, with emphasis on
automation and digitalisation.
We are delighted that our par-
cel business—above all our
former Siemens Parcel Logis-
tics employees—have found a
new home at Korber.

The technology of Kor-
ber and Siemens Parcel Lo-
gistics are a perfect fit for a
solid entrepreneurial foun-
dation of the future. The
airport logistics solutions
remains at Siemens AG and
will continue to operate as
an independent subsidiary
within the corporate group.

We are seeing a distinct up-
tick in demand for air travel.
Airport operators have been
on the lookout for solutions
to boost their overall effi-
ciency, while being fast and
flexible to implement. We

cC Airport
operators have
been on the
lookout for
solutions to
boost overall
efficiency.”

are in an ideal position here
with our portfolio of high-
performance hardware and
intelligent, cloud-based soft-
ware combined with our in-
ternational presence.

Mohammed Bilal Saleem,
Manager, Operations &
Documentation, Blue Bell
Shipping International

Digitalisation is reshaping
warehouse operations, em-
powering businesses with
enhanced inventory track-
ing, optimised storage lay-
outs and automated work-

SPECIALFEATURE H

Mohammed Bilal Saleem
Manager, Operations &
Documentation

Blue Bell Shipping International

Cc Digitalisation
is reshaping
warehouse
operations,
empowering
businesses with
more inventory
tracking etc.”

flows. Real-time data enables
predictive maintenance, cut-
ting downtime and costs,
while improved accuracy
boosts customer satisfac-
tion.  Additionally,  opti-

www.cargotalkgcc.com

April 2024 CARGOtalk 13



M SPECIALFEATURE

mised storage layouts will
maximise space utilisation
thereby enabling smoother
workflows and reducing op-
erational bottlenecks.

Despite  initial  costs,
long-term gains in efficiency
and reduced overhead make
digitalisation = cost-effective
for modern  warehouses.
While digitalisation in ware-
houses requires additional
skilled training for the staff,
it is an essential investment.
Although it may initially im-
pact shipment transitions,
trained workforce can opti-
mise processes in order to
ensure smoother operations
and expedite shipments in
the longer term. At our com-
pany, we have embraced this
evolution by implement-
ing  advanced inventory
tracking systems and opti-
mised storage layouts, stream-
lining workflows, enhancing
operational efficiency, and en-
suring accuracy among others.

Supriya Salve Deshpande,
Partner, Vega Logistics

Digitalisation has improved
warehouse management sys-
tems in several ways. Digitali-
sation allows for automation
of various processes within
warehouse management, such
as inventory tracking, order
fulfillment, and scheduling.
This automation reduces the
need for manual intervention,

Supriya Salve Deshpande
Partner
Vegat Logistics

minimises errors and increas-
es efficiency.

WMS can provide real-time
visibility into inventory lev-
els, shipment statuses, and
warehouse operations. This
visibility enables better deci-
sion-making, as managers can
quickly respond to changes in
demand or unforeseen issues.
Digitalized WMS can analyze
data to optimise warehouse
layout, storage configura-
tions, and picking routes.
By optimising these factors,
warehouses can reduce travel
time, improve throughput,
and increase productivity.

A digitized WMS can in-
tegrate with other systems,
such as enterprise resource
planning software, transpor-
tation management systems,
and customer relationship

management software. This
integration streamlines pro-
cesses across the supply chain,
improving coordination and
efficiency. Digitalized WMS
are frequently scalable, allow-

LL WMS can
provide
real-time
visibility into
inventory
levels, shipment
statuses, and
warehouse ops.”

ing warehouses to adapt to
changing business needs and
scale operations as required.
This scalability ensures that
WMS can grow alongside the
business without requiring
significant overhauls.

In terms of cost-effectiveness,
digitalisation of WMS can in-
deed be highly cost-effective
in the long run. While there
may be initial costs associated
with implementing digitalised
WMS, such as purchasing
software, hardware, and train-
ing employees, the benefits
frequently outweigh costs over
time. These benefits include
increased efficiency, reduced

labor costs, improved accu-
racy, better inventory man-
agement leading to reduced
stockouts or overstocking,
and enhanced customer satis-
faction due to accurate order
fulfillment. The return on in-
vestment for digitalised ware-
house management systems
can be substantial, making it
a cost-effective solution for
many businesses.Implement-
ing digitalisation in warehouse
management systems often
needs staff training. Training
is to ensure staff gain profi-
ciency in using the new digital
tools and processes. Training
staff on digitalized WMS can
involve many aspects. They
need to learn how to use the
new software, including navi-
gation, data entry, and access-
ing info. This training may be
provided by the software ven-
dor or through internal train-
ing programmes.

B Return on investment for
digitalised warehouse
management systems
can be substantial,
thereby making it a
cost-effective solution
for many businesses.
Digitalisation of WMS
can indeed be highly
cost-effective
in the long run.

14 CARGOtalk April 2024

www.cargotalkgcc.com



ASSOCIATONTALK B

A sustainable future for
air cargo industry: TIACA

71% of airports confirm that they are transitioning to green buildings, while 79% are actively tackling their
water management issues. Nearly 80% of them are also focusing on reducing their noise footprint, according
to Insights Report, supporting TIACA's Sustainability Programme and development of new projects.

[
Il CT Bureau

IACA  released the
fourth  comprehensive
study undertaken on the

air cargo industry’s sustainabil-

Environment

WsssEmsniss Environmental focus

Eliminate waste
All answers to the question: “Please indicate what you do to decarbonise, eliminate waste and

Protect biodiversity protect biodiversity”

. " Energy consumption reduction | 71% I 19% WA 6%
ity position. The results com- Flet modemisaion | 489% 1% 36%
pared to previous reports and Fleet utization optimisation | 619% 6% 16%
published as the 2024 Insights Single-use plastic and foam reduction | 50% I 27% 80, | 15%
Report, demonstrate the pro- Perishables operations improvement | 43% I 24% 0%, | 24%
gress the industry has made to- Water management | 49% IS 19% 11% | 21%
wards a more sustainable future. SAF & cleaner energy | 35% IS 18% IR 39%
Green buildings | 41% I 31% | 12% | 15%

The Insights Report sup- Circular economy | 40% I 35% 12%
ports TIACA’s Comprehensive lllegal wildlife trade reduction | 32% Y 13% EYH 46%
Sustainability Programme fo- Car.bon oﬁsetting 35% 30% L 1/% | 18%
cused on people, planet and o Asse.t Welght reducton 33:/" _o pnne . L 34:/°
prosperity supporte d by innova- Live animals operations |mprov.ement 24% . 16% 48 n/n
. d partnership. The report Hydrofluorocarbons avoidance | 22% I 22% | 13% | 42%
tion and p p p Carbon capture & storage | 24% I 31% | 19% | 26%

showcases the work of the Sus-
tainability Programme and the
development of new projects
that support a sustainable air

1 Action stage Awareness stage [l Not a focus

2024 Insights Report, based on the outcomes of the 4th TIACA Air Cargo Industry Sustainability Survey, produced by Change Horizon

"] Not applicable to us

cargo industry.

“The results of the TIACA’s
Insights Report are encouraging
and while we have made pro-

gress on the sustainability front;
we still have quite a lot of work
to do. The Insights Report al-
lows us to see how far we have
come from the initial launch

four years ago to where we are
today, as well as those areas
that we need to put more fo-
cus on,” said Steven Polmans,
Chair, TIACA.

The highlights of the report
are as follows:

+ 91 per cent of the respond-
ents confirm C-suite sustain-
ability is supported by their

www.cargotalkgcc.com
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CEO, 81 per cent by their
CFO and 97 per cent highlight
sustainability is more impor-
tant than last year

+ The survey reveals that
companies see a clear link
between their ESG perfor-
mance and their reputation
(85%) and attractiveness
(73%) but less so for their bot-
tom line (39%)

o The pressure from the
regulators  keeps increas-
ing year over year: only 37
per cent of the respondents
in 2021 indicated regulatory

Culture & Ieadershlp

pressure, while it is now 61
per cent, i.e. 6 points more
than last year and 24 points

compared to 2021
+ While 71 per cent have a
sustainability strategy, this

number hides notable differ-
ences between large (92%)
and small companies (46%)

+ The air cargo industry first
tackles efficiencies and opera-
tional excellence with innova-
tion and digitalisation fuelling
the modernisation efforts

+ The industry continues
investing in people through

training programmes (79%)
and employee well-being
(76%). About 70 per cent de-
clare they take action to ad-
vance their diversity and in-
clusion credentials

e 71 per cent of airports
confirm they are transitioning
to green buildings, and 79 per
cent are actively tackling their
water management issues and
80 per cent are focusing on re-
ducing their noise footprint

The report classifies
the various aspects of sustain-

Corporate culture & leadership focus

All answers to the question: “Please indicate what you do to attract, develop and retain your talents, improve

Bwld & nurture partnerships

efficiencies & profitability, and build & nurture partnership”

%

Invest and support innovation 20% 1 3%

Support your business partners

Continuous improvement and operational excellence
Accelerate digitalisation

Invest in training & education

Improve employee experience

Sustainable sourcing & procurement
Industry collaboration

Advance diversity & inclusion

Promote air cargo as a career choice

M Action stage Awareness stage [l

I (o7 W 21%
16% 10%

SN 20% Ee A
T/ . 14% T 2%
Y A7 AT Y B 2%
Y 41 N 16% B 2%
AT 19% G 2%

33% 6%
3%
21% HEA %

Not a focus Not applicable to us

2024 Insights Report, based on the outcomes of the 4th TIACA Air Cargo Industry Sustainability Survey, produced by Change Horizon

Steven Polmans
Chair
TIACA

LL While the
cargo industry
has made
progress on the
sustainability
front, we still
have quite a lot
of work to do.”

ability into three key areas—
encompassing critical items
to operate successfully,
essential items to grow and a
wide range of exemplary areas
to differentiate.
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Industry focuses on its energy consumption to
decarbonise, and reduce costs

How companies reduce (or plan to reduce) their carbon footprint

76% 760/0 1+4

Energy consumption reduction | 72%
— Of surveyed ies already red
o 75% yed companies already reduce
Fleet modernisation | 50% 45% energy consumption in own operations
0
0,
Fleet utilization optimisation | 60% — 2% 55% 70%
0, "
SAF & cleaner energy | 35% 57% Small Medium Large
31% 19,
Asset weight reduction | 339 ¢
9 33% 36% o
Green buildings 9 ¢
gs | 50% 48% -
Carbon offsettin 9 ¢
g |41% 21% -
Carbon capture & storage | 24% 26% ’ 2024 112023 = 2022

These figures reflect what respondents declared they are actively improving/reducing

2024 Insights Report, based on the outcomes of the 4th TIACA Air Cargo Industry Sustainability Survey, produced by Change Horizon

The air cargo industry is boosting its waste & water

management efforts

How companies actively improve their waste & water management

Water management

Single-use plastic and foam reduction

Perishables operations improvement

Circular economy

Hydrofluorocarbons avoidance

These figures reflect what respondents declared they are actively improving/reducing

90%
0 Of surveyed companies
49% I— 52 focus on liminaiing
0 46% single-use plastic and
o foam (action or
59% awareness stage)
0,
55% 46% 100% of companies
0 in Asia are looking
57% at the plastic issue!
42% I—
42%
o
45%
40% I 79 / 0
35% Of airports confirm they
0 are actively managing,
. 38% saving and protecting
22 /0_0 water. That is 17 points
28% more than the
2024 m2023 m2022 | industry average!

2024 Insights Report, based on the outcomes of the 4th TIACA Air Cargo Industry Sustainability Survey, produced by Change Horizon

ASSOCIATIONTALK H

Glyn Hughes
Director General
TIACA

LL The Insight
Report states
how vital
sustainability
has become

in the industry
& supports our
Sustainability
Programme.”

“This year’s Insights Report
continues to underline how im-
portant sustainability has be-
come within the industry and
supports the association’s Sus-
tainability Programme. As we
continue our work on this front,
we continue to look for ways
and means that we as an asso-
ciation can help guide the in-
dustry towards a more sustain-
able future. As we move ahead,
we look forward to the launch of
new projects that will continue
to support the industry’s sus-
tainability path, including the
Invest In Climate Action and
the Air Cargo Training Library
platforms, which are sched-
uled to be launched this week,’
Glyn Hughes, Director General,
TIACA, said.

B This year’s report is
compiled from nearly
300 responses from
the industry covering
airlines, airports,
freight forwarders,
ground handers,
shippers, equipment
manufacturers, IT
providers, and
other bodies.
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‘Despite hike in demand,
shortage in SAF production’

Air cargo is critical for economy of all nations. CO, Connect, IEnvA set up for SAF procurement
exemplify the industry’s commitment to reducing its impact, says Brendan Sullivan, Global Head, Cargo,
IATA, at the recently concluded World Cargo Symposium.

™
Il CT Bureau

ransparency in CO,
emissions is critical as
the air cargo industry

makes progress towards net
zero emissions by 2050. It will
become a requirement and is
being demanded by our custom-
ers who must report on their
emissions, including to their
stakeholders. To be credible,
the players should be consistent.
Reason why IATA is develop-
ing CO, Connect for Air Cargo

and partnering with the Smart
Freight Center (SFC), in a col-
laboration that enables applica-
tion of a unified methodology
along the air cargo value chain
for carbon emission calculations
and reporting. CO, Connect for
Cargo for calculating CO, emis-
sions is powered by actual air-
line operational data and based
on the industry-approved meth-
odology. All governments need
to support and strengthen the
standards in Annex 18 of the
Chicago Convention concerning

the safe transport of dangerous
goods. Updates to Annex 18 will
clarify who is responsible for
what within the supply chain.
“We urge all the countries to
adopt and implement these
changes to Annex 18, thereby
ensuring the safety and effi-
ciency of air transport for HAZ-
MAT; Sullivan said.

These actions demonstrate
how the issues associated with
lithium batteries are being man-
aged with better tracking and

operational solutions. “Offend-
ers must not fail to declare lith-
ium batteries in cargo or mail
shipment or transport those
which do not comply with UN
test criteria, or not prepare the
shipments compromise with the
safety and security regulations,’
Sullivan added.

The growth in ferrying
pharma by air and the rise in
e-commerce has led to an in-
crease in demand for real-time
tracking. Shippers, cargo han-

18 CARGOtalk April 2024
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dlers and stakeholders want to
know the procedures for ap-
proval and use of tracking de-
vices. The updated IATA Inter-
active Cargo Guidance provides
a framework so that these de-
vices can monitor quality and

accuracy of time and tempera-
ture-sensitive goods.

DIGITALISATION

“Of late, digitalisation is a bless-
ing disguise for the industry.
This has not happened as fast

Brendan Sullivan
Global Head, Cargo
IATA

as possible. But progress is real.
Inefficient paper-based, manual
processes are being replaced
with digital solutions in all as-
pects of cargo processes from
tracking to customs clearance,’
he said.

Some countries have made
progress in  implementing
strategies to facilitate trade,
streamline border operations,
and manage goods flow. For
example, Brazil's adoption of
IATA’s Advance Cargo Informa-
tion digital standards has given
pace to cargo release times—
from five days to just five hours!
The authorities estimate this
digital shift could reduce man-
ual cargo processing by 90 per
cent. The increasing number of
pre-loading advance cargo in-
formation initiatives highlights
the importance of sharing ac-
curate data within the air cargo
supply chain.

SUSTAINABILITY

SAF is the cornerstone of

ASSOCIATIONTALK H

the cargo industry’s decar-
bonisation efforts. There is
no shortage of demand from
airlines and shippers to use
SAF. However, shortage of
supply is the problem. “Pro-
duction incentives are the
way forward as we saw with
the introduction of solar and

cc Increasing
pre-loading
advance cargo
info highlights
sharing of
accurate data
within cargo
supply chain.”

wind generation for electric-
ity. Singapore is a good ex-
ample. The government has
recently taken stepsto createa
Sustainable Air Hub with
a view to fostering SAF’
Sullivan remarked. “Initiatives
such as CO, Connect, IEnvA
and partnerships for SAF pro-
curement exemplify the indus-
try’s commitment to reducing
its impact. For any industry
to survive, change is essen-
tial. Constant change is never
easy. But it is worth when that
change delivers 60 million
tonnes of cargo, powers econo-
mies, improves peoples’ lives,
and makes the world a better
place,” Sullivan added.
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Meanwhile, IATA and the
Smart Freight Centre have
announced a partnership to
provide consistent and trans-
parent CO, emissions calcula-
tions for air freight shipments.
This is an important step for
international air transport
to advance its decarbonisa-
tion efforts, Frederic Leger,
Senior Vice President, Com-
mercial Products & Services,
IATA, asserted.

CARBON
CALCULATIONS

“Our partnership with the
Smart Freight Center will help
us give pace to development
of CO, Connect for air cargo
as the best tool for carbon
calculations. This is impor-
tant for the airlines and ship-
pers and their customers who
need accurate calculations
based on real data to support
their contributions to global
decarbonisation efforts,” said
Leger, while addressing the
recently held annual World
Cargo Symposium.

The two organisations will
focus on developing the cargo
component of IATAs CO,
Connect offering. The IATA
CO, Connect platform uses
primary industry data to pow-
er highly accurate carbon cal-
culations. The collaboration
with the SEC Clean Air Trans-
port Programme will promote

Frederic Leger
Senior Vice President, Commercial
Products & Services, IATA

a common methodology in
CO, emission calculations
and ensure accurate and con-
sistent CO, calculations are
distributed to the industry’s
biggest shippers and freight
forwarders in the air cargo
industry, supporting them
with pre-shipment and re-
porting purposes.

“A key milestone has been
reached and this took a long
time in the making. The need
for unified carbon emissions
data is stronger than ever, and
this will enable cargo trans-
port service purchasers to
make well-founded and long-
term decisions. Transparency
is the key to drive decarboni-
sation investments, encour-
aging collaborative and syn-
ergetic action throughout the
value chain. Our partnership
with IATA will enable effective

collaboration by building trust
and exchanging information
across the value chain which,
in turn, will help in accelerat-
ing our strenuous efforts in
decarbonising the aviation in-

Cc Tie-up with
SFC will help us
in developing
CO, Connect—
the best tool
for carbon
calculations.”

dustry,” said Andrea Schoen,
Director, Clean Air Transport
Programme, SFC.

PILOT PROJECT

IATA and SFC are work-
ing together with Kuehne+
Nagel as a pilot customer
for IATA CO, Connect for
Cargo to ensure that the
tool meets the requirements
of freight forwarders and
their customers.

“As a freight forwarder,
we can attest to the value
that this collaboration will
bring to the cargo industry,’
said Fabiano Piccinno, Global
Head, Sustainability Air Lo-
gistics, Kuehne+Nagel. “We

are happy to bring our exper-
tise on to the table, and look
forward to seeing this project
pave the way for future sus-
tainable solutions in aviation”
The SFC Clean Air Transport
Programme comprises 50
members, including airlines,
freight forwarders, shippers
and fuel providers. It engag-
es in collaborative action to
support the aviation’s decar-
bonisation efforts.

CO, CONNECT FOR
AIR CARGO

IATA CO,Connect for Cargo
isa carbon emission calculator
for the air cargo shipments,
using primary data from
the airlines. It will be avail-
able from the fourth quar-
ter of this year. It considers
airline-specific fuel burn from
both freighters and passenger
aircraft carrying belly cargo,
airline specific cargo load fac-
tors, and passenger load fac-
tor (PLF) to determine the
correct ratio in order to attrib-
ute to belly cargo.

The carbon data output
thus provided will be aligned
with IATA Recommended
Practice 1678 and “we will
provide additional output
considering CO,e and CO,/
tonne-km in a bid to meet
the requirements of shippers
reporting in those metrics,
Leger said. £
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NAFL to develop platform
for sustainable logistics

FIATA RAME 2024 successfully concluded recently in Dubai committing to working together to address
the current disruptions in the logistics sector to build resilient and sustainable supply chains. We aim to turn
the industry challenges to improve the trade flow in the region, says Nadia Abdul Aziz, President, NAFL.

[
Il Abigail Mathias

n important outcome
of the FIATA RAME
(Region Africa Middle

East) Field Meeting and Con-
ference 2024, which concluded
recently in Dubai, was the sign-
ing of a MoU between the Na-
tional Association of Freight
& Logistics (NAFL) and Kale
Logistics, a leading provider
of comprehensive cloud en-
terprise systems for the logis-
tics sector. The partnership
will focus on developing digi-
tal solutions to streamline pro-
cesses and data analytics to
facilitate trade.

The meeting committed to
working together to address the
current disruptions in the logis-
tics sector to build resilient and
sustainable supply chains. It was
held under the patronage of His
Royal Highness Sheikh Ahmed
Saeed Al Maktoum, Honorary
Patron of NAFL.

Nadia Abdul Aziz
President
NAFL

It will further drive the
digitalisation of the sector in
the UAE, and enable NAFL
stakeholders, members and
the private sector in general to
improve efficiency and trans-
parency and benefit from a
digital platform that supports
operational processes and data
sharing between stakehold-
ers and facilitates the paper-
less exchange of trade-related

information. The platform,
which will initially focus on the
UAE market, aims to improve
trade flows within the region
and capitalise on the strate-
gic location and connectivity
of the country and the entire
RAME region.

Thanking the participants,
Nadia Abdul Aziz, President,
NAFL, thanked the participants.
“The FIATA-RAME conference
was a valuable platform to fos-
ter collaboration and explore
innovative solutions. The meet-
ing identified several key areas
for improvement in the regional
logistics sector. One of our fo-
cus area is harnessing the op-
portunities offered by digitalisa-
tion, particularly in the private
sector, which includes many of
our members. To this end, our
partnership with Kale Logistics
will help private sector players
to streamline processes through
digitalisation, measure sustain-
ability data and simplify busi-

ness processes,” she said‘In the
meantime, we are also talking to
entities, which include National
Information Centre, global au-
dit experts and collaboration
between the government play-
ers and the private sector to
improve business and improve
the sustainability of the sector.
We aim to turn the industry
challenges into opportunities,

CL The meeting
was a platform

to foster
partnerships &
explore innovative
solutions.”

improve the flow of trade in the
region and utilise the connectiv-
ity of the UAE and the region to
overcome the current challeng-
es,” she added.

“Building resilience and sus-
tainability in the African and
Middle Eastern logistics in-
dustry requires a collaborative
approach. We are encouraged
by the discussions at the FIA-
TA-RAME conference and the
commitment of stakeholders to
work together to overcome the
challenges and create a resilient
future for the industry, Turgut
Erkeskin, President, FIATA, said.

The event brought together
key players from the African
and Middle Eastern logistics
and global experts from the
industry, serving as a crucial
platform for knowledge shar-
ing, forging partnerships, and
charting a path toward a more
resilient and collaborative logis-
tics landscape in Africa and the
Middle East. #™
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Etihad & WES tie-up for
handling at 12 major airports

The combination of Etihad Cargo’s expertise in transporting general and specialised cargo and handling
capabilities of WEFS give partners the confidence that their air cargo needs are in the best hands, regardless
of where they are in the world, says Thomas Schiirmann, Head, Cargo Operations & Delivery.

TCT Bureau

tihad Cargo, the cargo and
Elogistics arm of Etihad

Airways, has signed a stra-
tegic agreement with World-
wide Flight Services (WES), a
member of the SATS Group,
for cargo handling services at
12 major international airports
in Europe, Scandinavia, North
America, India, and APAC.

The agreement is for a
three-year period and will see
WES handling 150,000 tonnes
of cargo annually for the Abu
Dhabi-headquartered airline. In
the EMEAA region, the airports
covered by the pact are Amster-
dam, Bangkok, Barcelona, Ben-
galuru, Copenhagen, Frankfurt,
London Heathrow, Madrid, and
Paris CDG. In North America, it
includes WES’ existing handling
operations for Etihad Cargo in
New York JFK and Washington
Dulles, and now Boston and Chi-
cago. Located at the centre of
the world’s busiest trade lanes,
Etihad Cargo provides a strate-
gic link to Africa, America, Asia,
Australia, Europe, and the Mid-
dle East via the airline’s hub in
Abu Dhabi, connecting prime
cargo markets across the globe.
It offers cargo capacity on both

Thomas Schiirmann
Head
Cargo Operations & Delivery

LL The deal

is for a three-
year period
and will see
WFS handling
150,000 tonnes
of cargo.”

passenger and cargo aircraft and
an extensive trucking network.

“Etihad  Cargo’s  long-
standing partnership  with
WES and addition of new sta-

tions are a direct reflection of a
shared commitment to deliver-
ing quality air cargo solutions
globally. The combination of
Etihad Cargo’s expertise in
ferrying general and special-
ised cargo and WES’ capability
gives partners the confidence
that their air cargo needs are
in the best hands, regardless
of where they are in the world,’
Thomas Schiirmann, Head,
Cargo Operations & Deliv-
ery, Etihad Cargo, said.

“We thank Etihad Cargo for
their trust in WES, and for this

extension of our partnership.
This agreement adds more air-
port stations for the airline. We
value Etihad Cargo’s partner-
ship and their confidence in our
ability to deliver high levels of
service the airline’s award-win-
ning reputation is founded on.
Being awarded responsibility for
providing cargo handling ser-
vices at so many major cargo
airports highlight our ability to
provide global network solu-
tions,” Mohammed Esa, Global
Head, Gateway Services Key
Accounts & Strategy, SATS
Group, said. £
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Debate on air [reight future,
focus on impact of technology

Emirates SkyCargo hosted a debate on the topic. His Excellency Dr. Thani Al Zeyoudi, UAE Minister of
State for Foreign Trade and event Chair, says, with global supply chains poised for change, we explored the
impact of geopolitical disruption and demand for sustainable solutions.

CT Bureau

mirates SkyCargo, re-
Ecently organised dis-

cussion on logistics and
world trade and the challeng-
es faced by the global supply
chains, on the sidelines of the
13% World Trade Organisa-
tion Ministerial Conference
(WTO MC13), hosted by the
UAE Ministry of Economy
and Abu Dhabi Department
of Economic Development
(ADDED) in the UAE capital.
The event has brought togeth-
er senior leaders across indus-
tries to provide a macro-view
of the challenges, opportuni-
ties, and untapped potential
of global logistics.

i
!

Under the title, ‘Security,
Sustainability and Digitalisation:
A New Era for Trade and Cargo;,
the event was programmed by
Economist Impact. It delved
into the patterns of modern
trade that see good worth tril-
lions of US Dollars move across

the world daily. With global
supply chains poised for change,
the event has explored the im-
pact of geopolitical disruption,
growing demand for sustain-
able solutions, intersection

freight movements, forecast
weather conditions, and sup-
port inventory management,
all of which support our ef-
forts to develop a smarter,
transparent trading system,

It brought together leaders across
industries to provide a macro view
of global logistics’ challenges

for technology and security,
and critical needs for resilient
supply chains, underpinned by
air freight.

“By leveraging the new
generation of trade tech tools,
we could not only strengthen
global supply chains but also
make them more efficient
and contribute to our efforts
to combat climate change. As
we outline in our new Trade-
Sustain-Al initiative, technol-
ogies such as Al can enhance

His Excellency Dr Thani bin
Ahmed Al Zeyoudi, UAE
Minister of State for Foreign
Trade and MC13 Chair, said.

Setting the foundation
on the nexus between trade,
investment, and geopolitics,
Simon Evenett, renowned ex-
pert on trade and Professor
at Switzerland’s University
of St Gallen was the keynote
speaker, followed by a fire-
side conversation moderated
by Elizabeth Mackey, Senior

Manager, New Globalisation,
Economist Impact.

Later, a panel of industry
leaders from the world’s repu-
table organisations discussed
the outlook of global trade.
Emirates SkyCargo, the cargo
arm of Emirates, gave a com-
prehensive perspective on the
cyclical peaks and troughs
of trade patterns. Guided by
Dubai’s Economic Agenda,
D33, which defines the city’s
vision of becoming a promi-
nent economic hub, the air-
line works to improve trade
flows and generate new, recip-
rocal business opportunities
that help strengthen global
economies by adding new and
unique destinations to its vast
network of 140 destinations.

MC13, hosted by the UAE
Ministry of Economy and Abu
Dhabi Department of Eco-
nomic Development, was held
at ADNEC Abu Dhabi from
February 26 to 29. £
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e-commerce cross horder
trade a boost to logistics

Saudia Cargo, WES, Cainiao Group collaborate to create a business model for future e-commerce logistics
gateways at international airports to cater to growing demand for high-quality logistics operations. The new
model addresses growing demand for high-quality logistics operations in the Middle East and Europe.

™
I CT Bureau

audia Cargo, Worldwide
SFlight Services (WES),

a member of the SATS
Group, and Cainiao Group
have officially collaborated
to optimise logistics pro-
cesses through operational
streamlining and the adop-
tion of logistics innovations.
An inauguration ceremony
was recently held at Cainiao’s
Liege eHub at  Liege
Airport in Belgium.

The collaboration has also
bolstered the logistics capac-
ity of the eHub, with three
temperature-controlled  fa-
cilities jointly designed by the
three parties. These include
areas for loose 2-8°C (205
sqm), BUP 2-8°C (140 sqm),
and loose 15-25°C (400 sqm),
supporting the transporta-
tion of perishable and pharma
cargo products. Additionally,
the eHub has obtained BCP
certification, enabling the
transport of fresh goods and
enhancing its capacity to fa-
cilitate cross-border trade.

This initiative address-

es the growing demand for

high-quality logistics opera-
tions in the cross-border e-

commerce sector, particu-
larly in the Middle East and
European markets. Earlier
this year, Cainiao launched its
international express shipping
service, Global 5-Day Deliv-

ery, in collaboration with Al-
iExpress, now available in 10
countries worldwide.

The collaboration between
Saudia Cargo and Cainiao in-
cludes cargo flights from Hong
Kong to Riyadh and Liege, tai-

lored to meet the increasing
logistics demands in these key
regions and enhancing e-com-
merce delivery efficiency. The
contract extension to WES for
handling 50,000 tonnes an-
nually on flights linking Liege
and Riyadh underscores Sau-

T
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dia Cargo’s ambition for oper-
ational excellence and reliable
logistics services.

WES’s investment in sub-
letting part of the Cainiao
facility in Liege illustrates
its commitment to innova-
tion and efficiency, creating a
dedicated area for swift and
real-time information pro-
cessing. The integration of in-
novative technology solutions,
including AGVs, advanced
PDAs, digital dashboards,
and live tracking systems,
supports a new generation of

cargo management systems
utilising 10T technology to
drive efficient and sustainable
e-commerce handling.

“Our collaboration will ad-
dress the burgeoning signifi-
cance of e-commerce in the air
cargo sector. Our aim is to in-
troduce a business model that
enhances efficiency, reliability,
and innovation on a global
scale, reshaping the land-
scape of global trade. With
the Kingdom of Saudi Arabia
serving as a pivotal market,
our operations into Liege so-
lidify its status as a crucial
hub for efficient connections
to Europe, while strengthen-
ing our position in the KSA
market,” Zebitz, CEO, Saudia
Cargo, remarked.

“Central to this endeavor
is our partnership with Cain-
iao, leveraging their unpar-
alleled capacity and global
network. Our meticulous
process, from pre-built ULDs
in Hong Kong to seamless
handover in Liege via Riyadh,

The aim is to
introduce a
business model
for enhancing
efficiency,
reliability, and
innovation on a
global scale

ensures an uninterrupted flow
of e-commerce materials. As
we expand our capacity and
cargo flights worldwide, the
collaboration with WES/SATS
underscores our commitment
to innovation and efficiency,
revolutionising e-commerce
handling with cutting-edge
technologies,” he added.

“WES is proud to tie-
up with Cainiao and Saudia
Cargo. As leaders in their
respective fields, they recog-
nise that the key aspects of e-

INDUSTRYTALK H
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commerce and cargo handling
supply chains are most effi-
cient when delivered by expe-
rienced and trusted partners.
By combining WES' proven
handling capabilities with the
use of innovative tech, our
team in Liege looks forward
to delivering the clearly de-
fined service standards set by
Cainiao and Saudia, and sup-
porting the growth of our col-
laboration,” John Batten, CEQO,
Middle East, Africa and Asia
(EMEAA), WES, a member of
the SATS Group, commented.

“Cainiao is committed to
altering the logistics industry
by enabling a seamless e-com-
merce experience. By equip-
ping our Liege eHub with
cutting-edge tech solutions
and facilities, we managed to
boost the efficiency of logis-
tics operations. We are confi-
dent this win-win collabora-
tion will reinforce Cainiao’s
position as leading cross-bor-
der e-commerce logistics pro-
vider,” Eric Xu, Vice President,
Cainiao Group, said. £7s
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Autonomous drones
speed up dnata’s inventory

Results of drone usage include 20% reduction in processing times and 99% accuracy in shipment tracking.
dnata’s partner, Gather Al enables drones to map environment, collect inventory data, count cases by using
their cameras, says Guillaume Crozier, Senior VP, UAE Cargo & Global Cargo Strategy, dnata.

™
1] CT Bureau

nata, the leading global

air and travel services

provider,  announced
the successful integration of
autonomous drones into its
cargo operations in Dubai.
dnata’s strategic initiative has
significantly enhanced opera-
tional efficiencies, delivering
remarkable benefits for airline
customers at both Dubai In-
ternational Airport and Dubai
World Central Airport.

dnata was the first to in-
troduce drones to its cargo
operations in the UAE in 2021.
The drones have seamlessly

Guillaume Crozier

Senior Vice President for UAE Cargo
and Global Cargo Strategy

dnata

integrated into the day-to-
day workflow and warehouse
inventory processes. On av-

LL dnata’s
cargo drones
monitor 1,800
shipments daily
with 99 per cent
accuracy across
2,400 rack
locations.”

erage, dnata’s drones monitor
some 1,800 shipments daily
with 99 per cent accuracy
across 2,400 rack locations

and 20 per cent reduction in
processing times, Guillaume
Crozier, Senior Vice Presi-
dent, UAE Cargo and Global
Cargo Strategy, dnata, said.

dnata’s software partner,
Gather Al enables the drones
to map the environment, col-
lect inventory data, count
cases, measure temperature,
and read barcodes using only
their cameras, without need
for more infrastructure. The
drones are paired to a tablet
device providing live inven-
tory data. The data can be
viewed directly on the tab-
let or the web dashboard, via
a user-friendly application.

26 CARGOtalk April 2024

www.cargotalkgcc.com



“Gather Al and dnata have
already turned the vision of a
fully digitized air cargo eco-
system into a ground-breaking
reality. Our autonomous in-
ventory drones are not merely
futuristic concepts; they are
operational gamechangers to-
day,” Sankalp Arora, CEO &
Co-founder, Gather Al, said.

With routine tasks au-

tomated, human resources
can be allocated to complex
responsibilities,  improving
overall workforce productiv-
ity. The use of drones has con-
tributed to a reduction in car-
bon footprint and improved
safety by reducing the need for
mobile elevating work plat-
forms. The drones can operate
from 0°C to over 50°C within a
closed environment, enabling
dnata to take advantage of the
technology in its cool chain
facilities, too. dnata has plans
to introduce them at further
stations across its global cargo
network in the next years.

In recent years, dnata has
invested in cutting-edge tech
to further enhance efficiencies
across its cargo operations.
In addition to the launch of
autonomous drones in its
warehouses, key milestones
include the rollout of its digi-
tal cargo management system,
OneCargo.

OneCargo also automates
key business and operational
functions, including safety
and quality monitoring, re-
porting and ULD manage-
ment, with an integrated,
cloud-based platform. The
launch of autonomous drones

INDUSTRYTALK H

in our operations reflects our
commitment to delivering
top-notch services through
the latest technologies, ena-
bling real-time transparency
into the inventory and air car-
go processes. dnata has been
at the forefront of the digital
revolution in air cargo, and we
at Gather AI are proud to be
the technology partners that
have made this vision come
alive,” Arora added. To date,
dnata has launched OneCargo
in its operations in six coun-
tries, including Iraq, Pakistan,
Switzerland, UAE, USA and
Zanzibar (Tanzania) across its
global network. £
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More funds pumped to perk
up infrastructure in Oman

General and bulk cargo reached more than 93 million tonnes in the past year with this number expected
to rise. Khazaen Economic Zone’s roads project is also likely to be completed in first quarter of this year.
To improve connectivity for the benefit of trucking, road projects were also taken up.

™
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otal investment op-
portunities for the first
and second phases of

transport and logistics stood
at OMRL1.6 billion, said Eng
Hamoud Al Maawali, Minister
of Transport, Communications
and IT, said. During the past
year, 98 tenders were award-
ed with a total value of over
OMR612 million, including 56
tenders for the transport and lo-
gistics sector, and 32 others for
the information and communi-
cations technology sector.

This was discussed at the
11" media briefing of the Min-
istry of Transport, Communi-
cations and IT, held to review
the ministry’s executive plan for
this year and the projects imple-
mented in 2023.

The volume of general and
bulk cargo reached 93 mil-

Eng Hamoud Al Maawali
, Minister of Transport,
Communications and IT

lion tonnes. The performance
of government institutions in
measuring government digital
transformation reached 72 per
cent, as the procedures for 578
digital services were simplified,
the Minister said.

Regarding logistical con-
nectivity projects for 2024, Al
Maawali said the ministry is im-
plementing Khazaen Economic

Zone’s roads project, which is
planned to be completed in the
first quarter of this year.

During a visual presentation
during the media briefing, the
volume of general and bulk car-
go reached 93 million tonnes,
and the number of Omani
flagged ships and marine units
were 662 the Omani ports re-
ceived 11,000 ships in 2023.

“The ministry is working on
launching the unified national
portal project for electronic
government services in the
communications and IT sector
for this year and implementing
many projects for the National
Centre for Space, Al and ad-
vanced technology,” he said.

The ministry is also imple-
menting Khazaen Economic
Zone’s roads project, which
is planned to be completed in
the first quarter of this year, Al

Maawali said, regarding logis-
tical connectivity projects for
this year. During the media
briefing, the “Green Mobility
Award” was launched, the or-

cc Ministry is
implementing
KEZ’s roads
project, which
is planned to be

completed in
Q1 of this year.”

ganisation of the second Green
Mobility Forum was announced
during the current year (2024),
and the designation of the April
30 each year as a day for the
logistics sector in the Sultanate
of Oman. #™
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Now, Emirates SkyCargo
is live on cargo.one

The new channel cements Emirates SkyCargo’s presence on three of the biggest digital marketplaces,
providing more choice and flexibility for global customers. During the initial phase, the partnership will roll
out in Europe before expanding across the Americas, Africa, the Far East and Australasia.

Jeffrey van Haeften
Senior Vice President Cargo
Commercial Worldwide
Emirates SkyCargo

TCT Bureau

ementing its presence
on three of the biggest
digital marketplaces

for air freight logistics, Emir-
ates SkyCargo is live on cargo.
one. The partnership under-
scores Emirates SkyCargo’s
long-standing commitment

to implement digital solutions
that streamline operations and
drive efficiency. Bolstering its

advanced and customer-centric
digital distribution strategy,
partnering with cargo.one en-
sures Emirates SkyCargo offers
are present where its customers
wish to book.

Through cargo.one, partners
and customers will be able to ac-
cess Emirates SkyCargo sched-
ules, tariff and contract rates,

Africa, the Far East and Austral-
asia. cargo.one now contributes
to Emirates SkyCargo’s digital
status in the market, with its
seamless booking experience
and reaching 15,000 freight for-
warders across the world.

“Digitalisation is the key
to help the world work better,
provide flexible and convenient

Cc Digitalisation is key to help
world work better, provide flexible
options for freight forwarders

to seamlessly access Emirates
SkyCargo’s world-class products”

along with real-time access to
available capacity, empower-
ing freight forwarders to make
bookings at any time. During
the initial launch phase, the
partnership will roll out in se-
lect countries in Europe before
expanding across the Americas,

options for freight forwarders
to seamlessly access Emirates
SkyCargo’s world-class product
and services. By streamlining
our quotations and bookings,
we enable our teams to focus on
providing outstanding customer
service, which is the cornerstone

< -!.;"..P"-“

&

Emirates: 2

of our brand. We will continue
to invest in digital solutions and
cement partnerships such as the
one with cargo.one to expedite
the movement of goods all over
the world,” Jeffrey van Haeften,
Senior Vice President Cargo
Commercial Worldwide, Emir-
ates SkyCargo, said.

Emirates SkyCargo’s four
core products are listed on
cargo.one, including Emirates
Fresh, Emirates Fresh Breathe—
an integrated and responsive
cool chain purpose-built for per-
ishables—Emirates  Airfreight
Priority, for urgent shipments
that require speed and reliabil-
ity, and Emirates Airfreight.

m Emirates SkyCargo’s
core products include
Emirates Fresh, Emirates
Fresh Breathe and
Emirates Priority.
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Digital optimisation tool
for developing partnerships

Ertihad Cargo will roll out Sales Cockpit globally, providing a real-time snapshot of its business on select
routes. Along with Rotate, 50 Etihad Cargo team members spent1,000 hours in development of the tool out
of total 6,000 development hours, says Stanislas Brun, Vice President, Cargo.

T
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by rotate
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workshops with
local sales teams
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tihad Cargo will soon
Elaunch Sales Cockpit, a

digital sales optimisa-
tion tool that will enable the
carrier to enhance customer
relationships and add value to
its partnerships. Etihad Cargo
partnered with Netherlands-
based Rotate in May 2023
to co-develop Sales Cockpit
with the aim of utilising data
and ML to improve customer
service and gain a more in-
depth understanding of the
carrier’s partners.

Using custom-built algo-
rithms to analyse data, Sales
Cockpit generates tailored
and  customisable recom-
mendations on how users can
strengthen customer relation-
ships by identifying current
and future opportunities.

Etihad Cargo and Ro-
tate have completed the co-
development and delivery of

Etihad Cargo team
members involved

e

50

Stanislas Brun
Vice President, Cargo
Etihad Cargo

the first-of-its-kind tool. The
carrier will now roll out Sales
Cockpit globally, providing
a snapshot of Etihad Cargo's
business on select routes.

“The successful completion
of Sales Cockpit in partnership
with Rotate will benefit Etihad
Cargo’s partners. The tailored
recommendations provided by
this innovative tool will help
Etihad Cargo develop stronger

Etihad Cargo
functions engaged

1000

partnerships and help cus-
tomers achieve their business
objectives,” Stanislas Brun,
Vice President, Cargo, Etihad
Cargo, said.

“Co-developing the tool
with an innovative partner
like Etihad Cargo gave us ac-
cess to an expert team to build
the solution. The collaboration
helped maximise adoption,
as both Head Office and local
teams were involved through-
out its development,” Ryan
Keyrouse, CEO, Rotate, said.

Over 50 Etihad Cargo
team members were involved
in developing Sales Cockpit,
contributing over 1,000 of the
total 6,000 development hours.
During the  development
phase, Rotate and Etihad Car-
go’s steering team visited 10 of
the carrier’s global stations in
20 weeks, allowing improve-
ments to be implemented in
real-time following feedback
from Etihad Cargo teams.

development hours
by Etihad Cargo

6000

total development
hours

“Etihad Cargo and Rotate’s
partnership has enabled the
carrier to provide its expertise
to help unlock the full poten-
tial of digitalisation. The digi-
tal tool will not only benefit
Etihad Cargo and its custom-
ers but also has the potential
to transform how other car-
riers in the wider air cargo

LL The tool will
benefit Etihad
Cargo and has
the potential

to alter other
cargo flights.”

community get access to the
vast amount of data, and use
the same to start having more
meaningful and engaging con-
versations with their custom-
ers, Brun added. ™
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(Third from right) His Royal Highness Sheikh Ahmed bin Saeed Al Maktoum, President, Dubai Civil Aviation Authority, Chairman, Dubai Airports, Chairman and Chief Executive, Emirates
Airline and Group with aviation professionals in Dubai

Focus on sustainability,
innovation at Airport Show

To be held under the patronage of His Royal Highness Sheikh Ahmed bin Saeed Al Maktoum, President,
Dubai Civil Aviation Authority, Chairman, Dubai Airports, Chairman and Chief Executive, Emirates

Airline and Group, it will be attended by expert players in the region’s aviation and air cargo sectors.

™
I CT Bureau

he 23rd Airport Show,
the largest annual air-
port exhibition of the

Middle East, Africa, and South
Asia (MEASA) region, will take
place from May 14 to 16, 2024
at DWTC, Dubai. Key players in
the region’s aviation sector and
longstanding partners of the
show, including the Dubai Civil
Aviation Authority, Dubai Air-
ports, Dubai Aviation Engineer-
ing Projects, Emirates, Dubai
Air Navigation Services and
dnata will continue supporting
the event.

The event will be held
under the patronage of His Roy-
al Highness Sheikh Ahmed bin
Saeed Al Maktoum, President,
Dubai Civil Aviation Authori-
ty, Chairman, Dubai Airports,
and Chairman and Chief Ex-
ecutive, Emirates Airline
and Group.

This apart, the event and
co-located ones—the ATC Fo-
rum, Airport Security Middle
East, the Global Airport Lead-
ers’ Forum, and the Women in
Aviation Middle East Chapter
Conference—have the collective
endorsement of Dubai’s avia-
tion community, as they help

L

the efforts towards ensuring
the transformation of airports
to meet passenger expectations
and enhance safety, security,
and ease of flying.

His Royal Highness Sheikh
Ahmed bin Saeed Al Maktoum
said, “The business event will

provide professionals from the
Middle East, South Asia, and
the African region, the opportu-
nity to see innovations in airport
such as sustainability, digitalisa-
tion, and urban air mobility. The
airport show will remain the
best venue to select and source
the cutting-edge technologies
and newest innovative products
to better the airport operations”
His Royal Highness Sheikh
Ahmed bin Saeed Al Maktoum
added, “The airport show will
remain the best venue to select
and source the cutting-edge
technologies and newest inno-
vative products to better the air-
port operations.”

Embodying the theme of
‘Sustainability and Innovation,
the two-day event will underline
the air cargo industry’s dedica-
tion to embracing cutting-edge
technologies and sustainability
efforts to generate growth and
boost operational efficiency. £
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Now, send lithium batteries
with dnata by air freight

The certification comes 12 months after the handler’s IATA CEIV lithium battery
programme began. The achievement underscores dnata’s efforts to maintain the
highest standards in handling HAZMAT, says Guillaume Crozier, Senior Vice

President, UAE Cargo and Global Cargo Strategy.

™
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nata, a leading global air
and travel services pro-
vider, was awarded IATA’s
Centre of Excellence for In-
dependent Validators (CEIV)
accreditation for the safe

and compliant handling of
lithium batteries.

This achievement under-
lines the company’s commit-
ment to meeting rigorous safe-
ty standards and regulatory
requirements in the handling

of potentially hazardous ma-
terials. The company’s journey
with TATA’s CEIV lithium bat-
tery programme began in April
2023. Less than 12 months lat-
er, it became the first ground

services provider to certify
11 of its worldwide stations,
which took part in a compre-
hensive audit process. dnata’s
stations in Australia and Paki-
stan were the first to complete

LL our journey with IATA’s CEIV
lithium battery programme began

in April 2023, Twelve months later,
dnata became the first to certify 11
of its worldwide stations.”

Guillaume Crozier
Senior Vice President, UAE Cargo
& Global Cargo Strategy

the assessment phase, fol-
lowed by Singapore, Belgium,
the UK, and the UAE. The
IATA certification ceremony
for these stations took place at
the recent World Cargo Sym-
posium in Hong Kong.
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“We are pleased to achieve
IATAs CEIV Lithium Bat-

tery accreditation, a testament
to our commitment to safety
and compliance. This recogni-
tion underscores our efforts

a &
.lx -_

to maintain the highest stand-
ards in the ground handling
of dangerous goods, ensur-
ing the rigorous safety of our
operations,” Guillaume Cro-
zier, Senior Vice President,
UAE Cargo & Global Cargo
Strategy, dnata, said.

“The volume of air ship-
ments containing lithium bat-
teries is increasing. Transpor-
tation of these items has been
accorded top priority. Key to
this is complying with regula-
tory changes and the integration
of best practices in lithium bat-

it

(Centre) Guillaume Crozier, SVP, UAE Cargo & Global Cargo Strategy, dnata, presented with IATA's CEIV Lithium Battery Certification by (Left) Frederic Leger, SVP, Commercial Products
& Service, IATA, and (Right) Brendan Sullivan, Global Head, Cargo, IATA, at the recent annual IATA World Cargo Symposium

tery handling across the supply
chain. Reason why CEIV Lithi-
um Batteries was established,
Brendan Sullivan, Global Head,
Cargo, IATA, said.

“We commend dnata for
being the first ground han-
dling agent to achieve CEIV
lithium battery certification
across its global network.
This accomplishment not only
benefits dnata’s customers by
guaranteeing their shipments
are handled with utmost effi-
ciency and safety but also sets
a quality benchmark for the air

INDUSTRYTALK H

cargo industry, he added. In
recent years, dnata has made
investments in training to en-
hance safety and improve ef-
ficiency in the handling of
dangerous goods. In 2021, it
became the first global air ser-
vices provider to adopt IATA’s
Dangerous Goods Autocheck
(DG Autocheck) platform for
the acceptance of HAZMAT
shipments. In December 2023,
dnata was accredited with IA-
TA’s Corporate Certification
for competency-based train-
ing and assessment (CBTA) for
Dangerous Goods. ™
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Sustainability to the
fore at FINTA RAME 2024

More than 700 international experts, practitioners and operators in the air freight and logistics
industry attended a two-day conference in Dubai hosted by NAFL in partnership with FIATA. The theme
of the conference was ‘Connectivity, Resilience and Sustainability in Global Supply Chains:

Rl RA L

el PR,
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Changing Ioglstlcs Iandscap
of Kingdom of Saudi Arabia

Expanding its presence in the KSA is an area of strategic focus as the logistics and transportation sector
is evolving around the region. Aramex is proud to take the lead in bringing logistics solutions, advanced
technology to support its clients across KSA, says Othman Aljeda, CEO.

™
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ramex, a leading global
logistics and  trans-
portation  firm, has

strengthened its presence in the
Kingdom of Saudi Arabia with
the inauguration of a new re-
gional office in Riyadh, thereby
reinforcing its commitment
to transform the logistics sec-
tor under the Kingdom’s Vision
2030 plan.

It will not only enhance Ara-
mex’s capabilities to serve new
and existing businesses across
the region, but also boost the
Kingdom’s logistics infrastruc-
ture and contribute to the Vi-
sion 2030 goal of establishing
KSA as a global logistics hub.
The new regional headquarters
and Aramex’s commitment to
innovation will benefit the logis-
tics sector and contribute to Vi-

Othman Aljeda
CEO
Aramex

sion 2030’s emphasis on digital
capacity building and advance-
ment. The company has worked
side-by-side with government
and enterprise sectors in the
Kingdom for decades together,
and its new office would provide
the launchpad for developing
exciting new projects with ben-

LL Our new office will be the
launchpad for developing new
projects for the KSA economy,
while shaping the skills needed to
support the Vision 2030 agenda.”

efits to the KSA economy, while
enabling investment in talent
development and shaping the
skills needed to support the Vi-
sion 2030 agenda.

“Expanding our presence in
KSA is an area of focus for us
as the logistics and transporta-
tion sector is evolving rapidly
in the region. Aramex is proud
to take the lead in bringing lo-
gistics solutions and advanced
technology to support our cli-
ents across the Kingdom and

beyond,” Othman Aljeda, CEO,
Aramex, said.

The regional headquarters in
the KSA aims to attract MNCs
to set up their headquarters and
position it as the leading com-
mercial, industrial and invest-
ment hub for the MENA region,
offering a range of benefits and
premium support services. The
programme is an initiative of the
Ministry of Investment (MISA)
and the Royal Commission for
Riyadh City (RCRC). £
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oeworo latinches global
freight forwarding network

As we continue to grow our freight forwarding footprint, we are building a network that will cover over 90%
of global trade. We are focused on densifying our network as we build a best-in-class, strong and resilient
global capability, says Beat Simon, Group Chief Commercial Officer, Logistics, DP World.

™
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arking a significant
expansion aimed at
navigating the com-

plexities of global trade, DP
World has inaugurated more
than 100 freight forwarding of-
fices across the world. In re-
sponse to increasing disruptions
to global trade—from climate
change, geopolitics and macroe-
conomic challenges—DP World
has embarked on a bold initia-
tive to bolster its commitment
to its customers.

Fuelled by global trade dis-
ruptions, businesses are now
prioritising dynamic strategies
to build resilience into their
supply chains, as per Economist
Impact research. The traditional
asset-light  freight forward-
ing model, which moves cargo
via third parties, has proven to
be susceptible to disruption at
key chokepoints and can have
knock-on effects for inventory

Beat Simon
Group Chief Commercial Officer
Logistics, DP World

and fulfilment planning for
businesses and their customers.

“Our expansion in freight
forwarding complements our
end-to-end supply chain solu-
tions and capabilities. Our as-
set appropriate approach is a
step-change for the freight for-
warding industry that puts cus-
tomers in the driving seat with
more visibility and control and
gives them confidence to trade

in today’s global market,” Beat
Simon, Group Chief Com-
mercial Officer, Logistics, DP
World, said.

“As we continue to grow our
freight forwarding footprint, we
are building a network that will
cover more than 90 per cent of
global trade. We are focused

otal time for the international
logistics and supply chain in-
dustry. By expanding its freight
forwarding with a focus on air
and ocean freight, DP World
will deploy its ‘toolbox’ of
services or capabilities made
up of ports, terminals, ware-
houses, trucks, rail and ship-
ping services, among others to

LL As we continue to grow our
freight forwarding footprint, we
are building a network that will
cover more than 90 per cent of
the international trade.”

on densifying our network as
we build a best-in-class, strong
and resilient global capability,
Simon added. With businesses
seeking increased control over
their supply chains, DP World’s
global expansion comes at a piv-

increase control and resilience,
supported by proprietary digi-
tal technology, while working
with  complementary  part-
ners across the supply chain to
boost efficiency.

DP World offers a variety
of value-add services, includ-
ing embedded trade finance,
commodity-specific  services,
cars in containers, transload
and advanced hubs and more.
This is all accessed through a
single digital window that is
backed by an integrated Global
Services Centre that centralises
back-end processes, made up
of over 500 IT specialists. The
advanced digital system means
customers can track their goods
in real time and easily manage
their cargo journey.

The  growing  service
currently spans order and ori-
gin management, port handling
and freight management for
ocean and air, and at-destination
services such as customs, logis-
tics, last-mile delivery, decon-
solidation and bonded ware-
housing services. ™
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K( Cargo’s maiden [reighter
takes ofl from Sharjah airport

KQ Cargo announced its recent route expansion, including direct cargo flights from Sharjah, at a
networking event. In attendance at the event included Dick Murianki, Director, KQ Cargo; George Kamal,
Chief Operating Officer, Kenya Airways, and Kariuki Mugwe, Charge D'Affaires, Kenya Consulate.
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Join NAFL / FIATA to get connected for
networking and business opportunities

Membership open for 2023
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+ Use of FIATA documents + Complimentary internship, 5kill upgrade
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+ Talent Connect Worldwide, E-Leaming + Discounted supplier rates for industry products
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P.0. Box 60944 Dubai, United Arab Emirates Tel: +971 4 3431112, Mobile: +971 50 7802631
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Jalza fuels trade growth
between UAE and India

Jebel Ali Free Zone witnesses 28% YoY surge in new Indian businesses. Currently, Jafza serves 10,000
companies from 130 countries, with 87% of UAE’s non-oil trade with India coming through Dubai. With
Bharat Mart we will revolutione trade, says Abdulla Al Hashmi, COO, Parks & Zones, DP World GCC.
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ebel Ali Free Zone (Jafza) is
emerging as the powerhouse
driving the unprecedented
rowth of India-UAE trade, with
a 28 per cent year-on-year surge
in new Indian businesses setting
up in the trade and logistics hub.

Jafza links businesses to Je-
bel Ali’s new Agri Terminals
facility, which broke ground in
February 2024. The AED 550
million complex will establish
the largest multi-tenant facility
in Dubai for storing and pro-
cessing grains for domestic con-
sumption and export to the wid-
er region. The first phase of the
project is scheduled for comple-
tion in early 2025. Together, the
port and free zone offer a com-
prehensive logistics solution to
help Indian companies thrive.

Bharat Mart, whose foun-
dation stone was laid in Febru-

Abdulla Al Hashmi
Chief Operating Officer, Parks & Zones
DP World GCC

ary 2024 by His Royal Highness
Sheikh Mohammed bin Rashid
Al Maktoum, Vice President and
Prime Minister of the UAE and
Ruler of Dubai, and Narendra
Modi, Prime Minister of India,
took the spotlight at the events.
Scheduled to open in 2026,
Bharat Mart will allow Indian
traders to reach local and inter-
national customers in the Mid-
dle East, Africa and Europe by

providing comprehensive supply
chain solutions that integrate re-
tail, warehousing, and logistics
services into one streamlined
operation. The project has gener-
ated nearly 3,000 business leads
in less than one month.

“We have received over-
whelming interest from In-
dian businesses who are keen
to establish a presence in Jafza
and leverage our world-class
infrastructure, network and
market access. With Bharat
Mart, we will continue to revo-
lutionise trade, opening new
pathways that strengthen eco-
nomic partnerships and facili-
tate seamless global commerce,’
Abdulla Al Hashmi, Chief
Operating Officer, Parks &
Zones, DP World GCC, said,
elaborating on the platform’s
potential impact.

DP World’s flagship eco-
nomic zone has seen 190 new

companies from India estab-
lished in 2023, bringing the total
number of Indian businesses in
Jafza up by 15 per cent year-on-
year to more than 1,500.

Currently, Jafza serves over
10,000 companies from 130
countries, with 87 per cent of
UAE’s non-oil trade with India
coming through Dubai. Indian
companies represent the sec-
ond largest partners in terms of
trade volume and are fourth in
terms of trade value at Jafza.

A total of 1,500
Indian firms
have been

set up in DP
World’s
economic zone

The gathering at a series of
Jafza trade events held in coor-
dination with UAE-India Busi-
ness Council shed light on the
trade ties between the UAE and
India since the Comprehensive
Economic Partnership Agree-
ment was inked in May 2022.

As a testament to the agree-
ment’s success, non-oil bilateral
trade between the UAE and In-
dia reached US$50.5 billion in
the first year, recording an an-
nual increase of 5.8 per cent.
The goal is to increase non-oil
trade to US$00 billion by the
year 2030. The agreement’s
impact is boosted by the DP
World’s India-UAE Trade Bridge
initiative, which was launched
in 2019, streamlines shipping
between the two countries, re-
duces costs and generates new
business opportunities. £
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RCU hosts first
Supply Chain
Forum in Rivadh

The Royal Commission for AlUla
(RCU) hosted leading contractors
at its first-ever Supply Chain Fo-
rum, held in Riyadh, Abdulrahman
Altheneyan, Chief, Shared Servic-
es, RCU, said. The inaugural event
was an opportunity to become
part of RCU’s network of part-
ners in diverse sectors, including
construction, urban development,
economic regeneration, and more,
while helping to establish AlUla as
the destination for wide-ranging
projects aligned with the goals of
KSA’s Vision 2030 plan. “As one of
the largest development projects
ever undertaken, RCU’s work in
AlUla is a key driver in the delivery
Vision 2030 plan,” Altheneyan said.
This first edition of what could
become an annual Supply Chain
Forum had the attendance of doz-
ens of the top construction and
development contractors working
within the KSA.

UAE firm invests
in European
logistics assets

UAE-based Aldar Properties PJSC
has invested 407 million Dirhams
(US$111 million) in logistics and
storage assets in Europe through
a partnership with global invest-
ment firm Carlyle, as it pursues its
global expansion plans. “In part-
nering with Carlyle, an established
player in European market, we are
gaining quality access to a real es-
tate segment that offers high yield
and steady capital growth,” Talal
Al Dhiyebi, CEO, Aldar, said.

DOMESTICNEWS H

Emirates SkyCargo foresees operational
growth of up to 8% this year

Emirates SkyCargo is expecting an
operational growth of up to 8 per
cent this year, on the strength of
UAE'’s strong infrastructure and
connectivity between airports and
seaports, facilitating air-sea cargo
movement worldwide, a report
stated. Emphasising the UAE’s vital
role in global trade, Nabil Sultan,
Divisional Senior Vice President,
Emirates SkyCargo, underscored
the achievement of consistent
growth rates within the nation’s
cargo sector, ranging from 20-25
per cent annually. He attributed
this to UAE’s robust infrastruc-
ture and seamless connectivity
between airports and seaports,
facilitating efficient air-sea cargo
movement worldwide.

Zamil Steel wins construction contract
for Bahri Logistics complex in KSA

Zamil Steel Pre-Engineered
Buildings Company, a subsidiary
of Saudi-based conglomerate Za-
mil Industrial, has clinched a con-
tract from Bahri Logistics Com-
pany for the construction of the
Bahri Bonded Zone complex at
Jeddah Islamic Port.

Bahri Bonded Zone is aimed at
establishing a world-class lo-
gistics hub within the Kingdom
of Saudi Arabia. This marks
a milestone for the company
in solidifying its position as a
trusted partner for large-scale
and complex logistics infra-
structure projects in the King-
dom, Nawaf Mohammed Al

Zamil, President, Zamil Steel
Company, said, after signing
the contract with Mohammed

Mikwar, Contract Logistics Se-
nior Manager, Bahri Logistics
Company, said.

Inter-Arab trade stands at US$700 billion: Arab Chambers

Inter-Arab trade currently stands
at US$700 billion, making for 10-
11 per cent of the global trade, Dr
Khaled Hanafi, Secretary-Gen-
eral, Union of Arab Chambers,
said. On the sidelines of the 13th
WTO Ministerial Conference
in Abu Dhabi, he pointed to the
necessity of fostering growth by
standardising specifications, en-
hancing logistics, and promot-
ing private sector involvement.
The UAE'’s trade achievements,
notably in fostering free trade

and investment, are seen as piv-
otal for global economic growth,
Hanafi said. Its strategic posi-
tioning and robust infrastructure
make it a preferred hub for global
businesses, attracting investors,
traders, and producers seeking
access to international markets,
he added. He explained that in-
vestors worldwide regard the
UAE as a launching pad for global
market penetration due to its
facilitative infrastructure and
market accessibility.
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Cargolux gets tough with disposable e-cigg

Cargolux will no longer transport
disposable electronic cigarettes
in response to several concerns
health and environment impact.
The ban would apply to Cargolux
Italia and comes in response to
“growing concern about the ef-
fects of these products on both
public health and the environ-
ment’, Cargolux stated. Disposable

e-cigarettes pose a risk to human
health, particularly for younger
generations, given their targeted
marketing with attractive flavours.
“The ban on transporting dispos-
able electronic cigarettes reflects
Cargolux’s commitment to the en-
vironment and public health and
safety, Richard Forson, President
and Chief Executive, Cargolux
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said. “Additionally, these devices
contain lithium batteries which
become an environmental risk if
not properly disposed of. Many
countries have banned these prod-
ucts in their territories,” the carrier
stated. “With this action, we hope
to contribute to reducing the avail-
ability of these products on the
market,” Forson added.

Kerry Logistics acquires majority stake in
French forwarder’s ‘Business By Air’ concept

KERRY

pilts LOBISTICS

Kerry Logistics Network has ac-
quired a majority stake in French
freight forwarder, Business By Air’
(BBA), to strengthen the firm’s po-
sition in the Europe, Middle East

and Africa region. BBA specialises
in industrial clients covering verti-
cals such as automotive, aerospace
and pharmaceuticals and has
acted as its agent in France since

2016, Kerry stated. “We are look-
ing forward to the synergies cre-
ated between KLN’s ocean freight
capabilities and BBA’s airfreight
expertise, and the extension of our
service into the niche verticals of
fine arts and perishables, which
will further boost our global cov-
erage and competency to offer
comprehensive and flexible solu-
tions to customers,” Vic Cheung,
Group MDManaging Director,
Kerry Logistics Network, said.
“BBA also offers a complete suite
of supply chain solutions covering
express, onboard couriers, project
cargo, and logistics for fine arts,
perishables and personal effects,
Kerry stated in a release.

DHL to manage ground handling
operations at Liverpool airport

DHL Supply Chain announced a
new five-year contract with easy-
Jet for ground handling operations
at Liverpool John Lennon Airport.
The contract will see DHL deliver
core customer service and logistics
operations at Liverpool airport,
including check-in, bag-drop,
baggage logistics, gate manage-
ment, aircraft loading, dispatch,
and pushback. As part of the new
contract, DHL will introduce elec-
tric equipment, with a target of
transitioning to a 90 per cent elec-
tric fleet, including electric steps,
belts and pushback tugs, by Sep-
tember 2024.

Cargo partnership:
Korean Air, Vienna
Airport ink MoU

Korean Air has signed an agree-
ment to strengthen its air cargo
partnership with Vienna Interna-
tional Airport. The partnership
aims to build on growing air cargo
demand between Korea and Aus-
tria, and leverage Vienna Airport
as a major hub to attract greater
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air cargo demand through joint
marketing initiatives  targeted
at forwarders and customers.
Korean Air will share market and
industry insight with Vienna air-
port as part of the deal. Vienna
airport serves as a gateway to east-
ern Europe.

Rise in volumes:
Hactl sets up Cool
Chain Complex

With volumes steadily increasing
across all cool chain commodi-
ties, Hactl has established a Cool
Chain Complex to prepare the
cargo handler and Hong Kong
International Airport for the mar-
ket growth ahead. While this sec-
tor can be volatile, with frequent
peaks at short notice, as seen
during the pandemic, it is critical
to have plentiful capacity to capi-
talise on the opportunity emerg-
ing within the industry. “This is a
business for which the Hactl has
been well-resourced for several
years. We were setting standards
for ourselves long before they were
formalised by the WHO and
IATA; Wilson Kwong, Chief Ex-
ecutive, Hactl, said.
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IAG Cargo’s 2023
YoY commercial
revenue drops

IAG Cargo saw a decline in year-
on-year commercial revenues in
2023 against soft air cargo de-
mand in the industry. The IAG
Cargo reported commercial rev-
enues of €1.2 billion for 2023, 28.4
per cent down compared to 2022.
Cargo volumes, measured in cargo
tonne kilometres, were 17.2 per
cent higher than the previous year,
as the group’s airlines restored
their operations, leading to an
increase in passenger and cargo
capacity. Cargo yields, measured
as cargo revenue per CTKs, were

impacted by the challenging mar-
ket conditions. Cargo yields were
38.9 per cent lower than in 2022,
“reflecting the substantial growth
in global cargo capacity across
the industry, together with softer
market demand, reflecting the
macroeconomic conditions’, IAG
Cargo stated.

“In 2022, cargo yields had benefit-
ed from disruption to global sup-
ply chains, and disruption to ship-
ping, particularly in the first half of
the year,’ IAG Cargo stated. “The
increase was driven by a 23.8 per
cent increase in cargo yields com-
pared with 2019, which included
the impact of transformation ini-
tiatives,” it stated.

INTERNATIONALNEWS B

Lufthansa Cargo revenues fell in 2023 as rates cool

Lufthansa Cargo reported a year-
on-year revenue drop of 36 per
cent in 2023 following normalis-
ing of rates after the highs seen
during the pandemic. The cargo
arm of German airline Lufthansa
recorded revenue of €2.98 bil-
lion in 2023, a drop of 36 per cent

from €4.6 billion in 2022. “Despite
a volatile business environment,
influenced by global tensions last
year, Lufthansa Cargo was able to
successfully maintain its position.
We owe this above all to the trust
of our customers, and to our em-
ployees, who mastered the year

with commitment and determina-
tion,” Ashwin Bhat, Chief Execu-
tive, Lufthansa Cargo, said. How-
ever, it was able to “achieve higher
average yields than before the start
of the corona pandemic despite in-
creased capacities in the market’,
Lufthansa Cargo stated.

Menzies Aviation wins cargo handling
contract at Belgrade Nikola Tesla Airport

Menzies Aviation has begun
providing full ground handling
services at Belgrade Nikola Tesla
Airport in Serbia. From March
5, the aviation services provider
will provide air cargo services,
alongside ramp handling and
baggage, de-icing, passenger and
PRM services at the airport. The
contract will see Belgrade airport
transfer all ground handling ser-
vice contracts to Menzies Avia-
tion, subject to partner airlines’
consent. All Belgrade airport em-
ployees in ground handling ac-
tivity have been offered employ-
ment agreements with Menzies
as their new employer. In 2023,
Menzies Aviation announced it

Sillk Way West Airlines renews
IATA’s safety audit certification

Silk Way West Airlines, the lead-
ing cargo airline in the Caspian and
Central Asian region, announces
the renewal of its IATA Operation-
al Safety Audit (IOSA) certification.
This achievement highlights the
airline’s ongoing commitment to
safety and operational excellence.
Silk Way West Airlines has passed

the rigorous IOSA audit for the 6th time, demonstrating its consistent
adherence to international safety requirements in air cargo transport.
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had signed a pact with Air Serbia
for passenger and ramp services
beginning in February 2024. The
company has been busy invest-
ing in the first quarter of 2024.

The agreement, Menzies big-
gest deal in Eastern Europe to
date, will see local teams manage
22,000 turns in the first year at
Belgrade airport.

Air China Cargo inks contract with
WIS for cargo handling in Los Angeles

WES, a member of the SATS
Group, will handle 20,000 tonnes of
cargo a year for Air China Cargo in
Los Angeles under a new contract.
WES is providing ramp and ware-
house handling services for Boeing
777 and 747-400 freighters at the
US west coast airport and cargo

handling for shipments carried onboard Air China’s pax services to and
from Los Angeles. Air China Cargo operates seven freighters a week on a
Shenzhen-Mexico-LA-Shenzhen, Shenyang-LA-Beijing routes.
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Movements

ETIHAD AIRWAYS
UAE

ARAMEX

Francoise Russo has
been appointed as the
new Chief Technology
Officer, Aramex. She
has a wealth of multi-
sector corporate expe-
rience. Russo will be
focusing on the tech-
nology strategy and
roadmap for the next
three to five years.

Stanislas Brun has
been appointed as the
Vice President, Cargo
of Etihad Airways. He
will be responsible for
Etihad Cargo’s com-
mercial operations. He
will oversee all facets
of cargo commercial
ops, including revenue
management.

RSA COLD CHAIN

Brent Melvin has
been appointed as the
new GM of RSA Cold
Chain a division of RSA
Global. He brings an
experience of 30 years
in logistics, driving
growth and optimisa-
tion across various ver-
ticals, including cold
chain logistics.

Sheikh Abdulla Bin
Fahad Bin Jassim Bin
Jaber Al Thani has
been appointed as the
new MD and Board
Member of Gulf Ware-
housing Company
Q.PS.C (GWC). This
appointment reaffirms
the company’s pursuit
for growth.

Fahad bin Saad Al-
Qahtani has been ap-
pointed as the new
Group CEO of the
Board of Directors
of Qatar Navigation
Q.PS.C. (Milaha). He
will assume his new
role after holding lead-
ership positions in lo-
cal and global firms.

JETTAINER
Germany

Thorsten Riekert
has been appointed as
CCO, Jettainer. He will
be responsible for com-
mercial strategy aiming
at advancing the com-
pany’s global growth
trajectory. His appoint-
ment is an integral part
of Jettainer’s strategic
reorganisation.
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